Background

¢ Upon Health promotion and caring need on the elderly. 15t Chinese version of
“Health tips for the elderly =& @A %" was promoted in Psychogeriatric Day
Hospital, KH (PGDH) in Oct, 2014.

¢ The significant roles of Domestic helpers of diverse culture (Pilipino & Indonesian) was
considered. The project of “Consumer Partnership on Cultural Diversity” was
commenced in March, 2015
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in publishing the multi-lingual Health
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¢ To convey the respect toward cultural
diversity & shorten the cultural distance
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¢ To promote the individual growth, positive attitude in life & harmonious culture, as in
line with our department VMV of Recovery approach & Strength- based perspective



Relax, friendly and harmonious atmosphere

Through collaboration, active participation &
mutual interaction. Under sessions of group discussions,
experience sharing and information collection

Booklet

*¢ An easy understandable booklet with holistic contents, multi-
lingual version enhance effective learning & understanding with
mother language of domestic helpers with diverse culture

¢ Foreign languages were proof read and edited with
liaison by PRC, QEH

Design

** Welcome ideas, options/ choice for
participants

s Art works of service users (some of
them were displayed in Art Exhibition
in QEH Art Gallery in 2013-14) were
selected & illustrated in the booklets




Celebration and Recognition
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»* Presentation Ceremony of “Certification of Appreciation” was organized
in Feb 2017 with honorable guests from HAHO, Director of
“Art In Hospital” to recognize & congratulate their effort and success.
+* This was a truly memorable occasion and photos brought back lots of
good memories to service users and their carers.



An Opinion Questionnaire Survey in 1Q 2017

All Beespamients (£ 015 ) Specific Opininn an the Project of *

o e Gl ey (e ) % The survey result was encouraging and
B e inspiring. The participants had pleasant

- experience.
0oz R ¢ Positive attitude in life and personal
——  ——— growth of service users were gained:
- - sense of being accepted, respected &
Resits - uantiative 1) R equal.
PP +¢ Brilliant & heartfelt art works not only
enlightened the booklet, but also valued
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their strength & potential.
** Furthermore, confidence &
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+Great thanks for the
invitation to join the program

«I feel senses of achievement
and belonging

*The activity is very meaningful

*The booklet is very helpful
and useful

oI feel I have the responsibility

to give better care

*¢* The program promoted the respected the
diversity culture and aimed at shortening the

culture distance. Multi-lingual versions R e s

Toe ncargotation of contemts of reemvery

empower carers with diverse culture for e e
effective learning in mother language, in return,

Nurses:
reduce carer stress




Promotion to public
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s 6 +* With support from
v, &= HAHO, 12000 copies
of 4 languages were
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accessibility would
be explored, such as

|n Conclusion press information and
by electronic means.

s A Win-Win Initiatives for all participants

¢ The appreciable outcome of the project was attributed to the wise
application of the Recovery approach & Strength based perspective and
aligned with VMV of the department
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