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HA’s Support to Patients of Ethnic 
Minorities 
 
Interpretation Services 
 
In the course of treatment process, patients and 
HA staff may need interpretation service to 
facilitate their communication.  Both patients 
and HA staff may request the hospital or clinic 
concerned to arrange interpretation service for 
health care services.  When interpretation 
service is required, it can be arranged in 
advance by schedule or ad hoc basis, whichever 
appropriate to facilitate the communication 
between patients and HA staff.    Example of 
cases, for which scheduled service is more 
appropriate include patients with medical 
appointment at the specialist and general 
outpatient clinic services; whereas ad hoc 
service would be suitable for admission during 
emergency.  
 
In addition to interpretation service, materials 
designed for enhancing communication with 
patients include standard response cue cards, 
patient information sheets containing 
information of common diseases and consent 
forms. These materials are available in Chinese, 
English and other languages including Arabic, 
Bahasa Indonesia, Bengali, French, German, 
Hindi, Japanese, Korean, Malay, Nepali, 
Portuguese, Punjabi, Sinhala, Spanish, Tagalog, 

जाितय अ�सङ्�क िबरामीका लािग  
 HAको सहायता 
 
दोभाषे सेवाह� 
 
उपचार प्रिक्रया अविधमा  ,िबरामीह� र  HA  
�ाफलाई  ितनीह�  बीच  स�ार  सहज 
बनाउन  दोभाषे  सेवा  आव�क  �न  स�ेछ।  
 िबरामी  र   HA  �ाफ  दुबैले  �ा�  �ाहार 
सेवाह�का  लािग  दोभाषे  सेवा  �व�ा  गन�  
अ�ताल  वा  ��िनकलाई  अनुरोध  गन� 
स�ेछन्।   दोभाषे  सेवा  आव�क  �ँदा ,
यसलाई  िबरामी  र   HA  �ाफ  बीच  सहज  
स�ारका  लािग  उपयु�  �ने  अनुसूची  वा  
अनौपचा�रक  आधारमा  अिग्रम  �पमा  
�व�ा  गन�  सिकन्छ।     िवशेष�  र  सामा�  
बिहरंग  ��िनक  सेवासँग  मेिडकल 
अपोइ�मे� िलएका िबरामी अनुसूिचत सेवा  
एकदमै  उिचत  �ने  उदाहरणका  अव�ाह�  
�न्  ;जहाँ  आपतकािलन  अव�ामा  भना�का 
लािग अनौपचा�रक सेवा उपयु� �नेछ।  
 
 
दोभाषे सेवाको अित�र�, िबरामीह�सँगको 
स�ार बढाउनका लािग िडजाइन ग�रएका 
सामग्रीह�मा �रीय प्रितिक्रया सूचना 
काड�ह�, सामा� रोगका बारेमा जानकारी 
र सहमित फारमह� समावेश भएका 
िबरामी जानकारी पानाह� समावेश छन्। यी 
सामग्रीह� िचिनयाँ, अङ्गे्रजी र अरबी, 
बहासा इ�ोनेिसया, बंगाली, फे्र�, जम�न, 
िह�ी, जापानी, को�रयाली, मलय, नेपाली, 
पोचु�िगज, प�ाबी, िस�ाली, �ेिनस, 
तागालोग, थाई, उदू�  र िभयतनामीलगायत 
अ� भाषाह�मा उपल� छन्। 
िबरामीह�ले तल देखाइएका राि�� य 
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Thai, Urdu and Vietnamese. Patients can 
indicate to HA staff their own languages by 
referring to the home countries flags / sign 
language poster shown below. 
 
Currently, interpretation service is provided 
mainly by a service contractor, freelance 
interpreter for the Judiciary Administration 
(includes Chinese dialects), relevant Embassy / 
Consulate Office (except for sign language) or 
volunteers. The existing service contractor 
provides interpretation services for 17 
languages (Arabic, Bahasa (Indonesia), 
Bengali, French, German, Hindi, Japanese, 
Korean, Nepali, Pushto, Punjabi, Sinhala, 
Spanish, Tagalog, Thai, Urdu and Vietnamese), 
including sign language. 
 

झ�ाह�/ सांकेितक भाषा पो�रमा संकेत 
गरेर HA �ाफलाई आफ्ना भाषाह� इंिगत 
गन� सक्छन्।  
 
हालै, दोभाषे सेवा मु�त: सेवा ठेकेदार, 
�ायपािलका प्रशासन (िचिनयाँ बोलीह� 
सिहत), सा�िभ�क दूतावास/वािण� 
दूतावास काया�लय (सा�ेितक भाषा बाहेक) 
वा �यंसेवकह�का लािग �त� 
अनुवादकह��ारा प्रदान ग�रन्छ। अव��त 
सेवा ठेकेदारले सा�ेितक भाषा सिहत 17 
भाषाह� (अरबी, बहासा (इ�ोनेिसया), 
बंगाली, फे्र�, जम�न, िह�ी, जापानी, 
को�रयाली, नेपाली, पु�ो, प�ाबी, िस�ाली, 
�ेिनश, तागालोग, थाई, उदू�  र िभयतनामी) 
मा �ा�ा सेवाह� प्रदान गद�छ। 
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Ethnic minority patients who need the service can seek assistance from hospital staff under 
the following situations.  
 
सेवा  आव�क  भएका  जाितय  अ�सङ्�क  िबरामीह�ले  िन�  अव�ाह�मा  अ�ताल  
�ाफबाट सहायता मा� सक्छन्।   
Situation 
अव�ा 

Example 
उदाहरण 

Interpretation 
Services 
दोभाषे सेवाह� 

Contact Point 
स�क�  िवन्दु 

1. 
Patient holds a 
medical 
appointment slip 
/ referral letter 
 
 
 
 
 
िबरामीसँग  
मेिडकल  
अपोइ�मे� ��प  
/ �रफरल पत्र  �न्छ 

 
Medical 
appointment at 
general outpatient 
and specialist 
clinics 
 
 
 
 
सामा� बिहरंग र  
िवशेष� ��िनकमा 
मेिडकल  
अपोइ�मे� 

 
 Make an 

appointment in 
advance for an 
on-site 
interpretation 
service or a 
telephone 
interpretation 
service 

 प्र�� दोभाषे सेवा वा  
टेिलफोन दोभाषे  
सेवाका लािग  अिग्रम  
अपोइ�मे� 
िलनुहोस् 

 
 General Outpatient 

Registration Office 
 Specialist 

Outpatient 
Registration Office 

 Wards / Units 
 
 
 

 सामा� बिहरंग दता� 
काया�लय 

 िवशेष� बिहरंग दता� 
काया�लय 

 वाड�   / यूिनटह� 
 

2. 
No appointment- 
patient at AED / 
Enquiry Counter 
 
 
 
 
AED  / सोधपूछ  
काउ�रमा  
अपोइ�मे� 
नभएको िबरामी 

 
Hospital admission 
during emergency 
 
 
 
 
 
आपतकालीन 
अव�ामा अ�ताल  
भना� 
 

 
 Call for immediate 

telephone 
interpretation 
service 

 Immediate on-site 
interpretation 
service 

 आक��क टेिलफोन 
दोभाषे सेवाका लािग  
कल गनु�होस् 

 त�ाल प्र�� दोभाषे  
सेवा 

 
 Accident & 

Emergency 
Department 
Registration 

 Enquiry Counter 
 
 

 दुघ�टना तथा  
आक��क िवभाग 
दता� 

 सोधपूछ काउ�र 
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Details on types of languages available and their service hours from the service contractor:  
उपल� भाषा प्रकार र ितनीह�को सेवा समय बारेमा  सेवा ठेकेदारले प्रदान गरेको िववरण: 
Service Hours 
सेवा समय 

Monday – Sunday  
including Public Holidays 
(Time: 0800-2200) 
सोमबार  - आइतबार  
साव�जिनक िबदा सिहत 
(समय :0800-2200) 

Monday – Sunday  
including Public Holidays 
(Time: 22: 01-07:59) (overnight)  
सोमबार  - आइतबार  
साव�जिनक िबदा सिहत 
(समय: 22: 01-07:59) (रातभर) 

Types of 
services 
सेवाका प्रकार 

On site interpretation service /  
Telephone interpretation 
service 
प्र�� दोभाषे सेवा    /  
टेिलफोन दोभाषे सेवा 

Telephone interpretation service 
टेिलफोन दोभाषे सेवा 

Types of 
languages 
भाषा प्रकार 

Arabic / Bahasa (Indonesian) / 
Bengali / French / German / 
Hindi / Japanese / Korean / 
Nepali / Pushto / Punjabi / 
Sinhala / Spanish / Tagalog / 
Thai / Urdu / Vietnamese  
Sign language  
अरबी / बहासा (इ�ोनेिसयाली) / 
बंगाली / फे्र� / जम�न / िह�ी / 
जापानी / को�रयाली / नेपाली / 
पु�ो / पंजाबी / िसंहला / �ेिनश 
/ तागालोग / थाई / उदू�  / 
िभयतनामी 
सा�ेितक भाषा 
 

Bahasa(Indonesian) / Bengali / Hindi / 
Nepali / Punjabi / Tagalog(Filipino) / 
Thai / Vietnamese / Urdu  
 
बहासा (इ�ोनेिसयाली) / बंगाली / िह�ी / 
नेपाली / पंजाबी / तागालोग (िफिलिपनो) / 
थाई / िभयतनामी / उदू�  

 
 
  



6 
Last Update: 06/2023 
 

Besides, HA also provides the following 
documents and information sheets to 
enhance communication between hospital 
staff and patients of diverse race in order to 
facilitate patient’s registration and delivery 
of services:  
 
 Standard response cue cards  
 Information on common diseases (e.g. 

headache, chest pain and fever)  
 Information on treatment procedures 

(e.g. blood transfusion and radiation 
therapy safety issues)  

 HA services (e.g. fees and charges, 
triage system of the Accident and 
Emergency Department)  

 
 
Food Provision for In-patients 
 
Subject to the condition of the in-patient, 
he/she can make request to hospital staff to 
provide Halal or vegetarian food if 
necessary.   
 
If there is any inconsistency or ambiguity 
between the English version and the Nepali 
version, the English version shall prevail. 
 

यसका साथै, HA ले िबरामीको दता� र 
सेवाह�को िवतरणलाई सहज बनाउन 
अ�तालका कम�चारीह� र िविभ� जातका 
िबरामीह�बीच स�ार बढाउन िन� 
कागजातह� र सूचना पानाह� पिन उपल� 
गराउँछ: 
 
 �रीय प्रितिक्रया सूचना  काड�ह� 
 सामा� रोग (उदाहरण, टाउको दु�े, 

छाती दु�े र �रो आउने) स��ी 
जानकारी  

 उपचार काय�िविध (उदाहरण, रगत 
आदान र रेिडएसन थेरापी सुर�ा 
सम�ाह�) स��ी जानकारी  

 HA का सेवाह� (उदाहरण, शु� र 
ज�रवाना र दुघ�टना तथा आक��क 
िवभागको आपतकालीन प्रिक्रया िनधा�रण 
प्रणाली 
 

अ�रंग िबरामीका लािग  खानाको �व�ा 
 
अ�रंग िबरामीको अव�ालाई हेरेर ,
उसले/उनले आव�क भएमा मांसहारी वा 
शाकाहारी खाना उपल�  गराउन अ�ताल 
�ाफसँग अनुरोध गन� सक्छन्।    
 
यिद अंगे्रजी  सं�रण र नेपाली सं�रण बीचमा  
कुनै असंगित वा अ��ता भएमा ,अंगे्रजी 
सं�रणलाई िनर�रता िदइनेछ। 
 

 


