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Background 
• Increased patient load 
• Increased requests for radiological exams 
• Increased reports 
• Objective: to increase staff 

awareness on important CT reports 
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CT report with special attention 
reminder  
Issued by radiologist for  
 (1) new case of malignancy or  
 (2) incidental finding of suspected 

malignancy or  
 (3) known malignancy with significant 

disease progression 
• All in & out patients of NTWC 
• Investigation being booked for urgent 

attention is excluded 
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Weekly summary page  
• A weekly summary 

page of special 
attention reports to 
the report destiny 
was printed weekly 
to serve as a second 
reminder and safety 
net 
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Evaluation 
• Case review 
▫ From Dec 2016 to Mar 2017 (4 months), 

282 CT special attention reports were 
issued, 147 cases were reviewed 

▫ 23% (n=34) required immediate action, 
all cases have been handled timely 
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Evaluation 
• Surveys for radiologists and clinical staff  
▫ Positive feedbacks were received  
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90% 

Radiologists agreed that 
it improved the 
communication 

between radiologists 
and clinicians  

Clinical staff agreed that 
the special attention 

reminder would 
enhance patient safety  

70% 



Conclusion 
• The special attention CT report has proved its effectiveness 

in enhancing communication between clinical staff and 
awareness on important radiology findings 

• The extension of this function to important non-malignant 
conditions would be explored  
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