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 Objectives:  
      Review the experience & evaluate of 

the program. 

 Methodology:  
1. A survey by questionnaire during the 

transition period in 2011 to 2014 

2. A post-transition phone survey in 
2014 



Results: 
Caregiver: Program

Effectiveness
88% 

effective 

12% 

Not effective 

Patient Satisfaction:

Post-transition Phone Survey

83% 

Satisfactory 

17% 

Not satisfactory 



Results:  

 Survey during transition: 

    88% of care-givers found the program was 
effective in ↑ patients’ coping in adult 
service. 

    77% of patients who felt program important 
said that program ↓ anxiety 

 Post-transition survey: 

      83% of patients found that the program was   
satisfactory 



Conclusion: 

  The program was effective 

in helping patients and 

their caregivers for the 

transition to the adult 

service. 


