
7 May 2014 (Wednesday) 
Convention Hall 

0900-1015 
* Opening Ceremony 

Opening Remarks & Chief Executive’s Keynote Address 
1015-1045 Tea / Speed Presentation (Level 2) 

 Convention Hall (1,800 pax.) Theatre 1 (637 pax.) Theatre 2 (336 pax.) Room 221 (506 pax.) 

1045-1200 

* Plenary Session I 
Professional Service – Patient Safety 

Special Topic I  
China Healthcare 

Service Priorities & Programmes 1:   
Service Reviews and Audits 

Chairmen: Prof John C Y LEONG 
Chairman, HA Board 
Dr Tracey COOPER 

Immediate Past President, International Society for Quality in Health Care, Ireland 
Innovation in Patient Safety 

Prof the Lord DARZI of Denham 
Professor of Surgery, Imperial College London, UK 

 
Toyota Production System (TPS) – The Application of Industrial Engineering Concepts 

to Improve Medical Efficiency and Safety 
Dr Gary KAPLAN  

Chairman and Chief Executive Officer 
Virginia Mason Medical Centre, USA 

Chairman: Dr W L CHEUNG 
Director (Cluster Services), HO 

Hospital Authority 
 

Policy on and Development of the Nursing Profession in Mainland 
China 

GUO Yan Hong, Deputy Director-General, Bureau of Medical 
Administration,  

National Health and Family Planning Commission,  
the People’s Republic of China 

 
Development of Comprehensive Nursing Service in Guangdong 

through  
Reform and Innovation 

      
         

     
 

Chairman: Dr C Y MAN 
Hospital Chief Executive, NDH 

 
Prof Charlie XUE 

Head, School of Health Science 
RMIT University, Australia  
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(506 pax.) 

 
Masterclass 1 

Respiratory Medicine 
Plenary Session II 

People-centred Care 
Masterclass 4 

Emergency Medicine 
Special Topic II 

New Horizons of Nursing Practices 
Special Topic V 

Allied Health Service –  
Technology and Innovation I 

Service Priorities & Programme  
2:   

Service Receivers in Sync 

1315-1430 

Chairman: Dr Deacons YEUNG 
Chief Manager (Financial Planning), 

HO, 
Hospital Authority 

 
Interventional Pulmonology: From 

Diagnostic to Therapeutic 
Dr Johnny CHAN 

Consultant, Department of Medicine, 
Queen Elizabeth Hospital 

 
The Burden of Chronic Obstructive 

Pulmonary Disease (COPD) in 
Hospital Authority 
Dr Hok-sum CHAN 

Chief of Service, Department of 
Medicine, Alice Ho Miu Ling 

Nethersole Hospital 
 

Smoking Cessation Service in 
Hospital Authority 
Dr Maria LEUNG 

Consultant, Department of Family 
Medicine, New Territories East 

Cluster,  
Hospital Authority 

 

Chairman: Prof Raymond LIANG 
Member, HA Board 

 
Mid Staffordshire Report 
– Legal Accountability of 

Healthcare 
Mr Robert FRANCIS QC 

Barrister, Serjeants’ Inn Chambers, 
UK 

 
Patient Experience: Essential for 

High-value Care 
Dr James MERLINO  

Chief Experience Officer, Associate 
Chief of Staff, Cleveland Clinic, USA 

 

Chairman: Dr C C LAU 
Cluster Chief Executive (HKEC) 

Hospital Authority 
 

Role of Emergency Medicine Ward 
Dr Gordon WONG 

Chief of Service Accident & 
Emergency Department, Queen 

Elizabeth Hospital 
 

The Current Mass Casualty 
Incident Management in Hong 

Kong 
Dr Jimmy CHAN 

Cluster Coordinator (A&E), New 
Territories East Cluster, Hospital 

Authority 
 

Management of In-hospital Cardiac 
Arrests 

Dr Hing-yu SO 
Service Director, New Territories East 

Cluster, Hospital Authority 
 
 

Chairman: Prof Diana LEE Tze-fan 
Member, HA Board 

Creativity and  
Innovation in Wound Management -  

Hong Kong East Cluster 
Mr Chi-wai HO 

Nurse Consultant (Wound & Stoma Care), 
Nursing Services Division, Pamela Youde 

Nethersole Eastern Hospital 
 

Transitional Care of Paediatric Patients 
Ms Maisie M S KAN 

Advanced Practice Nurse, Department of 
Paediatrics & Adolescent Medicine, Queen 

Mary Hospital 
 

Initiatives to Enhance Peri-operative 
Practices through Collaboration with 

Surgical Stakeholders 
Mr Hin-cheong, CHAN 

Nurse Consultant (Peri-op), Nursing 
Services Division, United Christian Hospital 

 
What is Perfusionist? How Much Do  

You Know? 
Mr Martin K L WONG 

Nursing Officer, Department of Anaesthesia 
& OT Services, Queen Elizabeth Hospital 

 
The Effect of Nurse Coordinated 
Transitional Care on Unplanned 

Readmission for Patients with Heart 
Failure: A Critical Literature Review 

 Mr Ling-po LAI 
Nurse Consultant (Cardiac 

Care),Department of Medicine & Geriatrics, 
Tuen Mun Hospital 

 
Turning a challenge into an asset:  

Implementation of Person-centered Care 
Pathway  

Incorporating Recovery Principles for 
Psychiatric In-Patients 
    

      
     

Chairman: Dr Herman LAU 
Hospital Chief Executive, SCH 

Hospital Authority 
 

Indirect Calorimetry –  
Dietetic Technology Advancement 

and Patient-Centered Service 
Ms Peggy LEE 

Kowloon East Cluster Clinical Stream 
Coordinator (AH), Hospital Authority 

 
Evidence of Therapeutic Robots in 

Physiotherapy 
Dr Polly LAU 

Cluster Manager(Physio), Kowloon 
Central Cluster, Hospital Authority 

 
Application of Robotic Therapy in 

Upper Limb Training for Stroke 
Patients 

Doris LAM 
Occupational Therapy Department, 

Tuen Mun Hospital 
 

MRI for Patient with MRI-conditional 
Pacing System: Radiographers' Role 

Mr Lawrance YIP 
Department Manager, Department of 

Radiology, Queen Mary Hospital 
 

3D Imaging Technology: Application 
in Surgical Planning for Auricular 

Prosthesis 
Mr Joseph YU 

Prosthetist-Orthotists I, Prosthetics & 
Orthotics Department, Prince of Wales 

Hospital 
 

The Art and Science of Managing 
Pelvic Floor Dysfunction: A New 
Level of Technology Application 

Ms W C LEUNG 
Physiotherapist I, Physiotherapy 

    

Chairman:  
Dr K L CHUNG 
CM(ICP), HO, 

Hospital Authority 
 

Dr William LO 
Hospital Chief Executive, KCH 

Hospital Authority 

 
Masterclass 2 

Chronic Disease Management 
Plenary Session III 

Committed Staff – Staff 
Engagement 

Masterclass 5  
End of Life Care 

Special Topic III 
Medical Simulation 

Special Topic VI 
Achieving Health Policy Objectives–  

Insurance as the Catalyst 

Service Priorities & Programme  
3: 

Service Providers in Sync 

1430-1545 

Chairman: Dr LI Chi-kong 
Member, HA Board  

 
Global Impact of Dialysis 

Prof Philip Kam-Tao LI  
Deputy Hospital Chief Executive, 

Prince of Wales Hospital 
 

Diabetes Management 
Dr Wing-yee SO 

Consultant, Department of 
Medicine and Therapeutics, Prince 

of Wales Hospital 
 

Integrated Mental Health 
Programme for Common Mental 

Disorder Patients in GOPCs 
Dr Daniel CHU 

Deputy Cluster Service Director 
(Community), Hong Kong East 

Cluster 
 

Renal Denervation for Treatment 
of Resistant Hypertension 

Dr K L TSUI 
Deputy Service Director (Q&S)   

    

Chairman: Mr William CHAN 
Fu-keung 

Member, HA Board 
 

Staff Engagement in Difficult Times 
 Mr David FILLINGHAM, CBE 

Chief Executive Officer 
 Advancing Quality Alliance, UK 

 
ngaging Staff for Change – Frontline 

Experience in the Health Sector 
Ms Linda BETTS 

Change Management Consultant  
Linda Betts & Associates, Australia 

 
 

Chairman: Dr Daisy DAI 
CM(PCS), HO 

Hospital Authority 
 

End of Life Care in Critically Ill 
Patients  

Dr Tom BUCKLEY 
Chief of Service, Intensive Care 

Unit,  
Princess Margaret Hospital 

 
Communication with Relatives 

of  
Critically Ill Patients 

Dr Wing-lun WAN 
Associate Consultant, Intensive 

Care Unit,  
Yan Chai Hosptial  

 
Enhancement of Psychosocial 

Service in Palliative Care 
Dr Damaris HUNG, Clinical 

Psychologist,  
Department of Clinical Psychology  

Queen Mary Hospital  
 

 
 

Chairman: Dr Joseph LUI 
Cluster Chief Executive (KEC) 

Hospital Authority 
 

Advances in Developing 
Multidisciplinary Simulation Based 
Training of Operating Room Teams 

Prof Jennifer WELLER 
Head, Centre Medical and Health Sciences 

Education Auckland City Hospital, New 
Zealand 

 
Simulating Reality - The Provision of  

Simulation Centres into Major Hospital  
Projects and Their Usage for Training, 

Professional Development and Research 
Mr Andrew HUMPHREYS 

Director and Global Sector Lead, Asia, 
Aedas 

 
Credentialing with Simulation 

Dr Phoon-ping CHEN 
Chief of Service, Department of 

Anaesthesiology  
& Operating Services,  

Alice Ho Miu Ling Nethersole Hospital 
 

Chairman: Dr KAM Pok-man 
Member, HA Board 

 
Health Policy Innovation –  
Insurance as the Catalyst 
Prof Christine BENNETT 

Dean, School of Medicine,  
University of Notre Dame, Australia 

 
Introduction of the Health Protection 

Scheme  
(HPS) in Hong Kong 

 Mr Richard YUEN, JP 
 Permanent Secretary for  
Food and Health (Health)  

Hong Kong SAR 

Chairman: Dr David LAM 
Hospital Chief Executive, 

RH&TSKH 
Hospital Authority 

 
Dr Simon TANG 

Deputy Hospital Chief 
Executive, TMH 

Hospital Authority 
 
 

1545-1615 Tea / Speed Presentation (Level 2) 
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(611 pax.) 
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Theatre 1 
(637 pax.) 
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 Masterclass 3 
Elderly Services 

Plenary Session IV 
Teamwork 

Masterclass 6 
Health IT 

Special Topic IV 
Healthcare Policy and Management 

Special Topic VII 
Modernisation of Sterilisation and 

Disinfection 

Service Priorities & 
Programmes 4:  

New Advances in Care 
 

 

1615-1730 

Chairman: Dr Tony KO 
Hospital Chief Executive, POH 

Hospital Authority 
 

Fragility Fracture Registry in  
Hong Kong 

 Dr NGAI Wai-kit 
Chief of Service Department of 

Orthopaedic  
& Traumatology, North District Hospita  

 
nnovative Mobile Cognitive Training 

Programme for Older Adults with 
Mild Cognitive Impairment or  

Early Dementia 
Ms Grace LEE, 

Senior Occupational Therapist,  
Department of Occupational Therapy 

Kwai Chung Hospital 
 

Pain in the Elderly 
Dr LIM Huey-sing 

Director, Kowloon East Cluster Pain  
Centre Consultant, Department of  

Anaesthesiology and Pain Medicine,  
United Christian Hospital  

Chairman: Ms Winnie NG 
Member, HA Board 

 
Teamwork and Patient Safety 

 Dr Tracey COOPER 
Immediate Past President, 

International Society for Quality in 
Health Care, Ireland 

 
Medical Leadership on the  

Edge of Chaos 
Dr Andrew JOHNSON 

Executive Director Medical Services,  
Townsville Hospital & Health Service,  

Queensland, Australia 
 

Joint Replacement Centre 
Dr YUEN Wai-hong 

onsultant, Department of Orthopaedics  
Traumatology 

Queen Elizabeth Hospital 
 

Chairmen:  
Mr Michael MA 

Deputising Chief Information Officer, 
Hospital Authority 
Dr N T CHEUNG 

Chief Medical Information Officer, 
Hospital Authority 

Promoting eHealth Record Sharing   
Hong Kong 

Mr Sidney CHAN, JP 
Head (eHealth Record), Food and Hea   

Bureau, Hong Kong SAR 
 

3D Digital Printing in Healthcare 
 Ir Bryan SO 

Senior Consultant, Biomedical 
Engineering  

Unit, Automation Service Division 
Hong Kong Productivity Council 

& 
Dr Benjamin LEE 

The Hong Kong Japanese Dental Clin  
 

Big Data Use in Healthcare 
Prof Jack LI  

Professor and Dean, College of Medic   
Science and Technology (CoMST), 

   

Chairman: Dr S V LO 
Deputizing Cluster Chief Executive (NTWC) 

Hospital Authority 
 

Private Sector: Strategic Partner(s)  
in Mixed Health Systems 

Prof E K YEOH 
Director, JC School of Public Health and  

Primary Care 
Head, Division of Health System,  

Policy and Management,  
The Chinese University of Hong Kong 

 
The Changing Social Context and  

Its Implications on Healthcare Services  
and Policies 

Prof Peter YUEN 
rofessor and Dean, College of Professional an   

Continuing Education,  
The Hong Kong Polytechnic University 

Chairman: Prof Maurice YAP 
Keng-hung 

Member, HA Board 
 

Current Threats to the Attainment of  
Sterility Assurance Level (SAL)  

within a Central  
Sterile Supply Department (CSSD) 

Prof Duygu PERCIN 
Professor, Dept. of Microbiology,  

niversity Faculty of Medicine Kayseri, Turk  
 

Evolution of Sterilisation Service in a  
Private Hospital 

Ms Queenie CHAN Wai-leng 
enior Sister(Quality Assurance), Hong Kon  

Sanatorium & Hospital 
 

terilization Service Revolution – Servic  
Enhancement in HA Hospitals 

Mr Samuel LAW 
Cluster Operations Manager,  

Central Sterile Supply Department 
Tuen Mun Hospital  

 

Chairman: Dr Koon-hung LEE 
CM(CP), HO, 

Hospital Authority 
 

Dr K T TOM 
Hospital Chief Executive, TKOH 

Hospital Authority 
 

1730-1800 Celebration of Achievements of HA staff in HA Corporate Events 
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Symposium 1 

Engaging Healthcare 
Stakeholders 

* Symposium 5 
Modern Primary 
Care Models – 
Integration or 

Collaboration? 

Symposium 9 
Accreditation 

Masterclass 7 
Recent Advances in 

Clinical Practices 

Parallel Session 1 
Achieving Excellence in 

Healthcare: from 
Compliance to Quality 
Management to High 

Performance 

Service 
Priorities & 

Programmes 5: 
Clinical Safety 

and Quality 
Service I 

Corporate Scholarship Presentation 
I – Mental Health & Rehabilitation 

0900-1015 Chairman: Dr C T 
HUNG 

Cluster Chief Executive 
(NTEC) 

Hospital Authority 
 

Engaging Staff for 
Service Improvement 

Dr Gary KAPLAN  
Chairman and Chief 
Executive Officer, 

Virginia Mason Medical 
Centre, USA 

 
 

Engaging Stakeholders 
in Organ Donation and 

Transplant 
Dr Ka-foon CHAU 

Consultant, Department 
of  Medicine, Queen 

Elizabeth Hospital 

Chairmen:  
Prof Gabriel LEUNG 
Member, HA Board 

 
Dr Tracey COOPER 

Immediate Past 
President, 

International Society 
for Quality in Health 

Care, Ireland 
 
 

Reform in Primary Care 
 Prof the Lord DARZI of 
Denham, Professor of 

Surgery, Imperial College 
London, UK 

 
Primary Care 
Development  

in Hong Kong :  
Future Directions 
Prof Sophia CHAN 

Under Secretary for Food 
and Health (HK), Hong 

Kong SAR 
  

Modern Primary Care 
Models - Integration or 

Collaboration  
Dr Donald K T LI 

President, Hong Kong 
Academy of Medicine 

 

Chairman: Mr 
Lester Garson 

HUANG 
Member, HA Board 

 
Service 

Excellence: 
Necessary for A 

Great Patient 
Experience 
Dr James 
MERLINO 

Chief Experience 
Officer, Associate 

Chief of Staff, 
Cleveland Clinic, 

USA 
 

Towards a 
Sustainable 
Cluster-wide 

Accreditation Model 
Dr C C LUK 
Cluster Chief 

Executive, Hong 
Kong West Cluster, 
Hospital Authority 

 
Regulating 

Hospital Services 
Dr Tracey 
COOPER 

Immediate Past 
President, 

International 
Society for Quality 

in Health Care, 
Ireland 

 
 

Chairman: Dr Nancy 
TUNG 

Cluster Chief Executive 
(KWC) 

Hospital Authority 
 

Advances in 
Endoscopy in 

Gastroenterology 
Prof Wai-keung 

LEUNG Department of 
Medicine, the 

University of Hong 
Kong 

 
Recent Advances in 
Airway Management 
Dr Hung-kai CHENG 

Chief of Service, 
Department of 

Anaesthesia & OT 
Services, Tseung 
Kwan O Hospital 

 
To Test, or Not to 
Test, That is the 

Question 
Dr Kit-fai WONG 
Service Director 

(Pathology), Kowloon 
Central Cluster, 

Hospital Authority  

Chairman: Dr T Y 
CHUI 

Hospital Chief 
Executive (HHH) 

 
Disclosure of Mistakes  

and Errors  
Mr Robert FRANCIS, QC 

Barrister, Serjeants’ 
Inn Chambers, UK 

 
Ensuring Health & 

Safety in UK 
Healthcare – Legal 

Framework and 
Compliance 

Prof John HARRISON 
Clinical Director, Imperial 

Health at Work, UK 
 

What Makes A 
High-Performing 

Hospital? 
Mr. Benedict 
STANBERRY 

Director, Institute of 
Healthcare Leadership 
and Management, UK 

 

Chairman:  
Dr W K CHING 
Hospital Chief 

Executive, 
MMRC, DKCH & 

FYKH 
Hospital 
Authority 

 
Dr Elsie HUI 

Deputy Hospital 
Chief Executive (SH 

& BBH) 
 

Chairman: Dr F C PANG 
Chief Manager (MG), HO 

Hospital Authority 
 

Advancement of Respiratory 
Rehabilitation and Non-Invasive 

Ventilation 
Ms Vonny VONG, Physiotherapist I, 

Physiotherapy Department, North District 
Hospital 

 
Infant and Parent Psychological 

Service 
Ms Joyce MOK, Clinical Psychologist, 

Psychiatric Department, United Christian 
Hospital 

 
Psychiatric Rehabilitation: Sharing on 

Corporate Scholarship Program of 
Recovery Training at Yale University 

Ms CHAN Oi-wah 
Nurse Consultant (Community 

Psychiatry), North District Hospital 
 

Application of the Recovery Oriented 
Principles in formulation of Our 

Clinical Practice in Mental Health: 
Assessing the Evidence and 

Strategies of Moving from Concepts to 
Reality 

Ms Ivy P Y CHENG 
Nurse Consultant (Community 

Psychiatry), Pamela Youde Nethersole 
Eastern Hospital 

 
Development of An Integrated Service 

for Patients with Attention Deficit 
Hyperactivity Disorder 
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Speed Presentation (Level 2) 
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Symposium 2 
Breastfeeding 

Symposium 6 
Hospital Design 

Symposium 10 
Stroke 

Management 
Masterclass 8 

Infectious Diseases 
Parallel Session 2 

Integrative Medicine  

Service Priorities & 
Programmes 6: 

 Clinical Safety and 
Quality Service II 

 

Corporate Scholarship Presentation 
II –  

Community Care 

Chairman: Dr Beatrice 
CHENG 

HCE (TPH/AHNH) 
 

Optimising 
Breastfeeding 

Practices 
– A Public Health’s 

Perspective 
Prof Sophia CHAN 
Under Secretary for 

Food and Health, Hong 
Kong SAR 

 
Breastfeeding: A 

Foundation for Health 
Dr Patricia IP 

Chairman, Baby 
Friendly Hospital 

Initiative Hong Kong 
Association, UNICEF 

(HK) 
 

Walking with Mothers 
to Support and 

Sustain 
Breastfeeding: 

Lactation Consultant 
Perspective 

Ms Christine LAM 
Nurse Consultant 
(Breastfeeding), 

Obstetrics & 
Gynaecology 

Department, Queen 
Elizabeth Hospital 

 
Hospital Journey to 

Mother-Baby- 
Friendly - It Is Not 

Easy? 
Dr W C LEUNG 
Chief of Service, 

Obstetrics & 
Gynaecology 

Department Kwong 
Wah Hospital 

Chairmen:  
Mr CHENG Yan-kee 
Member, HA Board 

 
Mr Howard Lyons 
Managing Director, 

Healthcare UK 
 

Healthcare that 
Connects – The Role 

of Innovative IT 
Solutions in 
Delivering 

Excellence in 
Healthcare 

Mr Ian DALTON 
President, BT Global 

Health 
 

Increasing Efficiency 
- The Future of 

Healthcare Planning 
and Design 

Ms Angela LEE 
Senior Vice President 

and Director of 
Southeast Asia 

Healthcare Group of 
HKS Inc. 

 
 
How Can We Create 

Healthcare 
Environments that 

Remain Responsive 
and Relevant 

Throughout Their 
Building Lifecycle? 
Mr Danny GIBSON 

Technical Director, MJ 
Medical 

Chairman: Dr Albert 
LO 

Cluster Chief Executive 
(KCC) 

Hospital Authority 
 

Endovascular 
Treatment for 
Acute Stroke 

Patient 
Dr W L POON 

Consultant, 
Department of 

Radiology, Queen 
Elizabeth Hospital 

 
Neurosurgeons’ 

Role in Acute 
Stroke 

Management: A 
Coordinated 

Approach in Hong 
Kong East Cluster 

Dr Cheuk-lun 
KWAN, Associate 

Consultant, 
Department of 
Neurosurgery, 
Pamela Youde 

Nethersole Eastern 
Hospital 

 
Endovascular 

Intervention for 
Acute Ischaemic 

Stroke 
in Hong Kong 
West Cluster – 

Past and Future 
Dr C P TSANG 

Resident Specialist, 
Department of 
Neurosurgery, 
Queen Mary 

Hospital 
 

Intravenous 
Stroke 

Th b l i  
 

 
  

  
 

    

Chairman: Dr S H LIU 
CM(IEC), Hospital 

Authority 
 

Vancomycin 
Resistant 

Enterococci: 
Colonisation, 
Detection and 

Prevention 
Prof Duygu 

PERCIN 
Professor, 

Department of 
Clinical 

Microbiology, 
Erciyes University 

Faculty of 
Medicine, Turkey 

 
Prevention of 
Nosocomial 

Transmission of 
Vancomycin 

Resistant 
Enterococci in 

Hong Kong West 
Cluster  

Dr Vincent CHENG 
Infection Control 

Officer & 
Consultant 

(Microbiology), 
Hong Kong West 
Cluster, Hospital 

Authority 
 

Environment 
Contamination of 

Vancomycin 
Resistant 

Enterococcus 
Dr Dominic N C 

TSANG 
Chief Infection 
Control Officer, 

HAHO & 
Consultant 

(P th l )  Q  
  

Chairman: Dr Nelson 
WAT 

Hospital Chief Executive, 
KWH&WTSH 

Hospital Authority 
 

Provision of 
Acupuncture for 

Patients with Pain 
Conditions in Hospitals 

in Australia 
Prof Charlie XUE 

Head, School of Health 
Sciences, College of 

Science Engineering & 
Health, RMIT University, 

Australia 
 

Integrative Medicine on 
Pain Management – Is 
There Any Evidence? 

Prof Lixing LAO 
Director, School of 

Chinese Medicine, The 
University of Hong Kong 

 
Integrating the Best of 

Traditional Chinese 
Medicine with 
Conventional 

Healthcare 
Prof Justin WU 

Professor, Department of 
Medicine & 

Therapeutics, Institute of 
Digestive Disease, The 
Chinese University of 

Hong Kong 
 
 

Chairman:  
Dr MA Hok-cheung 

Hospital Chief 
Executive, CMC 

 
Dr C K LIN 

Hospital Chief 
Executive, BTS 

 

Chairman: Dr E CHEUNG 
Hospital Chief Executive, CPH & SLH 

 
Primary and Community Care for Old 

Age Psychiatry 
Mr Isaac KWOK 

Clinical Psychologist 
Department of Clinical Psychology 

Tung Wah Eastern Hospital 
 

Community Care I 
Ms Carmen K Y LEE 

Department Operations Manager 
Community Nursing Services, United 

Christian Hospital 
 

Community Care II 
Ms Yuk-ling CHICK 

Advanced Practice Nurse, Community 
Nursing Services 

Princess Margaret Hospital 
 

Development of An Integrated Service 
in the Management of Childhood and 
Adolescent Depression in Hong Kong 

Dr Fung-ling TAM 
Associate Consultant, Child & 

Adolescent Mental Health Centre 
Tuen Mun Hospital 
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1315-1430 

Symposium 3 
Occupational Health 

and Safety 

Symposium 7 
Teamwork for 

Service Excellence 

Symposium 11 
Management of 

Medical Disputes 

Masterclass 9 
The Challenges in 
Development of 
Effective Nurse 

Clinics 

Parallel Session 3 
Allied Health Service – 

Technology and Innovation II 

Service 
Priorities  

& Programmes 7: 
Committed and 

Happy Staff 

Corporate Scholarship 
Presentation III Paediatric 

Services 

Chairman: Ms Clara 
CHIN 

Director(Finance), HO 
Hospital Authority 

 
Health, Wellbeing and 

Productivity – Caring for 
Patients and Staff the  

Imperial Way 
Prof John HARRISON 

Clinical Director, Imperial 
Health at Work, UK 

 
Getting Back to Work 
after Injury-on-duty - 

Sharing the Experience 
of Occupational Health 
Centre in Hong Kong 

East Cluster 
Dr Marcus WONG 

Occupational Health 
Cluster Director, Hong 

Kong East Cluster, 
Hospital Authority 

 
Building Positive 

Attendance in 
Healthcare Sector 
Ms Linda BETTS 

Management Consultant, 
Australia 

 

Chairman: Mr Andrew 
FUNG Hau-chung, JP  

Member, HA Board 
 

Resilient Healthcare: 
Ten Behaviours to 

Improve Our Services 
Dr Andrew JOHNSON 

Executive Director, 
Medical Services, 

Townsville Hospital & 
Health Service, 

Queensland, Australia 
 

Great Teams, Best 
Care 

Prof Christine BENNETT 
Dean, School of 

Medicine, University of 
Notre Dame, Australia 

 
Teamwork and 

Healthcare 
Excellence 
Mr Benedict 

STANBERRY 
Director, Institute of 

Healthcare 
Leadership and 

Management, UK 

Chairman: Mr CHAN 
Bing-woon 

Member, HA Board 
 

Introduction on 
Conflict Resolution 
in the Public Health 

Sector 
Dr David DAI 
Chairperson, 
Committee on 

Complaints 
Management & 

Patient Engagement, 
Hospital Authority 

 
Sharing and 
Learning of 

Experience in 
Handling Medical 

Disputes 
Dr H B CHAN 

Chief of Service 
(Paediatric & 
Adolescent 

Medicine), United 
Christian Hospital, 

HA 
 

Dr TSOI Chun Hing, 
Senior Medical 

Officer (Accident & 
Emergency) , 

Tseung Kwan O 
Hospital, HA 

 
Application of 

Mediation Skills in 
Conflict Resolution 

Prof T K IU 
Adjunct Assistant 

Professor, JC 
School of Public 
Health & Primary 

Care, The Chinese 
University of Hong 

Kong 
 
 
 

Chairman: Ms Jane 
LIU 

Chief Manager 
(Nursing), Hospital 

Authority 
 

The Challenges in 
Development of 

Effective Nurse Clinics 
 

Discussants 
Mr Wai-man LING 
Nurse Consultant, 

department of Clinical 
Oncology, Pamela Youde 

Nethersole Eastern 
Hospital 

 
 Ms Elaine LEUNG 

Nurse Consultant, K K 
Leung Diabetic Centre, 
Queen Mary Hospital 

 
Ms Irene L L KONG 

Nurse Consultant (Renal), 
Department of Medicine & 

Geriatrics, Princess 
Margaret Hospital 

 
 Ms Rebecca Y M WONG 

Nurse Consultant, 
Diabetes and Endocrine 
Centre, Prince of Wales 

Hospital 
 

Ms Miu-ling LI 
Nurse Consultant 
(Urology), Surgery 

Department, Tuen Mun 
Hospital 

 

Chairman: Ms Ivis CHUNG 
Chief Manager (Allied Health), 

Hospital Authority 
 

Hydrotherapy on Movable 
Platform – Power of Versatility in 

Clinical Application 
Ms Rosana Lam, Senior 

Physiotherapist, Department of 
Physiotherapy, United Christian 

Hospital 
 

Use of Tablets & Apps for 
Screening & Outcome Capture in 

IAPT (Improving Access to 
Psychological Therapies) Project 

for Youths with Substance 
Abuse 

Dr Kitty WU, Cluster AH 
Coordinator, Kowloon West 
Cluster, Hospital Authority 

 
State-of-the-Art Pressure 
Relieving Technology - 

Improving Quality of Life of 
Young & Active Paraplegic 

Patients by Seating Team in 
Prince of Wales Hospital 

Ms Sandra LEE, Senior 
Physiotherapist, Physiotherapy 
Department, Prince of Wales 

Hospital 
 

Application of Instrumental 
Virtual Reality Training (eIVR) in 

Cognitive Rehabilitation for 
People with Brain Injury 

 Mr Marko CHAN, Occupational 
Therapist I, Department of 

Occupational Therapy, Kowloon 
Hospital 

 
CADCAM Technology in 

Prosthetics and Orthotics – A 
Review on Efficiency, Efficacy 

and Training Capability 
Mr Ajax LAU, Prosthetist-Orthotists 
I, Prosthetic-Orthotic Department, 

Prince of Wales Hospital 
 

Laboratory Automation in the 
Bl d B k 
   

    
    

   

Chairman:  
Dr Cissy YU  
Hospital Chief 

Executive, TWH 
 

Prof Jack LI  
Professor and 

Dean,  
College of 

Medical Science 
and Technology 

(CoMST), 
Taipei Medical 

University 
 

Chairman: Ms Margaret TAY 
Hospital Chief Executive, GH 

 
Paediatric Rehabilitation in 
Gillette Children’s Specialty 

Healthcare 
Ms Sanne FONG 

Senior Occupational 
Therapist, Department of 
Occupational Therapy, 

Princess Margaret Hospital 
 

Provision of Pharmacokinetic 
Services for Paediatric Patients 

Mr Eric YUE 
Pharmacist, Pharmacy 

Department, Pamela Youde 
Nethersole Eastern Hospital 

  
Paediatric Rehabilitation I 

Ms Carol LO 
Ward Manager, 

Developmental Disabilities 
Unit, Caritas Medical Centre 

 
Paediatric Rehabilitation II 

Ms Hoi-ning TONG 
Advanced Practice Nurse,  
Duchess of Kent Children’s 

Hospital 
 

Attention Deficit 
Hyperactivity Disorder  

(ADHD) and Behavioural 
Disorders 

Dr Kwing-wan TSUI 
Senior Medical Officer, 

Department of Paediatric and 
Adolescent Medicine, Alice Ho 
Miu Ling Nethersole Hospital 

1430-1545 

Symposium 4 
Staff Engagement 

for Quality 
Improvement 

Symposium 8 
Crew Resources 

Management (CRM) 

Symposium 12 
Managing Waiting 

Times for 
Specialist Service 

Masterclass 10 
Paediatric Services 

Parallel Session 4 
Food Poisoning 

Service Priorities  
& Programmes 8: 

Young HA 
Investigators 
Presentations 

 

Chairman: Dr 
Theresa LI 

Head of Human 
Resources 

Hospital Authority 
 

Leadership for 
Improvement:  

How to Engage Staff in 
Improving the Quality 

of Care 
Mr David FILLINGHAM 
Chief Executive Officer 

Advancing Quality 
Alliance, UK 

 
Uplifting Surgical 

Patient Safety:  
From Silo Thinking to 

Safety Circle 
Dr K S TANG 

Service Director, Cluster 
Quality & Safety Division 

New Territories West 
Cluster  

Hospital Authority 
 

Kowloon Central 
Cluster "We Innovate, 

Services Excel 
Regularly" (WISER) 
Journey Towards 
Quality and Safety 

   
  

    

Chairman: 
 Mr Stephen LEE 
Member, HA Board 

 
Measurement of 

Teamwork 
Prof Jennifer WELLER 

Head, Centre Medical and 
Health Sciences 

Education Auckland City 
Hospital, New Zealand 

 
Bringing the Cultural 

Change:  
Classroom-based 

Hospital Wide CRM 
Training to Enlighten, 
Energise and Engage 

Colleagues 
Dr Kenny CHAN 

Associate Consultant, 
Intensive Care Unit 

Pamela Youde 
Nethersole Eastern 

Hospital 
 

Bringing the Concept 
into Practice: 

Simulation as a Tool to 
Simulate, Stimulate and 

Assimilate 
Dr Lap-yin HO 

Director  
 

   
 

  
  

 
   

Chairman:  
Dr Derrick AU 

Director (Quality & 
Safety),  

Hospital Authority 
 

Myths and Facts of 
Specialist Out-Patient 

Clinic Waiting Time 
Management 

Dr Alexander CHIU 
Chief Manager (Quality 

and Standards), 
Hospital Authority Head 

Office 
 

Joint Clinic to Manage  
Low Back Pain 

Dr P H CHIN 
Consultant, 

(Orthopaedics & 
Traumatology) 

Queen Elizabeth 
Hospital 

 
Long SOPC Waiting 
Time: Problems and 

Solutions 
Dr Tony MAK 

Service Director 
(Quality & Safety), 

Kowloon West Cluster 
 
 
 
 
 
 
 
 
 

Chairman: Dr Libby 
LEE 

Deputizing Director 
(Strategy & Planning), 

Hospital Authority 
 

Future Challenges in 
the Paediatric 
Cardiological 

Services in Hong 
Kong 

Dr Adolphus CHAU 
Chief of Service, 
Department of 

Paediatric Cardiology, 
Queen Mary Hospital 

 
Expanded Newborn 

Metabolic 
Screening: Should 

This Be Implemented 
in Hong Kong? 
Dr Joannie HUI 

Senior Medical Officer 
Department of 

Paediatrics Prince of 
Wales Hospital 

 
 
  

Chairman: Dr Henry NG 
Head of Programme 

Management and Professional 
Development Branch, 
Department of Health 

 
Food Poisoning 
Dr TSE Man-li 

Consultant, Hong Kong Poison 
Information Centre 

 
Food Poisoning –  

Epidemiology 
Dr Forest LAM, SMO,  

Centre for Health Protection,  
Department of Health 

 
Investigation and Management 

of Food Poisoning Outbreak 
Dr Kelvin LOW,  

Senior Medical Officer,  
Centre for Food Safety,  
Food and Environmental  

Hygiene Department 
 

Chairman:  
Dr Hobby 
CHEUNG 

Hospital Chief 
Executive, 
Kowloon 

Hospital and 
Hong Kong Eye 

Hospital 
 

Dr Sidney TAM 
Deputy Hospital 
Chief Executive, 

Queen Mary 
Hospital 

 

1545-1615 Tea / Speed Presentation (Level 2) / Poster Viewing 

 Convention Hall A 
(353 pax.) 

Convention Hall B 
(611 pax.) 

Convention Hall C 
(353 pax.) 

Theatre 1 
(637 pax.) 

Theatre 2 
(336 pax.) 

1615-1830 

Presentation of Awards & Closing Ceremony 

Presentation of Best Oral Presentations Awards 
Presentation of Best Poster Display Awards 

Celebration Session for Outstanding Staff and Teams Award 2014 

 


