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Objectives

Continuous FU on
Health Risks
4 f
Platform for
ublic Private Interface
~ Individualized
' \ Health Assessment

Gate — keeping for
Health Services

Self Awareness
of Own Health
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Establishment of WFCC

Opening Ceremony
8/12/2009

Meeting with GP
3/12/2009

2nd Open Forum
25/11/2009

Task Group Formed
22/9/2009

Introduction of
WFCC to NGO

Working Group Formed 3/9/2009

2/9/2009 1st Meeting with

Housing Authority

Community Services 18/6/2009

Steering Committee
8/1/2009

1st Open Forum
24/2/2009



1st Open Forum with Community Partners

24th Feb. 2009




2nd Open Forum with Community Partners| i

25th Nov. 2009
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Long Term Strategy

EMPOWERMENT

Imparting knowledge and skills
Establishing of self health goals
Enhancing participation and decision

Establishing health action plan

Promoting self—evaluation of health
outcome




Client Activities in WFCC

o Self-help health monitoring
e Maintenance exercise

« Thematic approach on chronic disease
. _management education classes

N . Self-health management group
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Total Attendance in 1Q 2010 D

Attendance

Classes

Attendance
110F

10} 109

1061

1041

1021

Chronic disease

-help health Maintenance Self-heatlth management
onitoring exercise management group o4, ,cation class



Thematic Multidisciplinary CollaborationD

Education classes on Stroke Care

(Dec 20009 till Mar 2010)
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Self-Health Management Group D
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Client Activities In WFCC D

« Demonstration on: Model home, Drug kiosk
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Salient Features in WFCC Activities D

Model Home Demo Drug Kiosk Demo




Client Activities In WFCC D

e Individual / Family health consultation

S




Triage by APN Consultation in WFCC D

Seek Emergency
Care as soon as
possible

A 4

CN Home Visit &
Phone FU

Consult GP /
GOPC within 24

A 4

A

Client with

hours
Health | Scheduled FU by APN
Problem || Early Follow up of
GOPC /SOPC
| Refer to Allied =ﬁgn to
Health Professions WFCC

Activities



Referral by APN after Consultation D

(12/2009 — 3/2010) Total cases: 232

3% CNS

3% OPC - 1% GP
(2 SOPC / 6 GOPC) (2)

1% AED
(2)

40% WFCC 52%
Activities Scheduled
FU by APN




Evaluation on WFCC D

Hospital services utilization :

pre & post 6 months of APN
consultation

User satisfaction survey
Stakeholders feedbacks

Periodical and annual review of the
service statistics




Satisfaction Survey (n=21) on D

Self-Health Management Group
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1. Satisfaction of the group activities
2. Understanding of disease
3. Helpful in learning the self monitoring skills




The Way Forward of WFCC D

Internal

marketing
communication

alnability

Population
health care
needs
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THANK YOU FOR ALL THE SUPPORT
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