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Introduction

Caring for our community’s
health

The Hospital Authority (HA) is a
statutory body established under
the Hospital Authority Ordinance
in 1990. We have been responsible
for managing Hong Kong's public
hospitals services since December
1991. We are accountable to the
Hong Kong Special
Administrative Region
Government through the Secretary
for Health, who formulates overall
health policies for Hong Kong and
oversees the works of HA.

We manage 43 hospitals and
institutions, 49 Specialist Out-
patient Clinics (SOPCs), and 74
Family Medicine Clinics (FMCs).
As of 31 March 2025, we have a
workforce of over 90,000 and
more than 30,000 beds.

In 2023/24, we recorded:

e 1.96 million inpatient and day
patient discharges;

e 2.14 million Accident and
Emergency attendances;

e 8.37 million Specialist
Outpatient (clinical)
attendances;

e 3.30 million Allied Health
(outpatient) attendances;

e 6.38 million primary care
attendances; and
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e 2.18 million community
outreach visits.

Putting people first

The Hospital Authority is a
“people-first” organisation. Our
work is guided by our Vision,
Mission, and Values. With the
vision of helping people stay
healthy, we contribute towards the
fulfillment of the Hong Kong SAR
Government’s policy “no one
should be prevented, through lack
of means, from obtaining adequate
medical treatment”. To achieve
this, we ensure that all members of
the community have access to
comprehensive, affordable, highly
professional and people-centred
preventative, curative and
rehabilitation healthcare services.

Should there be any inconsistency
between the English and Hindi
versions, the English version shall
prevail.
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