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Introduction 
Driven by recovery oriented and patient empowerment movement, the mental health peer support projects 
are developing in Hong Kong’s health care system. Peer support embraces key recovery concepts e.g. 
focusing on regain control and responsibility on their well-being. Peer support workers (PSWs) are advocacy 
experts that empowered patients to make informed decisions, better prepared themselves to negotiate the 
demands of their environment and facilitate positive change to their lives and personal behavior. 
 
Objectives 
1.) To establish collaboration with community mental health service partners in providing PSWs Sharing 
Program to facilitate empowerment in the recovery process of clients with mental illness in hospital. 2.) To 
enhance client’s personal recovery through the positive sharing of their lived experiences by PSWs. 
 
Methodology 
During the period of August 2013 to Dec 2014, two PSWs from the Mental Health Association of Hong Kong 
were invited to provide regular Peer Support Sharing to the psychiatric clients of the United Christian 
Hospital in Hong Kong. A questionnaire was developed to evaluate the Program. 
 
Result 
A total of 240 questionnaires were received with a response rate of 86%. The top 3 rated benefits gained by 
our clients from the program were: (1) improved motivation to work and education, (2) increased 
knowledge and understanding on own mental condition, and (3) increased sense of empowerment. 
According to the qualitative feedback, participants expressed that they gain the real empathy through the 
sharing relationship with PSWs. They felt they were encouraged to take more control of their own recovery 
and giving an important sense of hope for recovery. Preliminary results support the positive impact of the 
PSWs Sharing Program in aiding continuing recovery of our service user. Further development of peer 
support services were recommended to support the recovery needs of clients with mental illness in hospital.


