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Enhancement works to commence in Central Government-Aided Emergency Hospital

The Hospital Authority (HA) spokesperson announced today (October 15) that the
Central Government-Aided Emergency Hospital (CGAEH) located in the Loop will undergo
facilities enhancement works starting from October 20 (Tuesday), to provide patients with a
better treatment environment. The works are expected to be completed in the first quarter of
2027. Services at the CGAEH will be temporarily suspended during the works and will
resume upon the completion of the project.

The spokesperson said, "The CGAEH has been in operation for over three years since
April 2023, and hospital facilities generally require maintenance works every two to three
years. The HA will carry out enhancement works based on facility usage and service needs.
The project covers replacing the ceiling insulation materials, reinforcing and repairing
frequently used flooring, and conducting routine maintenance of air-conditioning systems to
maintain the stable temperature and humidity control required for precision medical
equipment. Supplementary water tanks will also be installed to enhance the resilience of the
water supply system and maintain water supply during emergencies.”

The project aims to improve the hospital's environment and relevant facilities, making
them better suited to daily operational requirements, providing patients with a more
comfortable environment for examination and treatment, supporting healthcare workers in
delivering services, and enhancing the patient experience. The works are scheduled to take
place during the autumn and winter seasons to avoid the rainy season as much as possible,
thereby minimising the impact of heavy rain and other adverse weather conditions on the
progress. This will facilitate the completion of the works as planned, allowing the CGAEH to
resume services at the earliest possible time.

In view of the works, the CGAEH will make appropriate arrangements for patients to
ensure continuity of care and follow-up services. Patients scheduled for diagnostic radiology
services, including Computed Tomography scan, Magnetic Resonance Imaging scan and
Ultrasound scan, will be arranged to receive follow-up services at hospitals within their
respective clusters. The hospital will contact the patients concerned in due course regarding
their new appointment dates and examination venues.

For patients who have booked sleep study services, urgent cases will be arranged to
undergo testing at hospitals within their respective clusters, while the remaining non-urgent
cases will be scheduled for testing after the CGAEH resumes services. Patients concerned will
be notified of the relevant arrangements.

The CGAEH has also contacted patients with scheduled endoscopy and intravitreal
injection appointments and made arrangements for their services.
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The HA will issue push notifications through the mobile application HA Go to keep
patients informed of the latest service updates. Patients may also check their latest
appointment details via the “My Appointments” function on “HA Go”. For enquiries, patients
may contact the CGAEH during office hours (see Appendix).



Appendix

Enquiry Hotline for the Central Government-Aided Emergency Hospital

Service

Enquiry Hotline
(During Office Hours)

Diagnostic Radiology (including Computed
Tomography Scan, Magnetic Resonance
Imaging Scan and Ultrasound Scan)

2683 7132

Endoscopy

9759 1790 / 5640 0710

Intravitreal Injection

3505 3316

Sleep Study

9829 8460 / 5640 0716




