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Introduction 
Early detection, diagnosis and treatment of cognitive impairment in primary care 
setting may delay the onset of dementia or even preventing the progression of 
cognitive impairment (Larrieu, S. et al., 2002; Olazarán, J., Torrero, P, et.al., 2001). 
With the commencement of Enhanced Public and Primary care Service in KWC, 
occupational therapists have been developing a series of cognitive training programs 
in West Kowloon and East Kowloon General Outpatient Clinic. It is a new program to 
provide comprehensive cognitive training in the form of different groups for clients with 
cognitive impairment. These groups included stimulating with positive group dynamics 
and interaction, the cognitive training groups including information on dementia, 
cognitive stimulation technique, caregiver caring and home safety technique and 
body-mind activities, with the aims to facilitate both knowledge and skill-based 
empowerment. 
 
Objectives 
This satisfaction survey was to examine the clients’ satisfaction on those cognitive 
training groups. 
 
Methodology 
Tailor-made questionnaire was designed. It was a 10-point Likert scale to assess the 
level of satisfaction on (1) Knowledge (2) Usefulness (3) Helpfulness(4) Application, 
and (5) Overall satisfaction, as well as the response to question of "Whether advice 
this program to others". The questionnaire was completed by clients who attended the 
cognitive training groups or by the relatives who accompanied the clients. 
 
Result 
From April 2013 to February 2015, there were 223 clients from 11 cognitive groups 



included in the survey. 69% of the attendants were female and the mean age was 
68.8 (ranged 42 to 92). The response rate for the satisfaction survey was 82%. The 
average rating score for questions (1) whether improve their knowledge on dementia, 
(2) usefulness and (3) helpfulness on the program was 8 whereas it was 9 of the 
10-point scale for questions (4) application and (5) overall satisfaction. Many 
respondents rated full mark (10 of the 10-point scale) in the satisfaction survey. The 
percentages of rating full mark for the survey questions (1) to (5) were 59%, 62%, 
56%, 54 % and 66% respectively. 93% of respondents commented that they would 
recommend the program to the others in need. The findings on this satisfaction survey 
showed that the clients are very satisfied with this new cognitive training program. 
Outcome measures on the improvement on their cognitive performance after 
attending the groups and sustainability on cognitive stimulation at home are 
recommended for further study.
 


