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Introduction 
Resuscitation in ward is really a manpower consuming process although it is not often 
performed in TMH Emergency Medicine Ward (EMW). During life-saving condition, 
time is crucial and can be save much by a high competence resuscitation team 
including doctor, nurses & supporting staff. As medical & nursing staffs have been well 
trained up working in pairs during resuscitation but there is no formal training program 
for Health Care Assistants (HCAs) in ward. 
 
Objectives 
This empowerment program is used to fill the gap to increase HCAs’ competence by 
letting them familiar with the equipment used during resuscitation in order to save the 
resuscitation golden time. 
 
Methodology 
Training sessions were provided to all HCAs in EMW to brief them about the workflow 
in Advance Cardiac Lift Support during resuscitation. All resuscitation equipment in 
Ward Emergency Trolley, including the key points of its basic design, function & 
operation, were introduced to them by an emergency specialty nurse. Periodically 
audit would be done to review their competence in every 3 month. 
 
Result 
Result From 2014 the end of April to the end of Jun, 3 training sessions were held with 
100% HCAs in EMW attended. Initially, 8 audits on their competence were done with 
80% pass result. After revision sections, the pass result has been raised to 90%. All of 
them were agreed that their knowledge in resuscitation had been increased after this 
empowerment program, though worries on incompetence have been verbalized 
before the program. Outcome Before this empowerment program, HCAs expressed 



that they had much stress under ward resuscitation due to feeling of uncertainty & 
anxiety caused by the exciting atmosphere among resuscitation team. Now, they are 
more familiar with the equipment used in resuscitation and more understand the 
resuscitation workflow. They are very delighted to have more confident to be 
competence resuscitation team members to take their role as useful helping hands 
during resuscitation.
 


