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Corporate Scholarship Presentation: 

“Sharing Taiwan Overseas Palliative 

Training Experience and applying into 

Practice” 

 

Speaker: Woo Lai Chun Lily, 

APN/Shatin Hospital 
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Overseas Corporate Scholarship Program for 
Clinical Leaders 2013-14 

National Cheng Kung University Hospital, Taiwan 
 

 9 June 2014 to 4 July 

2014 

Chan Ki, APN RHTSK  

Chin Chuen Fun, APN 

UCH  

Kwok Sung Ki, Shirkey, 

NO RHTSK PC   

Woo Lai Chun, APN  

SH M&G  

Yip Sau Man, Sandy, 

APN AHNH COST 
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-Compose of a multi-disciplinary team approach &    

 holistic care approach 

-Provide comfort care and “四全照顧”  

 (全人,全家,全程,全隊) for  

 terminal patients & their  

 caregivers 
Client & 
relatives 

Dietitian 

Spiritual 
caregiver 

volunteers 

Medical 
Social 

Worker 
Pharmacy 

Palliative 
Doctor 

Palliative 
Team 
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• 三善: 善終(臨終者), 善別(失親者), 善生(在世者) 

• 三平安: 身体平安 ,心理平安, 靈性平安 

• 四全照顧 (全人,全家,全程,全隊) 

• 四道人生 (道謝,道歉,道愛,道別) 

 

 
－全人照顧－ 

 
 

身、心、靈完整的照顧 

    －全家照顧－ 
 

不只關心病患， 
    也照顧家屬。 

   －全程照顧－ 
 

照顧到臨終，也幫助 
  家屬渡過憂傷期。 

   －全隊照顧－ 
 

結合醫護.神職.社工.營養 

.心理及義工等共同照顧。 

照顧目標 尊重、舒適 
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Short Term & Mid Term Goal: Sharing Sessions & 

Training Workshop for related Nurses and PCAs in 

different settings 

Relatives and 
caregivers 

Nurses and 
PCAs 



To provide comfort and 

quality care to patients with 

respect and dignity who are 

at the later journey of their 

life in RCHEs 

To promote “Good Death” for 

frail residents in RCHEs who 

have irreversible chronic 

medical illness 

To enhance symptoms control for 

RCHEs resident and reduce 

unplanned admission to hospital, 

as well as hospital LOS 
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Long Term Goal: End of Life Care Service and 

Advance Care Planning (ACP ) HKEC(CGAT) 

Case 
identification 

Discussion 
with 

patients/ 
family as EOL 
approaches 

Advance care 
planning, 

review and 
treatment 

Symptoms 
control and 

comfort care 
in RCHEs 

Arrange 
clinical 

admission 

Bereavement 
counselling 
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PCC model includes   “四全照顧” (全人,全家, 全隊,全程 )                                      
                                                                   

                                                                                      PCC model includes 
                                                                      HCEIPD: 
 

                                                                                             Holistic care (全人) 

                                                                                             Communication &                      

                                                                                             Collaboration(全隊) 

                                                                                              Empowerment/ 

                                                                                              Education(全程) 

                                                                                              Individualization 

                                                                                              Participation(全家) 

                                                                                              Dignity & respect 

 

 

 

 



11 


