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HA’s Support to Patients of Ethnic
Minorities

Interpretation Services

In the course of treatment process,
and HA
interpretation service to facilitate their
Both patients and HA

staff may request the hospital or clinic

patients staff may need

communication.

concerned to arrange interpretation

When

interpretation service is required, it can

service for health care services.

be arranged in advance by schedule or ad
hoc basis, whichever appropriate to
facilitate the communication between
patients and HA staff.

for which scheduled service is

Example of
cases,
more appropriate include patients with
medical appointment at the specialist and
general  outpatient clinic  services;
whereas ad hoc service would be suitable

for admission during emergency.

In addition to interpretation service,
materials designed for enhancing
communication with patients include
standard response cue cards, patient
information sheets containing
information of common diseases and
consent forms. These materials are

available in Chinese, English and other
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languages includingArabic, Bahasa
Indonesia, Bengali, French, German,
Hindi, Japanese, Korean, Malay, Nepali,
Portuguese, Punjabi, Sinhala, Spanish,
Tagalog, Thai, Urdu and Vietnamese.
Patients can indicate to HA staft their
own languages by referring to the home
countries flags / sign language poster

shown below.

Currently, interpretation service is
provided mainly by a service contractor,
freelance interpreter for the Judiciary
Administration (includes Chinese
dialects), relevant Embassy / Consulate
Office (except for sign language) or
volunteers. The existing service
contractor provides interpretation
services for 17 languages (Arabic,
Bahasa (Indonesia), Bengali, French,
German, Hindi, Japanese, Korean,
Nepali, Pushto, Punjabi, Sinhala,
Spanish, Tagalog, Thai, Urdu and

Vietnamese), including sign language.
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In the course of freatment process, if public patients need interpretation as they do not speak Cantonese, Putonghua or English, the hospital would try to provide the
service as far as possible. Since it may take substantial time to arrange for interpreters, patients who need the service are advised to contact hospital staff in advance.
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Lors d"une consultation, pour les patients qui ne parlent ni cantonais, ni mandarin, ni anglais, s’ils ont besoin d'un service de traduction,
Phipital pourrait dans la mesure du possible offrir un tel service, Comme nous aurons besoin de temps pour trouver des interprétes
disponibles, les patients qui souhaitent solliciter ce service sont priés de contacter le personnel de I’hopital & Pavance,

Fiir Patienten die der Behandlung nicht in Englisch, Kantonesisch oder Mandarin folgen kinnen und deshalb einen Dolmetscher beniitigen,
kann das Krankenhaus versuchen einen entsprechenden Dolmetscher zur Verfiigung zu stellen. Da es linger dauern kinnte einen
Dolmetscher zu organisieren, hitten wir die Patienten sich im Yoraus mit dem Personal des Krankenhauses in Verbindung zu setzen.
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INDONESIA

Selama proses pengobatan, jika pasien umum memerlukan penerjemahan karena mereka tidak berbicara bahasa Kanton,
Putonghua atau Inggris, rumah sakit akan berusaha sebaik mungkin menyediakan layanan penerjemahan. Karena
menyediakan penerjemah memerlukan banyak waktu, pasien yang memerlukan layanan ini diminta menghubungi staf rumah sakit
sebelumnya.
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Semasa rawatan, jika pesakit awam memerlukan penterjemahan kerana tidak bertutur Bahasa Kantonis, Mandarin
atau Inggeris, pihak hospital akan cuba menyediakan jurubahasa seberapa dapat. Oleh kerana kami memerlukan
masa untuk mendapatkan jurubahasa, pesakit yang perlukan perkhidmatan ini di n supaya menghubungi
hospital awal-awal lagi.

Durante ¢l proceso de tratamiento, si los pacientes del piblico necesitan una interpretacion debido a que no hablan cantonés, mandarin
o inglés, el hospital puede intentar proveer el servicio lo mis que pueda. Ya que se toma un tiempo sustancial para alocar a un
intérprete, le aconsejamos a los pacientes que necesiten de dicho servicio contactar al personal del hospital de antemano.
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Sa proseso ng paggamot, kung ang mga pampublikeng pasyente ay nangangailangan ng interpretasyon dahil hindi sila nagsasalita ng
Cantonese, Putonghua o Ingles, susubukan ng ospital na maghigay ng serbisyo hangga't maaari. Dahil maaaring tumagal ang paghahanda ng

Pl rnes mga interpreter o tagasalin, ang mga pasy g i ng serbisyo ay pinapayuhang makipag-ugnayan sa mga tauhan ng ospital
nang maags.
Este hospital providencia servigo gratuito de intérprete durante o processo de tratamento. No caso do utente ser incapaz de comunicar em
“ Cantonés, Mandarim ou Inglés, por favor entre em contacto com qualquer membro da equipa médica ou funciondrio hospitalar.
poigal Recomendamos que solicite este servigo antecipadamente, para evitar esperas longas e outros contratempos logisticos.
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Ethnic minority patients who need the service can seek assistance from hospital staff
under the following situations.
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3ETATA & FHATRAT T TETIAT of bl & |

Situation Example Interpretation Contact Point
Reufa SaTET Services wd fig
genfRaT Qard
1.
Patient holds a Medical ® Make an ® (General
medical appointment at appointment in Outpatient
appointment slip / | general outpatient advance for an Registration
referral letter and specialist on-site Office
clinics interpretation ® Specialist
service or a Outpatient
telephone Registration
interpretation Office
service ®  Wards / Units
M F I AT e e | @ TBe-W ® IHY SIEY
FAFRCHT TR | e Ryarwer 35 G e A ST
T /XA | g it T TPl ST
¢ faferear Farwra ST HAT | & TRITA T
& forw 31faA et gSfieRToT
TG F HeAThI ST
GRETY o das/gfcT
2.
No appointment- | Hospital admission | ® Call for ® Accident &
patient at AED / during emergency immediate Emergency
Enquiry Counter telephone Department
AED interpretation Registration
service ® Enquiry
® Immediate Counter
on-site
interpretation | g Eggi—dﬂ'r T
service
W/ qodrs %3” ool
T 9T T mm%a‘m;r ® dcohlel . 1T
e e |2 e 31 S el Al ‘
T UIISITdaT | @  IBATS HI3H
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Details on types of languages available and their service hours from the service

contractor:

3UTSY HTT3 o JhR 31T AT She T 3oTchl AT & Hel T faaoT:

Service Hours

Monday — Sunday

Monday — Sunday

Jar$ gc including Public Holidays including Public Holidays
(Time: 0800-2200) (Time: 22: 01-07:59) (overnight)
AR - Tdar TIHaT - e
HATTeten gefea Aied e gefedt afgd
(HHE: 0800-2200) (FHAT: 2200-0800) (T #)
Types of On site interpretation service / | Telephone interpretation service
services Telephone interpretation G gﬁﬂﬁpﬂ Jar
a3t & service
— TTSC-9X GHTTEIT AT /
ColIhleT T Jar
Types of Arabic / Bahasa (Indonesian) / | Bahasa(Indonesian) / Bengali /
langlg-?}rggz Bengali / French / German / Hindi / Nepali / Punjabi /
Hindi / Japanese / Korean / Tagalog(Filipino) / Thai /
EEDEY

Nepali / Pushto / Punjabi /
Sinhala / Spanish / Tagalog /
Thai / Urdu / Vietnamese
Sign language

31T, SETHT B3I TR
ST, HIRTTS, FaTel), T2a,
gotrelT, iger, Tufaer,
cTaTTellaT, UTS, 36 3R
ICRGGIE]

Hiehfcle ST

Vietnamese / Urdu

JETET ES TR seren, &),
(rfataey ars) faademe 3¢
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Besides, HA also provides the following
documents and information sheets to
enhance communication between
hospital staff and patients of diverse race
in order to facilitate patient’s registration

and delivery of services:

® Standard response cue cards

® Information on common diseases
(e.g. headache, chest pain and
fever)

® Information on treatment
procedures (e.g. blood transfusion
and radiation therapy safety issues)

® HA services (e.g. fees and charges,
triage system of the Accident and

Emergency Department)

Food Provision for In-patients

Subject to the condition of the in-patient,
he/she can make request to hospital staff
to provide Halal or vegetarian food if

necessary.

If there is any inconsistency or
ambiguity between the English version
and the Hindi version, the English

version shall prevail.
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