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Introduction 
Health education is an important part in primary care setting. The Risk Assessment 
Management Program (RAMP) for chronic diseases has included patient group 
education as one of the mean for patient empowerment by RAMP nurses at KWC 
GOPCs since 2009. In 2014, we introduce another allied health discipline, the 
optometrists, to participate in part of the group education and deliver eye-related 
general health knowledge to the chronic disease patients. The contents include 
vascular diseases of the body and the eye; self-checking tips and the importance of 
regular monitoring and follow ups. Survey was completed by the attendees and the 
result was analysed. 
 
Objectives 
To evaluate the educational outcome, the degree of satisfaction and the future 
direction of the eye care group education. 
 
Methodology 
The attendees had chronic diseases of hypertension or diabetics under the RAMP. 
Survey form was distributed after the group education session in the period between 
March 2014 and Dec 2014 in four GOPCs (East Kowloon, Ha Kwai Chung , Mrs Wu 
Yuk Yu and Tsing Yi Cheung Hong GOPCs) under KWC. 
 
Result 
There are 166 completed surveys collected and analysed. A total of seven questions 
in each survey were asked. All attendees reported an improvement in knowledge of 



the eye problems after the group education. The percentage of “understand” and 
“clearly understand” categories increased from 31.6% to 98.8% for diabetic 
retinopathy and 29.3% to 99.1% for hypertensive retinopathy after the education. 
There was 46.1% of the attendees had regular eye screening or check-up in the 
public or private sectors. Among those, the majority (52.6%) had regular screening 
under the RAMP in GOPCs. When asked about their eye symptoms, around one-third 
of them reported having blur vision and tearing in the past month. And there were 17% 
and 19.21% of them reported having redness and dryness problems respectively. 
These may indicate a potential need and scope to further strengthen their eye care 
knowledge, and about the time to seek medical help. Overall, the optometrist group 
education received a 100% “satisfactory” or “beyond satisfactory” comments and 
97.5% of the attendees expected there are future group education with similar nature 
and suggested a few interested topics. We introduce a new inter-disciplinary group 
education session to the RAMP which receives high positive feedback. Some 
potential areas for future need and development of the optometrist group education 
were identified. We believe in a long run this is beneficial as health care knowledge is 
an indispensable part of patient empowerment.
 


