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User Experience in Using
“BookHA” in Patient Journey
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Background of
Specialist Outpatient Clinics (SOPCs)
new case appointment workflow

Hospital Authority

Specialist Out-patient Clinics

| . (SOPCs)
n-person \

= -~



http://www.google.com.hk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi0geOrnr_VAhUBNpQKHdR5Br0QjRwIBw&url=http://designingflicks.com/footprint-svg.html&psig=AFQjCNEEBghmUZFU2jPFeeFjM2tkD1fEFA&ust=1501993065395141
http://www.google.com.hk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi0geOrnr_VAhUBNpQKHdR5Br0QjRwIBw&url=http://designingflicks.com/footprint-svg.html&psig=AFQjCNEEBghmUZFU2jPFeeFjM2tkD1fEFA&ust=1501993065395141
http://www.google.com.hk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi0geOrnr_VAhUBNpQKHdR5Br0QjRwIBw&url=http://designingflicks.com/footprint-svg.html&psig=AFQjCNEEBghmUZFU2jPFeeFjM2tkD1fEFA&ust=1501993065395141

Patient Experience
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| can book appointment by
fax, but | don’t have a fax
machine...




" 84978 ; “BookHA”
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=BTl r The first interactive mobile
More Flexible New Case Booking with Bﬂﬂk“n .

app for HA patients
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 Provides a simple and easy
alternative for booking

new case appointment at
SOPCs



Simple ¢ Easy

< Su.bmit reférral letter

submit Submit Check
document " referral letter BT
@ HA doctor's referral letter with QR code

l:_':'ll Other doctor's referral letter
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Patient's Personal Information

1. Hong Kong Identity Card number or
Hong Kong Birth Certificate number

nput Submit Submit Check
A SR referral letter”  data
Patient's correspondence address:
(®) Take photo () Typein
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2. Name (English)#

Surname Patient's

Correspondence
Address

Given name

3. Hong Kong mobile phone number
(patient or requestor)*
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# Please input according to the patient’s
identity document

* Appointment details will be sent to the
provided mobile phone number via SMS

Appointment Options
1. Specialty
Gynaecology (not include Obstetrics) ¥

2. Hospital

Input personal data Snapshot of identity Provide doctor’s
Choose clinic document, address referral letter

Anytime ® Anywhere



Pilot at Gyneacology SOPCs
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Patients donot
have to ask for
L leave just to
~ make an
. application




Survey on “BookHA” User Experience

Aim Target: All “BookHA” users

e To confirm “BookHA” is an
alternative for booking SOPC  |EErrr=—rs
new case appointment : | 2| O

"BookHA". ::j Hospital Authority referral letter
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3.l can complete booking requestin a

single attempt. 6. Other comments:
(@) Yes I

4. | submitted booking request for

e To engage the public to
provide their valuable opinion
on the usability of “BookHA”




Survey Result
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“BookHA” - Easy - Convenience

"BookHA" makes submission
of booking request
easy and convenient.
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Feel GOOD with “BookHA”

| am satisfied with my

experience in using

“BookHA”.

FIRMEER

HOATER -

"FAAYIE .

Strongly
disagree
1%

Disagree
1%



Done in ONE GO

| can complete booking
request in a single
attempt.
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Used by Patient or Carer

| submitted booking
request for
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LEARN “BookHA” from ...

| know about "BookHA"™
from...
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Other Comments h 4
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Very Good and ~\ A LIFABEBRNHF -
effective
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This "BookHA"
could have wider
publicity.
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to spend time and money
to travel to make the
appointment!

Clear n easy
Very convenient.

F{ERSEE - Save lots of my time!

"

Good and
user friendly.



Conclusion

e BookHA is proven to be a user-friendly mobile
app which meets the expectation of the public

 The experience of planning, development,
implementation and promulgation of
“BookHA” set a good reference for upcoming
mobile application projects in HA
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