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From the editor

As news of the Middle East Respiratory Syndrome
(MERS) outbreak in Korea reached the outside world

in May, the Hospital Authority tock immediate action to
shore up its readiness and defence against the

serious health risk posed by MERS — which has a higher
mortality rate than SARS. Find out more about HAs
comprehensive strategy for success and our committed
staff in our Cover Story.

The Report of the Steering Committee on HA Review
which was released in July this year has come up with

10 key recommendations for actions HA should take to
improve the public healthcare system in Hong Kong. To
learn how you can play your part in improving our services
over the long term, please turn to page 8.

Other interesting and informative articles in this issue
include a highlight on the eSHR and mSHR systems that
enable staff to track their own medical history (page 12), a
selection of fun facts about Kowloon Hospital and Haven
of Hope Hospital (page 18), as well as healthy recipes
designed for cancer patients (page 19). Happy reading!
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MERS threat is no match
for HA teamwork
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As the shadow cast by Middle East Respiratory Syndrome (MERS)
in recent months begins to fade, Hong Kong has stood down its
response level from ‘serious’ to ‘alert’. Although no confirmed MERS
cases were reported in Hong Kong during the past few months, the
Hospital Authority was well prepared to handle any outbreak and
remains vigilant with respect to future threats.

Dr Derrick Au, Director (Quality
& Safety), tells HASLink how
frontline and back office staff
worked in a coordinated effort to
defend against MERS. He also
shares some lessons learned
for the future.
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Dr Derrick Au, Director
(Quality & Safety)
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Frontline colleagues use the e-MERS system to
report suspected cases in a timely manner.
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When a suspected case passed Hong Kong, HA senior management immediately convened
ad hoc internal meetings to discuss the infection control measures.

“HA had gained experience in previous battles

against deadly viruses, and we were therefore able to
mount a fast and effective defence with respect to the
risks posed by the MERS outbreak in Korea,"

Dr Au explains. "From convening meetings to discuss
operational issues and decide on implementation
plans, to communicating important information to staff
members and the public, it was extremely
well-coordinated and efficient.”

Dr Au quotes the example of HA senior management
convening meetings shortly after news of the Korean
outbreak was released to discuss risk assessment,
case-reporting criteria, case nofification procedure and
enhanced infection control measures. "To minimise
infection risk, we immediately suspended HAs medical
exchange activities with Korea,” he says. "At the same
time, frontline staff were tasked with implementing
relevant measures.”

Following the issue of travel alert by the government,
the number of suspected cases has dropped
correspondingly which has obviously alleviated the
waorkload of frontline staff so that they can place
more attention to patients.

With an awareness of the
concerns that the MERS

Immunization Record

threat was generating in
Immunization Report 9 a

members of the general

Medication Modification - :
i public, HA worked with the

eFlu ;

ERS government in accordance
eH? o] with the established
NDORsS response mechanism to

activate the 'Serious
Response Level' (52),
when the first suspected
MERS case stopped over

Endoscopy Recorg

Hong Kong en route to
Mainland China.

HA was aware that its responsibilities to staff extended
beyond ensuring frontline colleagues were well
equipped - back-office and non-clinical staff also needed
to be reassured that their health was being protected.
Chief Executive PY Leung proposed that a dedicated
team be formed to strengthen infection controls at HA
Head Office. The Head Office Infection Control Team has
been established with Dr Rebecca Lam, Chief Manager
(Patient Safety and Risk Management) as its head.

She is now collecting relevant information from various
departments and will come up with a detail plan later on.

All frontline and non-clinical staff made remarkable
efforts in fighting against the MERS threat. Frontline
colleagues used the e-MERS system to report suspected
cases in a timely manner and collected nasopharyngeal
aspirate specimens which were sent for analysis to

the Public Health Laboratory Services Branch of the
Centre for Health Protection. Behind the scenes, IT
colleagues ensured that the e-MERS system facilitated
the smooth and efficient flow of important information.
The Duty Officer of the Head Office Major Incident
Contral Centre compiled a daily situation report and sent
out via e-mail, which provided the latest numbers and
other relevant news on suspected cases. The Cluster
Human Resources Departments immediately contacted
staff who were on clinical attachment programmes or
attending healthcare conferences in Korea to ensure they
were kept fully informed of the latest developments.
These are just a few of the many examples of the good
teamwork that occurred across various HA departments
as colleagues stepped up to defend the people of Hong
Kong against the serious health risk posed by MERS.

“HA is grateful for the concerted efforts of all colleagues
in defending the public against the MERS threat,” says
Dr Au. "Serious threats and emergencies such as

these put extra pressure and workload on staff, but

our colleagues have once again shown themselves to
be dedicated and tireless in their determination to help

people stay healthy!”
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Fully equipped and ready to fight the enemies of good health

ER A RIZENIERE - ERERENREE As Hong Kong's largest defender of public health, the Hospital Authority's arsenal of

BER—EHHOFERKRA - EEHME R weaponry includes advanced equipment and the professionalism and knowledge of

IR AHARREEE TR HA o‘olleagues. HAs ongoing efforts to enhancing the 'hardware' and soﬂ-ware of
i medical care mean that colleagues are well prepared to handle emergencies such

KT LRI R OB as the potential outbreak of a life-threatening contagious disease.
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PB rSUnal prote ctive Face shield stocked up a three-month supply %Jkﬁi&
equipment (PPE) Water resistant gown
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Stocked up a three-month supply
kg BRBHEEREERK

Water repellent cap
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Stocked up a

Isolation beds at
airborne infection

three-month supply ."__. isolation rooms [A”R}
13003k
1300 isolation beds
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Gloves =
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Stocked up a

three-month supply
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N95 respirator 1.4 million pieces, plus 38 million surgical masks
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Regular infection control training
keeps colleagues well prepared

AEBERT RAGRE

Promoting good internal
communication

Minimise lalection
sk measyres
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The CICO office, Infectious Disease Control Training
Centre, Human Resources Division and hospital
infection control teams organise regular infection

The Chief Infection Control Officer (CICQO) Office set
up a dedicated MERS minisite (hitp://gsdportalfiec/
Website/IEC % 20VVebpage/SRD_NC.htm) as part of
the HA intranet in 2012 to facilitate efficient information control training programmes for all newly hired staff
The Head Office Corporate Communication Department  flow among colleagues. The Office issues the CICO and run refresher courses for all relevant staff every
will issue HASLink Express and press releases to Biweekly to improve internal communication and staff 24 months.

announce new countermeasures and special staff awareness of the latest situation as regards infection
forums will be held at individual hospitals to share control issues and threats and also keeps in close
information as necessary. contact with infection teams at HA hospitals.
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Incubation period
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Mode of transmission Sy = Treatment
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No specific curative
treatment is currently
available. Supportive
treatment can be
provided.

People may be infected upon exposure to infected
humans or animals, such as dromedaries.

It may also be spread through direct person-to-person
contact, if a healthcare worker did not follow the
appropriate PPE protocol when interacting with a
confirmed MERS patient or did not take the appropriate
safety measures during aerosolgenerating

procedures (AGPs).

7 Clinical features
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Facts about

i1 papr

Prevention

The disease is characterised by fever,
coughing, shortness of breath and
respiratory difficulties. Sufferers

may sometimes experience gastrointestinal
discomfort and / or vomiting. Severe

cases may lead to respiratory or multi-organ
failure or even death.

ARBAFMBRERNE  HARBRTF -
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Pay attention to personal and
environmental hygiene and wash your
hands frequently with soap. Avoid contact
with MERS patients and animals such as
dromedaries, wild birds and poultry. Avoid
travelling to high-risk affected regions.
Should you develop any of the known
symptoms, wear a surgical mask and seek
immediate medical attention.

FET R
Mortality rate
[§+ | b B AR HH36%H

TR - B 2003 € [Pt
BFERIRI0%RIIETRES -

The current mortality rate of

MERS in the Middle East is 36%,
compared with 10% at a global level
for the 2003 SARS outbreak.
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Patient consultations at hospital A&E Departments
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Any private hospital or clinic that has a suspected MERS case must
inform the Centre for Health Protection (CHP). The CHP will arrange
for the case to be transferred to the A&E Department at a nearby
local public hospital for immediate follow up.

- o S —
Lowu Control Point

EERRSOKE O F SRR CUER - IREARRII AR
SAEERE -
Arrangements will be made for any suspected cases identified at

land boundaries or waterway control points to be transferred to a
nearby public hospital A&E Department for immaediate follow up.

RERELEREE

MERS protocol for patient
admissions

To minimise the risk of an MERS outbreak in Hong Kong, HA and the Department of

Health have established a robust mechanism to follow up on any suspected cases.

In general, suspected cases will be handled at a nearby local public hospital. Any patient
who is confirmed as having MERS will be immediately transferred to HA Infectious

Disease Centre (HA IDC) at Princess Margaret Hospital (PMH) for supportive treatment. Q})

R BIR=REE
Accdient and Emergency
Department of public hospitals
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Influenza-like lliness
Isolation Area
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Any patient who has a fever and has visited an MERS-
affected area in the past 14 days will be immediately
transferred to A&E's AlIR and a notification will be
issued through the e-MERS system. Doctors and
nurses must wear PPE for all interactions with the
patient. Following examination by a doctor, the patient
will be transferred to the AlIR in the designated ward
at the hospital to maintain the isolation protocol.

BEtRAL - E-ERFEARMDEER -
WABEHEHEP OARBE BRI EETT
RF(LE - 24 NRRBEWE -

Nursing staff will collect nasopharyngeal aspirate
specimens and send these to the Public Health
Laboratory Services Branch of CHP for the MERS-

CoV diagnosis test. The results of this test will be
available within 24 hours.

(FERE&SIR - I2 1%

Test result : Negative
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The patient will be transferred to the general wards.

If there is uncertainty over the test result as compared
with any other clinical diagnosis, another specimen
will be collected and sent for analysis to verify the
original test result.

A cue card will be given to the patient during their
discharge from hospital. If they experience any fever or
deterioration of respiratory symptoms within a specified
period, they should seek medical diagnosis and show
the card to A&E staff.

-

.IHIQI.'HQ“
= LE Fod

om wm.-a«-:

£ RREEE | K2 - FRBER AR - 18 SR AR
Patients who have a fever BIRA - WXZBHEFHEH O
' vy but have not recently travelled k. DA CRIR R TR
BWSTREBERR - MRNEXE . overseas or have contact " (L% - 24 NEREERE -
T P B T S B o _ e history wil be asked to wait -

in an ‘Influenza-like lliness - Nursing staff will collect
Any suspected cases identified at airport Isolation Area’ until a consulting o nasopharyngeal aspirate
control point will be immediately ol i doctor is available. o specimens and send these to
followed up by HA IDC at PMH. RS 4 el the Public Health Laboratory
i Services Branch of CHP for
the MERS-CoV diagnosis test.

IES—— == e e it
- available within 24 hours.
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Test result : Positive

i ABNEFSE S IR B R E A P DS RO -

The patient will be immediately transferred to HA IDC
at PMH for supportive treatment.
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Action Plan to submit in October
in response to HA Review Report
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An excerpt of recommendati

In mid-July, the Government released the
Report of the Steering Committee on Review
of Hospital Authority (the Report). Centering
on an overall review of HAs operations and
service provision, the Report provides 10
recommendations as to how HA can further
improve the quality and delivery of its medical
care. HA Chairman Professor John Leong
Chivyan has welcomed the Report and is
consulting the HA Board on moving forward
with the recommendations by formulating

~+ appropriate strategies and action plans.

-~ The HA Board has set up a special taskforce
and aimed to submit an overall action

plan to the Government in October

this year with a view to implementing the
recommendations in three years,

The 100-plus pages Report addresses five areas concerning HAs
operation, namely ‘'management and organisation structure’, ‘resource
management’, 'staff management’, 'cost effectiveness and service
management’ and ‘overall management and control’. Some of the Report's
recommmendations are listed below. To consult the full Report,

please go to http:/fiwww.fhb.gov.hkfenfcommitiees/harsc/report.html. @

ons
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Management (RERNERBA) -

and Organisation

* The delineation of cluster boundary, particularly those of the
Kowloon clusters, should be refined having regard to the supply
and demand for healthcare services.

s BERASRAESEEANTE FREEETHAG * HA Board should play a more active role in leading and
Structure TEINR R E R B ERARE T E TIE « R managing HA. The Head Office (HAHO) should strengthen the

(R ARt cooperation within clusters and re-examine the overall cluster

B

management structure,

ﬁ)ﬁ% e o FANUARREENBERSAER - ZEEIEHE  * Resource management should be refined by adopting a

BB AL RIRMtE-—ERENEREREE - population-based allocation model and taking into consideration the
RBSOUFCG dermographics of the local and territory-wide populations and the
Ma nagement o MEFIE LB AR RS RRIEF - AR provision and development of tertiary and quaternary services.

ERARARRTTIRI M - IISREHE -

® |mprove and simplify the procedures of bidding for resources
by clusters in order to minimise the administrative workload of
frontline clinical staff, and enhance transparency of the process.

BTEHRSE LBI%E.E

Staff forum

to collect views l l| l|

BERRSAPRT=HETHAE® r ERAESE
HHETHEIRNER -
HA held three staff forums in August to hear staff's

views on how HA should move forward with the
recommendations for future enhancement.

8A13B THFI12ENSE2E
BB HEE TR B

13 August 12:30 pm to 2pm
Lecture Theatre, 7/F, Block H, Princess Margaret Hospital

8A148 TF12K302E2K
BB T Bl i ERERIG T O 1R e

14 August 12:30 pm to 2pm
Auditorium, 1/F, Main Clinical Block and Trauma Centre,
Prince of Wales Hospital

BHA17TH TFI12BKI0SE2H
HE R AR BB R B AR
EIE R R AEUE R Oy T REER

17 August 12;30 pm to 2pm
Lecture Theatre, G/F, HKEC Training Centre for
Healthcare Management & Clinical Technology,

HINERBIHETES

L: |
Additional resources for implementing
recommendations
BRFHETERE 11.7 {87THY The Govemment has set aside additional iiﬁggigigmm

o MENE s
RIEFSNETR - HEER on a one-off basis, for areas where further

time-imited resources totalling HK$1.17 billion, BHAE - EREK
BARIR SRR T -

Al EEE S ERN financial support would be necessary to facilitate

SIS - DABEHETTIRY -

To re-employ suitable
retirees at grades and in
disciplines that are facing
severe staff shortages. For

HA to implement the recommendations.

nn3E 8 TR - B retiring medical staff, they
BRfl i R At - RiREt would only be re-employed
EIMENIEBAES - for clinical duties.

For enhancing staff training,
such as introducing more
staff rotation development
programmes and enabling
greater provision of
additional manpower

support for
training relief.

BThEHR -
R AT A
= {[EmEE -
LARRFHARTS -

To enhance the
existing services
of Kowloon East
Cluster, New
Territories East
Cluster and New

Territories Wi

Pamela Youde Nethersole Eastern Hospital cT:;tZr:BS =

&5  EERBRFRIBAEAC BWERSBHENAD
AEE

RREEMEFELT 8 AFMALE - @IRFREE

Staff RAFEIERARE BT - RRERE -
Management
. BEBARB TR —ESBIOPUENIESE -
TR R - SRR -
DTN el o BERARRESH T EITENEEIHAYETH
IRiseE e MBEREIENEEERENE  HERE
BEFERSE -
Cost
Effoctivenass o HITREE S REERIPIR AT S GRS .
and Service o RFHIRIS SRR RIS - DN SRIEE TR BT A
Management BRAARAE  ARA (RHERERA) RUDEH
BRI IE IR o

BECEEDS - IEAREASVERDARE  BLARRIRN
SRR RN - MR BT R

Overall 54 o
Management and
Control

$300 million
3{27T
$570 million

5.718.7T

$300 million

T
318

* HAHO should enhance its coordinating role to ensure
greater consistency, fairess and parity in human resources
management and practices in and between the clusters. HAHO
should also be more involved in staff promotion and transfer
processes to enhance transparency.

* HA should set up a high-level central training committee
under the HA Board to set overall training policies and allocate
designated resources for training.

* HA Board should play a more active role in setting key standards
and targets. HA should enhance and refine the Key Performance
Indicators to better facilitate service planning and resource allocation.

* HA should implement a comprehensive plan to shorten waiting
times for specialist outpatient clinics and accident & emergency services.

® HA should enhance its service capacity and review its service delivery
madel, strengthen partnership with non-governmental organisations
and the private sector with a view to providing comprehensive

healthcare and support for patients, particularly elderly patients.

® HA should strengthen roles of Coordinating Committees on
clinical governance, streamline internal consultations on resource
planning and clinical service development, and strengthen root
causes analysis of medical incidents,


http://www.fhb.gov.hk/cn/committees/harsc/report.html
http://www.fhb.gov.hk/en/committees/harsc/report.html
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A veteran tittle-tattler of HA happenings
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QEH’s cookbook wins
global recognition

FRBEGAL S - BreRTE585MNER
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EFMRERFTALE] B Best Diet Cookbook
DRRPEEEE  RAEER !
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| have some great news that |'ve been bursting to
share with HASLink readers. Queen Elizabeth Hospital
(QEH) has scooped a prestigious international award

in the publishing world! The hospital's book of recipes
for mothers-to-be recently picked up third prize in the
‘Best Diet Cookbook' category at the Gourmand World
Cookbook Awards 2015/

HASLink should be commended for Q, oot
sniffing out the delights of Simple and -y .

Healthy Recipes for Mothers-to-be at an .-,,1
early stage. The book not only contains Fé“
around 50 recipes, but also includes advice '

3
and tips about prenatal and postnatal . “i
exercise, nursing, caring for newborns, : Il
emotional support and more. a_
The book draws on the collective wisdom

and experience of obstetric and paediatric specialists,
nurses, dietitians and Chinese medicine practitioners,

—HREINESSF
EHERETHEE -
BT {ERbEEFR.L |
QE colleagues feel
their efforts are all
paid off when receiving
the award at the
certificate presentation
4 ceremony hosted in
Hong Kong Book Fair
in July this year.

and was compiled following more than six
months of interviews, research and —on
occasion — debate! For example, pork
bone soup with papaya and dry octopus
is considered a traditional therapeutic
postnatal dish, But pork bone, which
contains high fat, does not fit into
standard nutritional principles
adhered to by dietitians from
o b the conventional medicine tradition.
b 5 3% After some friendly negetiation

% over the issue, the two

sides reached a compromise
by substituting pork bone
for pork shank. @
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Horsing around at Tuen Mun Hospital?

Helen Bol AW EFI2ETEE 26 BAFiEE®
EHEXER BEARVEELRAIRBE
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| recently attended Tuen Mun Hospital's (TMH) 25th
anniversary cocktail reception which was graced by a
number of heavyweights of the healthcare profession.
While at the event, | overheard someone saying that

a stable was part of the original construction plan for
TMH. | was surprised and, frankly, somewhat skeptical
—what place would horses have at a hospital that only
opened in 19907

To get to the bottom of this strange story, | asked

Dr Que Tak-lun, Chief of Service (Clinical Pathology),
if he knew anything about it. According to Dr Que, a
stable was indeed included in the plans for TMH. As
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horse's blood is similar to human blood, it is often
used by pathologists to test and analyse the effects
of inoculums. At the time, it was felt that the easiest
way to ensure a steady supply was to have an
onsite stable facility.

However, by the time TMH was established, the
Government had concluded an agreement with The
Hong Kong Jockey Club to provide horse blood for
medical research, With this development, the stable
was no longer required and was repurposed as a
storage facility for medical records. Cﬂ}
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Great Co-op Shop deals continue
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Looking for special deals on personal care items and
snacks? The first thing comes to our mind will be the
Hospital Authority Staff Co-op Shop and its e-shopping
platform that offer great discounts on a wide variety

of goods. Staff completed contract upon normal
retirement age and retired HA staff on civil service
terms will be given a new Co-op shop card from July
2015 onwards so that they can continue their shopping

privileges. ()

Colleagues who were eligible on or before 30
June 2015 can contact the Staff Wellbeing Team

at HA Head Office (tel: 2300 7650 or e-mail:
tpp269@ha.org.hk) to apply for the card. Those
who are eligible on or after 1 July 2015, the Human
Resource Division in respective clusters will issue
the card to them. HA retirees do not need to apply
for the card, as their Retiree Cards will continue to
give them access to the Co-op Shop offers.
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PMH enjoys high praise from Indo
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Chan Sau-an

Isecond from right}

brought with the

Indonesian-Chinese

nevvspaper to visit

the healthcarers

at the hospital on
e the International
Murses Day.
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An appreciative patient has been showering praise on

the Indonesian-Chinese community.

nurses saved her life.

11

colleagues at Princess Margaret Hospital (PMH) among

Chan Sau-lan wrote an article in an Indonesian-Chinese
newspaper to share the story of how PMH doctors and

Sau-lan was admitted to PMH in April last year because

she was suffering with lymphoma. After months
of dedicated care by staff at PMH’s Intensive Care
Unit and haematology, she was then transferred for

rehabilitation treatment before being discharged in early

September. Her article gives great credit to our PMH
colleagues for their care and their selfless efforts in
helping her deal with a serious medical condition.

Dr Kong Tak-kwan, Consultant Geriatrician in the
Department of Medicine & Geriatrics at PMH, says
Sau-lan was a model patient during her hospitalisation
“She experienced complications from the lymphoma
and chemotherapy, and had to overcome weakness
of her legs due to nerve damage after a prolonged
period of bed rest,” he says. "But she demonstrated a

remarkably strong will and always diligently followed the
suggestions and directions of our staff, which kept her

renabilitation training on schedule.”

It is @ good example demonstrating the importance
of building trust between patients and healthcare
professionals. ()


http://www.qiao-you.com/index.php/article/detail/uid/31175
http://www.qiao-you.com/index.php/article/detail/uid/31175
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Health

self-management mSHR

made easy

The Hospital Authority is leveraging technology

to set up the Electronic access of Staff Health

Record (eSHR) system for staff to view their personal
clinical records.The eSHR mobile version in its first
phase also allows colleagues to have an easy access
to information such as outpatient appointment.

An updated HA Staff Clinic Telephone Appointment
System (TAS) will be piloted soon.

Your health records
at a glance

Launched in July this year, eSHR is a one-stop electronic
platform that helps colleagues keep track of a wide
range of personal health-related information, including
appointment schedules, diagnoses, procedures,
laboratory and radiology results, medication history,
allergies and discharge summary, explains Dr Anna
Tong, Senior Health Informatician (PH & IS). The

system is synchronised with the HA Electronic Patient
Record (ePR) system.

Data security is further enhanced by a double password
verification system and each colleague's records are
only accessible by themselves.

Pilot programme
proves popular

Pilot eSHR programmes have been running in New
Territories East Cluster and Hong Kong West Cluster
since April 2010 and March 2011 respectively. As at
December 2014, the pilot programmes had more

than 10,000 registered users. More than 70 per cent
of users are satisfied with eSHR and nearly 80 per -
cent believe it is a useful tool for health management,
according to an online survey conducted between April
2010 and May 2013.

Yet, as DrTong explains, the programme was not an
overnight success: “Some colleagues had believed
that health records should only be accessed by doctors
and nursing staff, as they worried that confusion may
arise if they couldn’t understand the health reports like
laboratory and radiology results.”

To encourage more colleagues to embrace health
self-management and take active steps to be an
informed patient, staff forums were held in partnership
with HA Human Resources Division to introduce and
demonstrate the use and value of eSHR. DrTong

M{A R FHeSHR? How to get started?

# A httpfeshrhome « B8 B THEERNS] W5
Go to hitp://feshr.home and click the eSHR logo

1. BAMRERFEBERES - & [BAL

Enter your LAN user name and password, and click ‘Login’.

2. BARBEESHBRRBLAEERD - & [BR] ;
Input your HKID for eSHR registration, then click "Submit’,

3. REF - - BURAEARRCSNTSRE
Create a second password for security protection of your
personal health records.

4 KINEEE _EHE « fREAEERR e -
After successful setup of the second password, you can
access your health records.
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(hoitcallcentre@pyn.ha.org.hk) + WE TIREV-BTFIBER

EEGRS -
If your registration is unsuccessful, please email to IT Call
Centre (hoitcallcentre@pyn.ha.org.hk) leaving your name

and contact number.

says that this leads to many staff taking a more active
role in managing their health using eSHR. However, she
emphasises that colleagues should always consult their
doctor if they have any uncertainty over terminology or
their health records,

mSHR E&%*

SEREBEFEENARK  ARLFEFH
mERTERATEREEER - [HBMR] eSHR
— B mSHR FERFRELE « S5 7R B « AHRE
B[R IOS 8 BWEMEEE - (HEER

AIEAE hitp:/eshr.home B # (&% T mSHR
FEAER « WM eSHR FHEEA mSHR
RFEER + mSHR AR 2AETEAA L8R N\ B
PHEREERREFMER  RERTHAR
FAESHZHEE A BEE TR
SRBALE - SR HRMERL 27 Android
RRAEIHE R 10 AHEL -

EEAR - 1 mSHR BB EHIER - TR
EHMERF LBESREERMBLEED - LR
RHSHERS  BRBERHRE LEM . ©

More for the
mobile generation

To benefit from on-the-move access to the mobile
version of eSHR — Mobile access of Staff Health Record
(mSHR) — colleagues with i0S 8 mobile device can
download the app using QR code from HA Intranet
hitpe/feshr home starting from July. After opt-in at eSHR
with activation of mSHR, colleagues can then view their
medical appointments and access detailed information
about the eight HA Staff Clinics, as well as get a direct
connection to any clinic’'s TAS with just a couple of
touchscreen gestures. An Android version of mSHR will
also be released in October this year.

DrTong says that more information on the eSHR
platform — such as medication history, laboratory and
radiology results — may become available via mSHR if
the response is satisfactory. Cﬁ)

BLERAOREF
A good call for staff health

BERMASIABLRBEEDHEEROAR - AEAFELY - ANERS
PAEE (BRZ2REM ) REFEEH - FERFTRSFI0ARLTEEEH
BEBRBERBEZHHET  UNBFEFEREMBREDH -

An enhanced HA Staff Clinic Telephone Appointment System (TAS) will be piloted in United
Christian Hospital HA Staff Clinic in October 2015 with a full rollout to all HA Staff Clinics

in the first quarter of 2016, says Ivy Chen, Senior Manager (Occupational Safety & Health),
Head Office Human Resource Division.

BILERNEFE
The beauty of TAS update

EZEHE Call redirection

MEAMESBER/\EREZAHAE - K A|--
2 (nl] & AHETRE
BEEZHMBREDA  AATEENTE - MERERREFRGOET -

The eight HA Staff Clinics will be linked to a central booking system. Callers

can choose to redirect their calls to staff clinic of their choices if appointment guotas of

the clinic they called are full, which help save callers the trouble of looking up the phone
numbers of ancther staff clinic and going through the whole booking process all over again.

¥:3% 517 Eligibility checking

ERMRESSRERR  RRMEEROER
KERERBIRAERAL -

The TAS will check the callers’ eligibility for staff clinic

services at the time of booking so that only eligible
users can enjoy the services.
-——-._____'
% N2 % Easy reference @ ——
] - Y123456(7)
TRAOE IV A] LA B 47 J8 S 0 SE i sk BIUH TR Y

BAEEANOUSF2ERE - BOEBABIINC T 2ZR/E -

The TAS will also allow eligible users to use their Hong Kong identity card number to
amend or cancel their appointments. In other words, you don't need to remember the
A-digit reference number anymore when the new system is in place!
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Passionate Professionals Series 1
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Dr Heyson Chan -
sharing a wealth of
medical expertise with
patients and pupils

BRNFAFBHEER  AEELNER
B REESRE - (60) #e—ERE -
DEEETXASREEMR [ SR E6ME 2015]
REAETHE [HRRMLIET | OSRE -
HtPEREEETENRTL  2E2F

i~ B E S REVEK -

Great work by good people is an everyday event at
the Hospital Authority. To recognise the selflessness
and dedication of HA colleagues, the “Passionate
Professionals” series of interviews will introduce
the recipients of the "Teacher of the Year Awards
2015’ organised by the Faculty of Medicine at

The Chinese University of Hong Kong (CUHK)

and the 'Outstanding Nurse Awards’ organised

by the Association of Hong Kong Nursing Staff.
The interviews provide insights into what fuels the
enthusiasm of these inspiring individuals as well as
how they celebrate the happy times and handle the
challenges they face in their chosen careers.

LERRNREREE () - EPARELEEHER
& P2 mAEAET  BAEER -

Dr Heyson Chan (left] says the generous and inspiring
teaching of Professor Joseph Sung, Vice-Chancellor of
CUHE, continues to influence him until today.

[ERARZAERT - WEOMTAEE - BifEaysTs
FEERAERLMRCHERANEE - AR
SRCIEET RN - COREEE - | B8
BERNERR - RRAATEPXARRERN

.

PRE MBS 4 IR AR5 - HEWTAVBEERES -
Dr Heyson Chan has been a voluntary clinical
teacher for seven years. He believes it is his
responsibility to share his knowledge and
experience with new generations of doctors.
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“| teach my students how to properly administer
medication and carry out clinical diagnoses, but | also put
strong emphasis on the importance of developing a good
bedside manner. To be an outstanding doctor, having a
kind and sympathetic attitude is as important as having
excellent medical skills,” says Dr Heyson Chan.

After achieving 6As in the Hong Kong Certificate of
Education Examination, Dr Chan gained early admission
to the Faculty of Medicine at CUHK. Since graduating
seven years ago, he has been working as a physician
and doing voluntary clinical teaching work at Prince of
Wales Hospital (PWH). Last year he attained specialist
qualifications in gastroenterology and hepatology, and
was awarded the 'Medical Officer's Teaching Award’ by
CUHK's Faculty of Medicine.

Dr Chan's work as a volunteer clinical instructor stems
from his positive experience as a student. "When | was
student, | was fortunate enough to enjoy tuition from
Professor Joseph Sung, now Vice-Chancellor of CUHK;
Professor Justin Wu, a specialist in gastroenterology and
hepatology; and Professor Vincent Mok, a specialist in
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Awvards ZEiE 2015 — H B EHRE

Medical Officer's Teaching Award 2015 from
Faculty of Medicine, CUHK

BRI ABAMEEAER R
EEHEE 2014 15

Exemplary Teachers’ Award 2014-15 from
Department of Medicine and Therapeutics, CUHK

B ERESLF S - FEPIUAREER
Education St Paul's Co-educational College

Faculty of Medicine, CUHK

FHEEM DB - KA AHEIRTER
Family Status BEIEERSEESEE

Married to Dr Agnes Choy, a specialist
in nephrology at PVWH

B REE ~ FTH
Hobbies Travel and hiking

W HEERREE A
Life Motto Strive to maintain a deep passion
for medical studies.

neurology, during practical training on the wards,”
he says. “| observed how they used patient’s
first names and offered sympathstic words or a
kind touch, and how valuable this was in building
trust with patients. | was also impressed by how
willing they were to share their vast experience
and knowledge with me and my fellow doctors in
training.”

Dr Chan says it can be challenging to juggle his
medical duties and teaching. | have to get up very
early and often finish very late. But | really enjoy
teaching, because I'm helping new generations

of doctors and it incentivises me to keep learning
about the new advancements being made in the
field of medicine every day” @
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SEEMBERE -
Katherine manages the
stresses and strains

of life by participating
in Zumba classes and
bible study. During the
summer, she and her
farmnily will go on a trip.
This year, they travelled
to Eastern Europe.
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New Human Resources

i

Chief Manager believes

_'_HR should be fun

F—

Staff forums held at the Hospital Authority's Head
Office shouldn’t purely focus on informing colleagues
on what's going, they should also be occasions for staff
engagement, This is the philosophy of Katherine Shiu,
who was promaoted to the position of Chief Manager
{Human Resources) in the Human Resources Division
in May. "My mind is constantly racing with ideas

and possibilities for how to make our forums lively,
interesting and enjoyable for colleagues,” she says.

Katherine has worked in HA's Human Resources
Division for over 20 years, but was previously a
secondary school teacher in World History and English,
and holds a master's degree in gifted education. After
returning to Hong Kong from Canada where she earned
her postgraduate degree, she saw a recruitment
advertisement for a position in the Authority's training

= %%&%Eﬁﬂ Kat (fﬁﬁFE } E1988 i&’ﬂP&
ARy - WERERH I RTERT AR
BmE R | AR EEREREE -

When Katherine (third from left, back row) was a
secondary school teacher in 1988, she found inventive
ways to make learning fun, including by asking
students to design a ‘Snakes and Ladders’ board game
about Columbus' New World voyage and adventures.

and development team. Reasoning that training
employs many of the skills used in teaching, she applied
for the post and has been with HA ever since.

In her new capacity, she will focus on two major
initiatives: mapping the strategy and implementation
plan for a HA-wide staff satisfaction survey; and
developing a mobile app that provide colleagues with
useful information such as staff shopping discounts,
job vacancies and MPF updates. @

EFERRERAFENT XKEREE R 8

Construction projects to increase service capacity in NTWC

EMBERFTF I EASERERSEEHROEFEES

Zih (AT EEE) - ZERIEs RGBS E R SEER
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The open area in front of Tuen Mun Hospital's Accident &
Emergency (A&E) Department and car park ( the red part
in the photol has been earmarked as the site for the
extension to the hospital’s Operating Theatre Block.

The hospital also plans to increase the floor space of

the ARE Department and the Department of Radiclogy

as part of the OT Block expansion.

LR R AR F = A EIE ER AP
BREIODEERNAESFHERE - BMESS -
HEERIDAEHEGFRFAN - Wit&R
A48T - 2020 F7EAK - FTABR &) 18
Filr= R EAuAB R At - FIAFREZEE FITE
ERARSLER -

The extension of the Operating Theatre (OT) Block

at Tuen Mun Hospital in the New Territories West
Cluster is moving closer to becoming a reality.

Already supported by the local District Council and
Panel on Health Services of Legislative Council (LegCo),
HA will submit funding request to LegCa's Finance
Committee, which, if granted, will see the project start
as soon as next year with a scheduled completion
date of 2020. The new OT Block will have at least 18
operating theatres and other facilities and will

help reduce the high occupancy rate of operating
theatres in the hospital.

Fob - B TR 2 B BHR ARG B KK E
B ABIRIECHEREN -8 kA
FRIRH AR BESHERNAE - R EREE
TiENSEE - D

Construction work of Tin Shui Wai Hospital's Main Block
has reached the fourth and fifth floor. It is expected the
hospital will roll out its services in phases next year.
Yuen Long District Council members recently visited
the construction site, where they were briefed on its
progress. (@

A A IoKEER  BEREIABSTE -
Tin ShuiWai Hospital will incorporate green
elements in the design.
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40 FRUIRGHES 1 R R E ) A on SEEHRE
Four decades as an advocate of active healthy lifestyles R MinuteTalk 7
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"You must set a good example and to motivate patients

to exercise so as to speed up the rehabilitation process.”
With passion and four decades of experience, Angela Ng,
Department Manager of the Physiotherapy Department at

FNFINE R IRABE IR T - AEEE B TEIFRNENEY - H HREGLEERE
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FIE 2x 50 REENE - BISTE -

Angela Ng has maintained a real passion for her work over the
past 40 years. A firm believer in practicing what she preaches,
she and her husband won the first runners-up in the 2 x 50m
couples event at the joint swimming gala of Alice Ho Miu Ling
Methersole Hospital and United Christian Hospital in 1984,

fREI A
Colleagues
encouraged to
shoot for energy
saving excellence
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Pamela Youde Nethersole Eastern Hospital (PYNEH),
has demonstrated what it takes to be an effective
physiotherapist.

After graduating from Hong Kong Government School
of Physiotherapy in 1974, Angela began her career at

Alice Ho Miu Ling Nethersole Hospital, which was then

situated on Bonham Road. In 1993, as part of the first
wave of colleagues to join PYNEH, she tock on a
managerial role.

She is now also the Allied Health coordinator at PYNEH.
One of her achievements includes the setting up of the

hospital's Comprehensive Paediatric Rehabilitation

Centre in 1995, together with paediatric and orthopedic

surgeons, and allied health professionals from eight
different disciplines (physiotherapy, occupational
therapy, speech therapy, dietetics, clinical psychology,
prosthetic-orthotic, medical social work and Patient
Resource Centre). This Centre also won the HA
Outstanding Teams Award in 1997 This successful

E R 2015 model led to the development of the Multi-Disciplinary
Long Service Awards 2015 Day Ward later. ()

318 Awards £ 5€ A B Number of recipients

40 F(BER) 40 years (HA) 47

30 F(BER) 30years (HA) 587

30 F (2#E8) 30 years (Civil Servants) 142

& 3 Total 776
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Keeping cool in Hong Kong's stifling summer heat
can be a costly business. If you're looking for ways

to reduce electricity bills and cut back on energy
consumption, the joint initiative being run by the
Hospital Authority and CLP Power Hong Kong Limited
may provide some useful tips. From May to July this
year, the Energy Saving Promaotion Programme 2015
is promoting awareness about energy conservation to
staff at HA Head Office and various cluster hospitals
through a series of educational talks and fun games.

Among the many activities being organised, the 'Energy
Saving Shooter' game encourages colleagues to test
their knowledge and skills by shooting at LED screen
targets containing energy saving tips with a light

gun, while an online energy assessment tool enables
colleagues to evaluate their energy consumption habits
at home and generate tailormade energy saving advice.
Examples of the easy-to-implement advice include
disconnecting electrical chargers once charging has
finished and drawing blinds to keep out strong sunlight,
which can reduce the cooling effect of air conditioners.

4 BERTHMAS RS TREHS - SREES
Ot | ANT 8] !
Colleagues at HA Head Office enjoy the 'educational fur’
provided by a timed shooting game which has participants
zeroed in on energy saving tips.

Other environmentally friendly initiatives under the
Programme include inviting hospitals to join the Power
Saving Action in Hospitals campaign, under which

the percentage change in electricity consumption at
individual hospitals between July — August 2014 and
July — August 2015 will be compared to the percentage
change in electricity consumption between July —
August 2013 and July - August 2014. Hospitals that
achieve energy-saving excellence will be commended
so make sure you play a part in helping your hospital
win recognition! @
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HA ramps up measures to control mosquito menace
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For some unfortunate individuals, mosquite bites

can result in more than just annaying itchy bumps.
Mosquitoes in sorme parts of the world, including
Hong Kong, carry the risk of infectious diseases, such
as Dengue Fever and Japanese Encephalitis.

There has been a notable increase in the incidence

of Dengue Fever in Hong Kong this year, with 52
confirmed cases (including cases contracted locally and
overseas) as at 16 July 2015.

In a bid to create a mosquito-free environment in public
hospitals and institutions as far as possible, the Hospital
Authority has enhanced its mosquito control measures

across multiple departments.

As the key coordinator of the anti-maosquito efforts, the
Business Support Services Department (BSSD) at HA
Head Office has arranged bulk contract for pest control
service for all HA hospitals / institutions and has been
liaising closely with the Centre for Health Protection
and the Food and Environmental Hygiene Department
(FEHD), on mosquito control and prevention. BSSD
will disseminate the updates to clusters and respective
hospitals will communicate with contractors and local
district offices of FEHD for mosquito prevention and
control measures.

Apart from weekly routine anti-mosquito work,
contractors and HA colleagues have stepped up
inspections after heavy rain to ensure stagnant water

is remaved and vegetation is kept well trimmed.
Larvicidal oil / sand is applied to surface water channels,
and lawns and thickets are regularly treated with
anti-mosquito fogs.
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Fun facts about Kowloon Hospital and
Haven of Hope Hospital

RASIERRA A BB -

The first general Government
hospital in Kowloon that provided
Accident & Emergency service.

o

1999 & - BEEREIBERAE K2
FRLEIRIE - = 2006 FhER A
BREREEERT L - EEEREEE -

In 1999, joined hands with Hong Kong Eye
Hospital to set up the Pilot Ophthalmic
Prosthetic Service, which in

2006 became HAs designated ophthalmic
prosthetic centre for referral cases.

1981 5 + BIAHEEM
5% I RS T2 60 1| AR BB AR

Home to Hong Kong's first
School of Prosthetics and
Orthotics, which opened in 1981.

A
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Kowloon Hospital

P BlocksA B.C, M, PR, and
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Kowloon Hospital turns 90 this year and Haven

of Hope Hospital (HHH) is celebrating its 60th
anniversary. With their long histories, both hospitals
have been the site of many memorable moments.
We hope readers find the facts below as fun and as
fascinating as we do. ()
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Mackerel is rich in protein and the unsaturated
fatty acid known as omega-3. Serving twice a

1963 FrirhEEm

week is believed to assist with good heart health.
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Michelin-style trio

tailor-made for patients
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The traditional view of restricted diets for patients

PI B S SaFE ) o ¥t$! Ingredients FEIhvb B4R @R D dealing with serious medical conditions such as cancer

a2 Tomato salsa Salt 1/4 tsp Ground black pepper is that they are boring and bland. Queen Elizabeth
Established the first Occupational Frozer mackers| fillets 2 Ei 16 Bk Hospital hopes to help change that opinion with the
Therapy Centre for outpatients in xR Tomato 1 Sugar 1 tsp issuing of a revised and enlarged edition of its
Kowloon in 1963. Salt 1/2 tsp wE 1R S LH (Fe) popular The Taste of Happiness cookbook.

B D5 Grated garlic 1 tsp Finely chopped coriander (optional) With plenty of colourful photos, this

Ground black pepper RRE 2 R BRI 1 R collection of original recipes provides

gﬁo:f? KL«E Chepped shallt £ Eaveldice 1 people on restricted diets a wealth of

delicious options that use fresh and
Wk Mathod seasonal ingredients. To help whet your
I

RE_BELREY B
A*B-C M- P-REREXEE
M BEE 2 B8 5% A | BEE -

1. SERAEE - SRR - EEAET
AR E TS 2 -

2. fERGH LR - AP RRIE S e -
3. EEBMDDE - WHEF - D
Hgp TR RS - BIA R

the Old Linen Block are all Grade-2-listed 34
IEREM -

historical buildings. The movie Echoes of the
Rainbow was filmed in Block M.

1. Thawr the mackerel fillets. Rinse and wipe dry. Make a few
light incisions on the skin. Rub salt and ground black pepper
evenly on the fillets and set aside for a while.

2. Coat the mackerel fillets lightly in com starch. Fry in
a little oil until golden on both sides.

3. To make the salsa, rinse tomato and dice finely. Toss all ingredients
together. Serve mackerel fillets with salsa on the side.

appetite, QMH has provided HASLink
with three fantastic recipes —an
appetizer, a main course and a

dessert — to share with our readers. @

It EBER - BEHARNEE 80 & -
mEEA - - RiEES 18 BEY - 28
ZIFISRA e

Maintains a very green environment. There are more
than 80 tree species in the hospital area,

including Poinciana and banyan trees. The hospital
also plants around 18 kinds of crop plants, including
winter melon and corn,

WEAL (B
EERFezu-
B ATEAEREE o

The wards are named
after Fruit Of

the Spiritin the Bible,
such as love, peace

and kindness.

EEER

Haven of Hope

Hospital k. b

1955 £« BERERR (Blkais) BMRETM first of its kind in Hong Kong. Between
EREgpHSRE—HEINEE (25ua its establishment and 2001, it trained

B - BREMER) -

In 19565, staff of Haven of Hope Tuberculosis Sanatorium

{HHH formerly named) and the local residents built the

first carriageway inTiu King Leng, namely

Po Lam Road and now called Po Lam Road South.

##¥ Ingredients &

=211 1 ERAR - HPH -
1995 F - PR S EEAmHEEDL - Mango 1 2. P - B4R

B 1 AR
Established Hong Kong's first Pulmonary Yoghurt 1 cup 7S 4 «
Rehabilitation Centre in 1995. PRRED LK '

Whole milk 1/2 cup 3. A E R

FRRR ENEE UM -

REFRZANE

Quinoa with
okra and scallops

5 H BB BN IE i SR 19565 RN ¢
A E REIGREN IR A 28
Z 2001 G413 1,054 24 o

Established in 1955, the Haven of Hope
Auxiliary Nursing Training School was the

1,054 graduates.

Method
1. Peel and core mango. Dice it.

BINE RN

Mango Lassi

2. Put diced mango, yoghurt and milk .
into a blender. Blend until smooth. 1 N

3. Optionally, sprinkle with a dash of o

ground cardamom for an authentic

Indian touch.

Gt

% S ®/ME NutritionTips
RS TIRRAIEET - ZIBE DR
THEMAENE - B EAE
FUBERRES - thiBSHER -
People with minor lactose intolerance
may still consume yoghurt as much
of the lactose is broken down by the
probiotics.

'{:ﬁ'&*:
Y ®EBE NutritionTips

Method

## Ingredients

Wy BERERD  SEQEAR - f% =|=1?Kﬁ (Bgsﬁl fl‘%fﬁﬁ HE y 1. Rinse guinoa and
EEHEAESRGERE - uinoa 1/2cup (85 g} Black sesame seeds scallops well.
WizE 2% (907%) & 4%

Scallops are high in protein and
low in fat. This recipe is perfect for

2. Putin guinoa and water in

Okras 4 pi
ras 4 pieces a pot. Add 1 tsp of salt.

Scallops 2 (90 g)

those who need a high-protein diet. P i : :
Water 1 cup Bring to the b0.l|.TUFI"I to
-~ low heat and simmer for
15 minutes. Add scallops
“ 1 $73 and cook for 5 minutes.
1. R E LA E - Turn off the heat and
cover the pot. Leave
2 BEMASK - DILFRBMIBR - e
for & minutes.

8 AE 15 o - ARSI B
594 BANRES TE .

3B - FERKAM -

4. B ERARE PR EEA
FEFF AR -

3. Rinse the okra. Blanch in
boiling water with a pinch
of salt and a little oil. Drain.
4. Pour the quinoa into a bowl.
Top with scallops and
arrange okra on the side. Serve.
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Everyday stories
at Princess
Margaret Hospital

BiRiE - mEFRABK - —BERENBRRAE
FANFBIER - KERATRAZOBARZ -
REZRET —EXENSBRIE - @

Heartwarming stories and unmarked acts of support
and care take place every day across the Hospital
Authority network. Colleagues from Princess Margaret
Hospital (FMH) recently took on the role of informal
photojournalists to record some of these touching
moments and make them part of the hospital's
collective memaory. @

W REE (@R
Photo by: Judy Ng
(Obstetrics and Gynaecology Department)
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Watchful eyes protect
precious new angels

Newborns at PMH enjoy a warm welcome
to the world thanks to the care and attention of
the hospital's nurses and other staff.

FAEE

A tradition of
professional excellence

SREMERE T - BEmRSEE RS -

R - BREF| (METEIERREED)
Photo by: Chan Chakdee

{Community Nursing Service Department)
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The rhythm of
a happy workplace

Staff are encouraged to find enjoyment in their
daily experiences — and maybe try something new
with a smile and a laugh!

A senior member of staff provides junior colleagues
with a valuable lessen on how to ensure
patient medications are dispensed accurately.

£

fim « BEer (fRIPE)
Photo by, Mak Kin-man (Central Nursing Division)

B BTE (HEMERTRERE)
Phaoto by: Gabriel Fung
(Community Relations and General Administration Departrient)
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Spring blessings

Hospital invited outsiders to use their artistic skills to
create scrolls that offer warm spring blessings to staff.
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