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An Effective Public Disaster Mental Health Program 

• Should be part of a system of care 

• Conduct seamless progression of data collection to govern 

disaster response planning, mitigation, and recovery  

• Goal is to enhance existing strengths and resources, as well as 

reducing distress in those who need it 

• Has to be practical, achievable, and implementable at the 

program level 

• Ensure local, regional, national and international disaster 

mental health planning 

• Adopt modern training platforms – distance learning and 

learning communities 



An Effective Disaster Public Mental Health 

Model (cont.) 

Multi-level, responsive service delivery  

• Take services to people where they are 

• Use contact methods useful to the situation 

– Face to face 

– Telephone 

– Internet 

– Print 

• Realize that people are logically more likely to use 
services that meet their needs 

• When travel, access, resources are limited or 
constrained, adjust delivery methods  
 



Key Components in Response 

 Identify survivors impacted by the event 

 

 Identify available resources 

 

 Map the event – understand the “signature 
of this disaster” 

 

  Provide a continuum of services 

 

 Provide a developmental and cultural 
perspective 

 



Be Aware of At-Risk Populations 

• Injured 

• Those who have been relocated or displaced 

• Medically frail 

• Those who have serious mental illness 

• Physically disabled, ill, or who have sensory deficit 

• Those with substance abuse problems 

• Pregnant women or mothers with babies/small children 

• Disaster response personnel 

• Those with significant loss of possessions 

• Those exposed to first hand grotesque scenes or extreme 
life threat 



Be Aware of At-Risk Populations (cont.) 

• Children, especially those: 

– Separated from parents/caregivers 

– Whose parents/caregivers, family members, or 

friends have died 

– Whose parents/caregivers were significantly 

injured or are missing 

– Involved in the justice or foster care systems 

– Adolescents who may be risk-takers or have 

substance abuse problems 



Multi-Level Intervention Options 

Tier 1 – General Population-based Interventions 

 Psychoeducation, resiliency-based 

    Psychological First Aid 

Tier 2 – Specialized Interventions 

 Trauma / Grief - Focused 

 Short-Term, Solution-focused 

    Skills For Psychological Recovery 

Tier 3 – Specialized Community-Based Interventions 

 Psychiatric services, treatment  



PFA-S is 

 

What is Psychological First Aid? 

An evidence-informed approach for 

assisting children, adolescents, adults, 

and families in the aftermath of a 

disaster or terrorist attack. 



Who Delivers PFA? 

• PFA is delivered by disaster response workers 

who provide early assistance, including:  

– First responders 

– Mental health professionals 

– School personnel 

– Religious professionals 

– Disaster volunteers 

– Health and public health officials 



Where Can PFA be Delivered? 

• PFA can be delivered in a broad range of emergency 

settings, such as: 

– General population shelters 

– Schools 

– Special needs shelters 

– Hospitals or medical triage areas 

– Family assistance centers 

– Public health emergency settings 



PFA Core Actions 

Contact & Engage 

Provide Safety & Comfort 

Stabilize 

Gather Information 
Give Practical Assistance 

Link to Other Services 

Connect with Supports 

Discuss Coping Strategies 



PFA Translations & Adaptations 

 
• Spanish 

• Mandarin 

• Simplified Chinese 

• Japanese 

• Italian 

• Homeless Youth 

• Homeless Families 

• Community Religious 
Professionals 

• Schools 

 



PFA Online 





PFA MobileTM Overview 
PFA MobileTM, is a fully 508 compliant 

smartphone application for mobile 

Apple products. The app is designed 

to assist responders in the field. 

 

PFA MobileTM  allows you to: 

• Review the 8 core actions 

• Match PFA interventions to specific 

stress reactions of survivors 

• Hear mentor tips 

• Self-assess to determine readiness 

• Assess and track survivor needs 



Home Screen 

 
• From the Home screen, users can 

choose from the six main sections of 

the application.  

 

• The About button provides users with 

information about the application and 

the team that built it. 

 



PFA Core Actions 

The PFA Core 

Actions section 

highlights the 

goals and key 

actions for the 8 

core actions. 
 



Survivor Stress Reactions 

In the Survivor Stress Reactions section, 

providers can click on a relevant stress 

reaction to get examples of ways to 

respond to survivors appropriately. The 

following age groups are represented: 

 

•Adults 

•Infants and toddlers 

•Preschool-age children 

•School-age children 

•Adolescents 



The Create a New Form section of the 

Survivor Needs Form allows the provider  

to log basic information about survivors, 

including:  

•Date 

•Descriptor initials  

•Location of service 

•Type of participant  

•Current experiences and needs 

•Referral information 

•Additional notes   

 

Survivor Needs Form:   
Creating a New Form 



The View Logs section of the Survivor Needs 

Form allows the provider to: 

•View logs arranged by date & participant 

initials 

•Email information to other PFA providers 

•Delete logs when no longer needed 

 

The information entered on the survivor’s 

experience section will take the provider to 

the PFA core actions that could best help 

with that particular reaction or need. 

 

Survivor Needs Form:   

Viewing Logs 





SPR Modules (Components) 

• Information gathering and prioritizing assistance 
 
• Building problem-solving skills 
 
• Promoting positive activities 
 
• Managing reactions 
 
• Promoting helpful thinking 
 
• Rebuilding healthy social connections 

 



 



Trauma Specific Evidence-Based Practices 

Intervention Fact Sheets 

Summary Table 

Level-of-Evidence Criteria 

Available at NCTSN.org 

Amaya-Jackson,  06 



Other Resources 



Resources 

• Trauma/Grief resources, including PFA 

adaptations & translations 

         www.NCTSN.org 

• Web trainings 

                 CBITS www.cbits.org 

            TFCBT www.tfcbt.musc.edu 

            PFA Online   Learn.NCTSN.org 

•  PFA MobileTM 

           Itunes Apple store 

 

 

 

http://www.nctsn.org/
http://www.cbits.org/
http://www.tfcbt.musc.edu/

