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Introduction 
The emphasis on EoL for older people with irreversible chronic medical disease is increasing in Hong Kong. 
59% of older residents wished to receive EoL care in nursing home setting and 35% would choose to pass 
away in present RCHEs reported. A Cochrane review highlighted that patients and carers expressed greater 
satisfaction to EoL care at RCHEs. HKW CGAT piloted the EoL Programme in a RCHE in September 2009 and 
was extended to one more RCHE in April 2014. The aims are to: • provide EoL care for older residents in 
RCHEs • control pain and other symptoms timely • respect patient wishes, to enjoy a dignified and 
comfortable period in familiar place, and spending more time with family • reduce acute hospital admission 
 
Objectives 
To examine the level of satisfaction of family members of older residents in EoL programme in RCHEs. 
 
Methodology 
The study was carried out between September to November 2014. A 5-point scale questionnaire was 
developed to examine level of satisfaction on program objectives, user acceptability, service accessibility, 
and possibility of extending service in other RCHEs. The higher the total score indicating higher level of 
satisfaction. Participants:55 family members of older residents in EoL programme in September 2009 to 
August 2014 were invited to join the study. 
 
Result 
45(82%)feedbacks were received. In all,69%(n=31)participants reported levels of satisfaction of service they 
received with average ratings of over 4.2 points(out of 5). 80%(n=36)agreed the programme objectives 
achieved,91%(n=41)agreed patient wishes respected,89%(n=40)revealed that they know what to prepare 
for when their love ones at end of life. 90%(n=41)chose to agree pain and symptom were managed and 
controlled in RCHEs. 96%(n=43)appreciate patient received quality and dignified care at end of life. 
78%(n=35) agreed that access of physician was suitable and easy accessible while nurse was 69%(n=31) 
89%(n=40)agreed overall service arrangement was suitable and timely. 24%(n=76)thought that extending 
EoL program in other RCHEs. Conclusion:EoL program gained positive attention and support from 
participants. Taking into account of the responses that, it is recommended to continue EoL programme in 
other RCHEs. Further study to understand the perspectives of health care professionals in RCHEs is 
recommended.


