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= 2/F, Day Treatment Block and Children Wards:
24 hours daily

= Staff Quarters:
Monday to Friday 5 pm - 8 am;
Saturday 1 pm to Monday 8§ am;
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Contact Us

= Address: Prince of Wales Hospital
30-32 Ngan Shing Street

Shatin, New Territories

= Enquiry counter: 3505 2415

= Enquiry hotline: 3505 3555

= Qperator: 3505 2211

= Patient Relations Office: 3505 2433

= Medical Records Office: 3505 2416

= Health Resource Centre: 3505 3158

= Email: pwh_enquiry@ha.org.hk
= Website: www.ha.org.hk/pwh

Rules and Regulations

Hospital Authority Bylaws )

The Hospital will take appropriate actions against persons
violating the Hospital Authority Bylaws. The Bylaws are
posted up at prominent places in the Hospital.

Use of Mobile Phones )

Mobile phones are prohibited in areas with large
number of highly sensitive medical equipment. For other
areas, visitors should keep mobile phones at least one

metre away from medical equipment.

No Smoking )

Smoking is prohibited in the Hospital complex, including
open areas. Offenders will be liable to a maximum
penalty of $5,000.
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PRINCE OF WALES HOSPITAL

We care. We serve.

HOSPITAL
AUTHORITY

R

The Prince of Wales Hospital is a regional
acute hospital under the Hospital Authority.
We also serve as a teaching hospital of the
Chinese University of Hong Kong’s Faculty
of Medicine. Since our opening in 1984, we
have been providing the community with
comprehensive and professional healthcare
services.

The Hospital’s motto is ‘We Care. We
Serve.” We partner closely with the Chinese
University, other healthcare institutions
and the community to provide quality
comprehensive patient care, nurture
medical professionals and spearhead
medical research.




Inpatient Services

= Admissions must be referred by the Hospital's clinical departments
or the Accident and Emergency Department.

= Please go to the Admission Registration Office for registration.

= Please present the original copy of a valid identification document
and proof of residential address (for booked admissions).

Specialist Outpatient Services

= New patients must be referred by general outpatient clinics,
private doctors or accident and emergency departments.

= Please bring along a valid doctor's referral letter, identification
documents and proof of residential address to the respective
specialist clinics for making appointment.

= On the day of consultation, please pay at the shroff on G/F,
North Wing, Li Ka Shing Specialist Outpatient Clinics, then
submit the appointment slip, consultation card and other
related documents to the respective clinics.

= If you need a wheelchair, please go to:

- Counter near the shroff on G/F, North Wing, Li Ka Shing
Specialist Outpatient Clinics

- Enquiry counter on G/F, Day Treatment Block and Children Wards

- Enquiry counter on G/F, Main Clinical Block and Trauma Centre

| Main Clinical Block and Trauma Centre

Emergency & Admission Registration
Office , G/F

Taxi Stand, 1/F Footbridge, 2/F

Location of Major Services

G/F

1/F

2/F

3/F

4/F

5/F

6/F

7/F

8/F

9/F

10/F

11/F

12/F

Main Clinical Block and

Trauma Centre

Enquiry Counter (8 am - 8 pm daily) -

Accident and Emergency Department -

[) Emergency & Admission Registration Office -

Death Documentation Office -

Magnetic Resonance Imaging Centre -

Convenience Store - Rehab Shop - Baby Care Room - Mortuary

|» Shroff - Pharmacy - Auditorium -
/ Taxi Stand - Coffee Shop - ATM (BOC)

b Footbridge to Day Treatment Block and Children Wards -
Emergency Medicine Ward -

Cardiovascular Interventional Centre -

Department of Imaging and Interventional Radiology (X-ray)

Operating Theatres - Day Surgery Centre

Intensive Care Unit -

4B :

Integrated Ward (Eye / ENT Head & Neck / Dental)

Intensive Care Unit - Operating Theatres - Burns Centre

Private Ward

TA :

7B
7C :

8A -
8C

9A -

10A :
10B :
10C :

11A -

11C :

12A :
12B :

12C

Medical Ward

(Stroke Unit / Neurosurgery High Dependency Unit)
Surgical Ward (Neurosurgery)

Surgical Ward (Cardiothoracic)

8B : Surgical Wards

: Surgical Ward / Surgical High Dependency Unit

9B - 9C : Orthopaedic Wards

Medical Ward (Renal Transplant Centre)
Medical Ward

Medical Ward

(Coronary Care Unit / High Dependency Unit)

11B : Medical Wards / Poison Treatment Centre
Medical Ward

Medical Ward / Infectious Disease Ward
Medical Ward
. Infectious Disease Ward

G/F

1/F
2/F

3/F

4/F

5/F

6/F

7/F

8/F

9/F

10/F
11/F

Special Block (Block EF)

G/F
1/F
2/F
3/F
4/F
5/F
6/F
7/F
8/F
9/F

Day Treatment Block and

Children Wards

+ Enquiry Counter (Monday to Friday 8§ am-6 pm) -
Admission Registration Office - Eye Centre -

Department of Imaging and Interventional Radiology (Xray) -
Physiotherapy Department - Occupational Therapy/
Podiatry / Speech Therapy / Prosthetic-Orthotic Departments -
Lithotripsy & Uro-investigation Centre -

Electro-diagnostic Unit

Clinical Pathology Unit
Patient Relations Office - Medical Records Office -
Health Resource Centre - Medical Social Services Unit -

Staff Canteen - Baby Care Room - ATM (BOC/HSBC) -
Convenience Store - Coffee Shop - Taxi Stand

3H : Pulmonary Function Laboratory
3K : Medical Ambulatory Care Centre
3L : Diabetes and Endocrine Centre

4H : Integrated Renal Care Centre
4L : CUHK Integrative Medical Centre
4M : CUHK Centre for Digestive Health

5K : Orthopaedic Ambulatory Care Centre
SLM : (under renovation)

6H - 6L : Special Care Baby Unit
6K : Neonatal Intensive Care Unit
6M : Paediatric Intensive Care and High Dependency Units

7H - 7K : Surgical Ambulatory Surgery Centre
7L - 7TM: Paediatric Surgical and Orthopaedic Wards

8H : Surgical Ward - 8K : Medical Ward
8L - 8M : Haemodialysis and Renal Transplant Centre

9L : Gynaecology Ward
9M : Obstetric & Gynaecology Day Ward (temporary)

10H - 10K - 10L - 10M : Medical Wards

11H : Paediatric Ambulatory Care Centre - 11K : Paediatric Ward
11L - 11M : Paediatric Isolation Wards

Endoscopy Centre

Assisted Reproductive Technology Unit (Laboratory)
CUHK-PWH Medical Centre

Clinical Oncology Ward

Clinical Oncology Ward

(wards under renovation)

Delivery Suites

First Stage Ward - Antenatal Ward

Postnatal Wards

9E : Private Maternity Ward
(in operation starting October 2020)
9F : Assisted Reproductive Technology Unit

Li Ka Shing

Specialist Outpatient Clinics

North Wing South Wing
B Integrated Oncology Clinic -
Hospice Centre
G/F  Shroff - Pharmacy and Shroff

’ Blood Taking Centre -
Dietetics - Convenience Store

1/F Oral-Maxillofacial Medicine
Surgery and Dental Unit -
Orthopaedics
and Traumatology

2/F Surgery - Obstetrics and
Ear, Nose and Throat (in operation Gynaecology
until September 2020)

3/F Psychiatry - Audiology Centre - Paediatrics -
Gender Identity Clinic Family Medicine
4/F Ear, Nose and Throat

The Sir Yue-kong Pao

Cancer Centre & The Lady Pao
Children’s Cancer Centre

B Medical Imaging Centre -
Magnetic Resonance Imaging Suite - PET Scan

G/F  Prince of Wales Hospital Integrated Clinic
1/F Ambulatory Cancer Care Centre

2/F (clinic under renovation)

3/F Cancer Patient Resources Centre -
Cancer Patient Acupuncture Centre

Li Ka Shing Specialist

Outpatient Clinics (North Wing?/

Day Treatment Block
‘ and Children Wards

d

Enquiry Counter, G/F Blood Taking Centre, G/F



