
 
Service Priorities and Programmes 

Electronic Presentations 
 

Convention ID: 1023 
Submitting author: Ms Wai Mun NG 
Post title: Advanced Practice Nurse, NULL 
 
Exploring the Percieved Challenges to End-of-life Care Among Health 
Professionals and Family Carers in Long Term Care Setting  
 
Chan S S H (1),  Mak K Y M (1),   Ng W M (1),   Tsang SM(1), Chan HYL (2) 
(1) Infirmary and Disabled Units, Cheshire Home Shatin, Hospital Authority 
(2) The Nethersole Nursing School of Nursing, The Chinese University of Hong Kong 
 
 
Keywords: 
end of life  care (EOL) 
long term care setting 
Advance care planning (ACP) 
perception of challenges 
family and carer 
 
Introduction 
There has been growing concern about the palliative care needs of patients with 
severe cognitive impairment in long-term care (LTC) setting. Due to the difficulties in 
prognostication and lack of open discussion about the care preferences in their last 
phase of life, health professionals and family carers might have diverse views on how 
to optimize the patient care.  
 
 
Objectives 
The aim of this study was to identify the challenges in the provision of end-of-life care 
(EoL) for people with severe cognitive impairment in a long term care setting from the 
perspectives of health professionals and family carers.  
 
 
Methodology 
Qualitative interviews were conducted from December 2014 to February 2016 with a 
purposive sample of 20 relatives of patients with severe cognitive impairment and 20 
health professionals involved in their care to explore their experiences, needs and 
concerns.  
 
 
Result 
Result(s):  
The major challenges perceived by the health care professionals in providing EoL 
care in LTC setting were related to self-efficacy, timing, readiness of family members, 
and mental capacity of patients, whereas the common concerns among family carers 



were lack of awareness towards poor prognosis and alternatives, and their right to 
choices.  
Conclusion:  
The findings of the study suggest that a number of strategies, including staff training, 
interdisciplinary communication, and tailored model of care delivery, are needed to 
better support health professionals and family carers to enhance EoL care for patients 
in LTC setting. In addition, EOL care issues were seldom brought to open 
discussion.There is an urgent need to develop a culturally-specific family-centered 
Advance Care Planning (ACP) program to better prepare the family carers.  
 
 
 
 
 
 
 
 
 
 


