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Adult Intensive Care Unit
Visitor Information Guide

Introduction

Queen Mary Hospital’s Adult Intensive Care Unit was established in
1970 and is equipped with 20 beds located in wards C2 and E2. The
units are equipped with various resuscitative, monitoring and

life-supporting equipment.

The Adult Intensive Care Unit is a specialty ward in which patients
are managed by a multidisciplinary team. This team is comprised of
Doctors, Nurses, Patient Care Assistants, Physiotherapists,
Dietitians, Speech Therapists, Pharmacists, and Radiotherapists, and

they provide comprehensive treatment to the patients.

When a patient’s condition is stabilized, and intensive care is no
further required, he/she will be transferred to the High Dependency
Unit or the General ward for further patient care. Relatives will be

notified before the transfer.

Information on visiting

Visiting hours: 12 p.m. to 1 p.m. and 5:30 p.m. to 8:30 p.m. The
visitor’s room 1is situated between C2 & E2 ward. To maintain a

clean environment, please do not eat in the room.

Each patient is allowed to have two visitors during each visit.
Under special circumstances, special consideration can be

granted.

Children under the age of 12 are not permitted into the ward.

Please perform hand hygiene before and after visiting the
patient. According to the patient’s condition, relatives may be
guided by nurses to take appropriate infection control measures

such as wearing personal protective gown.

During visitation, please do not tamper with any of the

equipment

During doctor’s rounds, resuscitation or nursing and medical

procedures, visitors will be required to wait in the visitor’s room.

Please provide the patient with daily necessities such as tissue
paper, shampoo, skin lotion, and diapers, if necessary. Relative
can provide a mobile phone for the patient to use but valuables
such as watch, jewelry and money should not be left with the

patient.

For emotional support, relatives may give sympathy card for the
patient. However, please avoid bringing plants and flowers for

the patient to cause a risk of infection.

If you wish to meet with the doctor in-charge to enquire about
the patient’s condition and progress, please contact the nurse
in-charge to make arrangements. To protect patient
confidentiality, patient’s condition will not be disclosed via

telephone enquiry.

Supporting services
Hospital Enquiry
It is located on the G/F of the Main Block.

Cafeteria
A self-service cafeteria is located on 1/F, Block K.

Opening hours: 7 a.m. to 9 p.m.

Convenience Shop
It is located on G/F, Block K. Visitors can buy the daily necessities

for patients from there. It is open 24 hours.

Washrooms
Public washrooms are located on G/F, 2/F and 5/F of the Main Block
and 1/F, Block K.

Accounts Office
It is located at 1/F, Block S.
Opening hours: Mon ~ Fri: 8:30 a.m. to 7:00 p.m.
Sat: 8:30 a.m. to 1:00 p.m.
Sun/PH: 9:00 a.m. to 1:00 p.m.

Spiritual Care Service
Queen Mary Hospital provides Christian Chaplain services, Catholic
Pastoral Care and Buddhist Chaplain Services. You can ask the nurse
to arrange for their visit or contact them directly.
Buddhism : 5445 2217 / 5445 6818
Catholicism: 2255 3770/ 8280 1714
Christianity: 2255 3767 / 6021 7271

Social Welfare & Psychological Counselling
Please contact the nursing staff to arrange consultation with Medical

Social Worker or Clinical Psychologist if necessary.

Public Relations Office
If you have any enquiries or comments related to Queen Mary
Hospital, please contact our Public Relations Officer at 2255 4956.

Information provided by Adult Intensive Care Unit, Queen Mary Hospital

https://www8.ha.org.hk/QMH/services/clinical department/department/aicu/aicu.aspx
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Hospital bed

Best Wishes





