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Pharmacy waiting lobby in United Christian Hospital 



• In 2011, UCH IT developed a 
mobile application - 出藥一叮 
to notify patients when 
medicine is ready at Pharmacy 
 

• Received many positive 
feedback from the public 
 

• Also received negative 
feedback saying no benefit to 
most patients as they are not 
using “Smartphones” 
 
 
 



• Therefore in 2013, UCH IT 
developed another 
application -   出藥一Call 
to notify patients via 
“telephone voice call” 
 

• Support for ALL types of 
mobile phone 
 

• Installed 出藥一Call Kiosk 
at the pharmacy lobby 
 













Ticket number 123, 
please go to 

window number 5 
to collect medicine 



No. of Rx 
issued 

出藥一Call 
(One Call) 

出藥一叮  
(One Ding) 

Total 

1300 28 2.15% 60 4.62% 88 6.77% 

Daily Utilization from June 2013 to March 2014 

Average waiting time for patient: 22 minutes 



Conclusions 

• ALL patients with any mobile phone can take 
advantage of this service 
 Stay in a  better place outside Pharmacy 
 Have better time management 

 
 

• Same concept can be extended to other areas, e.g. 
out-patient clinics 



Thank you 


