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’ . ‘J Michael and his wife share some amusing stories about Philip
[ as a young boy with their daughterin-law.
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Love and passion run in the family

“Oh, are you Mrs Chan's daughter?”
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"Hey, Patrick is your cousin, right?”
“| met your wife in a meeting yesterday.”

These are just a few examples of the family-related questions and conversations you're likely to overhear
on an average day in the staff canteen.

The Hospital Authority (HA) employs about 60,000 staff to safeguard the health of the seven million
people in Hong Kong. While job security is certainly a major benefit of an HA career, most
colleagues are primarily motivated by a desire to serve their community. - -

And if you look around carefully, you may find that one or more
L

of your coworkers is a second or third-generation HA

employee or has siblings or other family members working
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in another department or hospital.
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Among all those families, we spoke to four to find out what
it is like to work in the same organisation as your relatives.
Are family ties a help or hindrance in workplace interactions?

SET Multi-doctor household
1o is full of happiness

Interviewing the two generations of double-doctor
pairings in Dr Michael Sham'’s family calls to mind
the popular movie "You Are the Apple of My Eye".
Dr Sham senior and his son, Dr Philip Sham,

both met their wives at university. The two couples
are also similar in that from their days as

students until now, their relationships have been an
important source of support, stability and, equally
importantly, fun. Unlike in the film however, the two
Dr Shams have clearly found their ideal partners!
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Michael is Consultant-in-charge at the Palliative
Medical Unit at Grantham Hospital. His wife

Dr Amy Wu is a Consultant of Anaesthesiology

& Operating Theatre Services at Queen Elizabeth
Hospital. Their son Philip is a Resident in the
Department of Paediatrics & Adolescent Medicine
at Tuen Mun Hospital (TMH) and was

recently married to Dr Winnie Tam who is also

a Resident at TMH in the Department of Obstetrics
& Gynaecology.
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Both couples met while studying at the University of Hong Kong. They all agree that the support and satisfaction provided by
their relationships has played an important part in helping them handle the pressures of medical training and practice.

© Hospital Authority 2013. Articles may be reproduced with the
prior consent of the HAHO Corporate Communication Department.
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From the editor

As we usher in the Year of the Snake, HASLink wishes
all of you good health and the greatest happiness!
This year, we have given both its print and e-versions

their feelings about their identities as “relatives” and

“colleagues” VWe hope their remarks will inspire you to

care more about your colleagues around you.

Another story that will strike a chord among you
is our column “1 Minute Talk which first appeared in
the last issue. We invite various frontline colleagues
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With the four doctors all working for the Hospital
Authority, is there ever any embarrassment,
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a facelift. Besides a neat and more aesthetic new layout to write about their personal feelings concerning

On page 9, we have a story about a “wheelchair doctor”’

and animated photos and graphics, we'llbe BINGING s gils lower mbs suddenly became paralysed e work T o page 18 andyou ean resd another —RZ ERBLRBEAER SRS B (SRR ORRESHT - [HEE 4
you more human-interest stories. . . . touching story.
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For this issue’s cover story, we invited members of However, she has never given up, and she insisted We are making all these changes because we wish RUERIE A - — AW BT e RS ISR SRAETGE L 5 s 36 N
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to do our best to make HASLink a more
human-focused and emotive internal publication.
\We hope you will enjoy reading it!

on becoming a doctor, a dream that will materialise when
she becomes Hong Kong's first wheelchair doctor in July.

several families, such as a father and son, twins,
a mother and daughter, and three brothers, to share
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Dr Michael Sham and his wife pose for a photo at
Penfold Park with a nine-month-old Philip.
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Although they have the same profession, the four doctors
try to maintain a good work-life balance and rarely discuss
job-related issues at home.
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Philip and Winnie were married last December. Philip
laughs: “I love children — | want to have as many as | can as
soon as | can!”

disagreement or tension? “Perhaps it's because

we specialise in different areas, but we haven't had
any problems in that regard,” says Winnie.
“In fact, if | encounter a challenging situation at

work | sometimes seek advice from my fatherin-law
or motherin-law and this has helped bring us

closer together.”

Philip adds: “Couples who work in the same field
understand the demands and pressures of

their partner’s career. | spend two nights a week
attending classes and two nights on 36-hour call
which means | need two more nights to rest.

That leaves only one night a week for quality family
time. If Winnie wasn't a doctor she might

find this difficult to accept, but she faces the same
reality and knows it goes with the job."

Many people would consider four doctors in one
family a rare case, but among Michael and Amy'’s
circle of friends and acquaintances multi-doctor
households are relatively coommon. “Long hours and
unusual shift patterns during medical training and
practice means you end up socialising primarily with
your classmates and colleagues,” Michael explains.
“And when both parents are medical professionals
there's arguably a higher chance that their

children will settle on the same career.” However,
he stresses that he and his wife never put

any pressure on children to follow in their footsteps.
“We trusted our children to choose a profession
that suits their personality. Our second son

had no interest in becoming a doctor but loves his
job as a lawyer.”

Looking for the formula for the perfectly happy life?

The Sham family believes they might have found it.
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Twins share identical
outlook on HA career

Amy and Sarah Yim are twins — biologically and in
their choice of career! Amy, the ‘older’ sister by

10 minutes, is an occupational therapist at Tseung
Kwan O Hospital. Younger sister Sarah holds the
same position at United Christian Hospital. They also
share religious faith that serves as the foundation

of their desire to assist people in need by using
their professional expertise to help patients become
self-sufficient and enjoy rich and fulfilling lives.

Although the twins pursued the same degree at
university and trained together, they decided to
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The HA has proven to

be an ideal work environment
for Amy (right) and Sarah,
who both enjoy engaging with
a wide variety of patients.
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Sarah (right) says, they enjoy growing up together which can
share the ups and downs during the life.

work in separate hospitals to avoid inconveniencing or
confusing their colleagues and patients. But even with
the best of intentions, things don't always

go according to plan. The women recall one incident in
which Sarah's supervisor saw Amy in an MTR station.
Mistaking Amy for Sarah, the supervisor was surprised
and a little annoyed when the older twin failed to say
“hello” to him!

The sisters share a simple way to tell them apart —
Amy has silvercoloured spectacle frames while Sarah's
are red. Let's hope this helps prevent embarrassing
situations in the future!

FHEAFEL  LETH[EC  ButHE
BETSLREELREFY  RAEFEAH
e BRZAZ [1IR] - BRARES
BEACRRE - BERERE - [HEE -1
A - LB FHESR - |

RN FE L TIRIO30%F - RNHEX
iR AT =B AR TAE - ﬁ?ﬁ%#ﬁ)\ﬂi&
—F4  BRERITRIBRARE

ok £+

B IMABRKEITY - BXENIHISH
FE (R ARFELEZROA - 558D
REDFTIEMEEL - L BARETE -

BELEFESP LR BREEASNELZER

BT AITHIRL © |

“ABETNRERTE  BEEERETHNEFEE
MREEEN ? B [DRE - RimAHEESLS

BT [ISHEREMBER - HEAIABSM | |
Angel says: "My aim is to be as good as my mother —
perhaps one day | can even surpass her!”
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In addition to their common career, Sau-chun and Angel
share similar looks and attitudes. It's therefore not surprising
that people often ask Angel if “Ms Lau” is her mother!

RIRRT - AR —RTHE  REEZSREH ! ]
BIHRFOR - [REWREEL - Fis2(E

Y

REDTHEZT - NEHEWEIRLT | |

gL - 2HIT - H| [BE] - BZAMT
BREE - HEEART - EE%*%%%%&MW
STEAMT - AR (B8] HISawE

[1th& A EAPr HFacial - ﬁﬁ%mﬁ%‘?%&ﬁﬂﬁ I
2B [EEHRBOFNE -
REBRBEEA LM HESREERFE
RIFOIBEFER - RIS TRBULA o |

R : [REKR - REHRER=H
A EERMCER) - FTEDR - FER - B2k
Hip Hop * 82 H— 5T + S 5B EHLT | |

E=)

Common career in
nursing helps bridge
generation gap

Young people and their parents often complain of
the lack of understanding created by the generation
gap. But Lau Sau-chun and her daughter Angel

Ma appear to have found a solution. With a shared
career in nursing, they have a common language
and area of interest that has helped them bridge the
divide. Sau-chun jokes: “I often know what

my daughter is saying from just a few words!"”

1]
#
ES
>
(-4
(®)
-
(77}
-4
Ll
>
(®)
o

Nursing Officer Sau-chun has already clocked up
30 years in her chosen profession and is currently
working in the Department of Medicine at Alice Ho
Miu Ling Nethersole Hospital. Angel, who is

a Registered Nurse in the Department of Medicine
at Prince of Wales Hospital, has been working
forthe Hospital Authority for 18 months.

Angel admits that her career choice was
influenced by her mother. “I am the kind of person
who needs a sense of security in knowing what

to expect. My mother often shared the ups

and downs of her job with me, so | was familiar
with the rewards and challenges of nursing

from an early age. Witnessing the selflessness and
dedication of healthcare staff during the SARS
outbreak further convinced me that becoming

a nurse was the right choice.”

"1 hope | can work with my mother before

her retirement,” says Angel. “It would be a very
special experience.”

With the tiring responsibilities of shift work,
HASLink was curious to know how both women
manage to keep so fresh-faced. Angel discloses

her mother's secret: “She will have facials at

the beauty salon!” Sau-chun responds: “I only do

it when | have time! The most important

things are to go to sleep early and always be happy.”

“If I am on night shift, | will keep moisturising

cream with me,” says Angel. “I also do regular
exercise — sweating is good for your health —
including your skin!”
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Working in the same profession has helped the pair grow
closer in all aspects of their lives.
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Sing-joe and Wai-cho talk about their relationship as brothers.
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The Yu brothers have two other siblings. This photo, taken at
Hong Kong Zoological and Botanical Gardens in Central, shows
the brothers and sisters lined up in order of age. Sing-joe,

the eldest, stands on the far left.

A band of medical brothers

The Yu family often jokes that they have enough
doctors to start their own practice! Brothers
Sing-joe, Hip-cho and Wai-cho joined the Medical
and Health Department in 1977 1978 and

1982 respectively. Why did they make the same
career choice?

Sing-joe, the eldest of the three siblings, was a
consultant at Princess Margaret Hospital (PMH)
and the Chief of Service of the Department of
Orthopedics and Traumatology at PMH and Yan Chai
Hospital before his retirement. Hip-cho works as

a part-time consultant in the Ear, Nose and Throat
Department at Queen Elizabeth Hospital and

in private practice. Wai-cho is a full-time consultant
(Medicine & Geriatrics) at PMH.

Was Wai-cho's decision to become a doctor
influenced by his two elder brothers? “| even didn't
ask their opinion on the subject! | just followed
what my heart and my instincts,” he explains.
Sing-joe adds: “My brothers are smart men. They
were very clear on planning their own futures.”
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The brothers met Professor Sophia Chan, UnderSecretary
for Food and Health (left) after the interview. Second

from the left is Dr Nancy Tung, Cluster Chief Executive of
Kowloon West Cluster.
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While the brothers are happy to talk about their
careers, when the discussion shifts to family
matters, especially their mother, they become much
more animated. “\We grew up as part of a working-
class family. We really appreciated the financial

and emotional support our parents gave us,’ says
Sing-joe. “When | was in junior high school, my
mother once spared an entire afternoon to take me
to Central to buy a porcelain dog that cost

one dollar to reward me for my good exam results.”

"l remember that too,” says Wai-cho with a smile

on his face. “It motivated me to try to do better
than him!" However, Hip-cho emphasises that they
never argued or felt envious of each other.

After all, they can now all be proud of their many
personal achievements — proof that the efforts

of their parents all those years ago led to life-long
excellent results! Q'D
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HA to introduce full-pay patemity leave

With effect from 1 April 2013, new and expectant fathers will be able to provide extra support to their wives
and enjoy additional quality time with their precious newborns under the Hospital Authority’s (HA)
paternity leave scheme, which offers male HA employees five days' leave on full pay. The following answers may

give you a clearer idea about the scheme's operation.

Mr Lee was hired in January this year on a full-time
contract. He and his wife are expecting a child at
the end of April - is he eligible for patemity leave?
All full-time and part-time permanent / contract male
employees who fulfill the continuous contract

under the Employment Ordinance and with not less
than 40 weeks of continuous service before the
commencement of paternity leave will be eligible to
five working days full-pay paternity leave. Employees
who do not fulfill the service criterion will be

granted paternity leave without pay. Hence, Mr Lee is
eligible for paternity leave without pay.

MrTang and his girlfriend plan to get married after
their baby is born - is he eligible for paternity leave?
For applications involving unmarried couples, the
employee will need to provide appropriate documents,
e.g. birth certificate, proving his relationship with

the child.

When can paternity leave be taken?

Paternity leave can be taken during the period from
four weeks before the expected date of childbirth to
ten weeks after the actual birth date. Untaken paternity
leave cannot be encashed or carried forward to the
future child birth.

Mrs Wong wiill give birth to twins — can MrWong
take a longer period of paternity leave?

The duration of paternity leave will not be affected by
the number of children born. MrWong is therefore still
only eligible for a maximum of five days' paternity leave.

Are colleagues required to take paternity leave in
one continuous five-day block?

Paternity leave can be taken in one go or in splits with

a half-day of leave being the smallest available unit.
However, colleagues are advised to plan ahead their
paternity leave and discuss their arrangement with their
supervisors to facilitate resources planning and ensure
service operation.

For further details, please refer to future announcements. QD
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HA reaffimms local mums get

prority for obstetric service

To guarantee that local mothers receive priority for
obstetric service, the Hospital Authority (HA) no

longer accepts obstetric service bookings for non-local

pregnant women, and non-local women who
give birth without bookings will have to pay a charge
of HK$90,000.

Dr Lee Koon-hung, Chief Manager (Cluster
Performance) said, “"Due to the increase in demand
for Obstetric services in the past years, scaling
down other Gynecology and Paediatric services was
required to allow for deployment of extra staff to the
Obstetric and Neonatal Intensive Care Unit (NICU)
services in order to cope with the extra demand.
Staff were working under extreme pressure and this
resulted in high attrition rate of both Obstetric and

Paediatric doctors and nurses. It would be desirable to

cap the number of deliveries and NICU occupancy

in HA hospitals to a manageable level to ensure quality

of care. Hence, it is necessary for HA to continue

B EE IEEWGE AR PR TRA DI
The HA has endorsed the suspension of obstetric service
bookings by non-local pregnant women.

to suspend the Non-Eligible Persons delivery booking
in 2013

He reiterated that it is the Hong Kong Government's
policy to ensure that local pregnant women receive
priority in the provision of quality obstetric and

NICU services; and also to deter risky behaviour by
non-local pregnant women, such as giving birth in
the Accident and Emergency Departments without
proper antenatal care.

Just how overloaded with work are our frontline
colleagues? Dr Li Chi-kong, Chairman of the
Co-ordination Committee (Paediatrics), explained, “For
example, if we now have 100 beds, the ideal situation
would be to take care of 85 patients, and reserve

the remaining beds for emergency use. But the reality
is that we are now taking care of 120 patients. Recently
the attrition rate of paediatric doctors is also high, thus
the work pressure is even higher, and some consultants
also have to take on-site call at night in the hospitals. (]'D
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Extension Coverage of the

Insurance Policy

To enhance insurance coverage for staff, Hospital
Authority (HA) has included the following
extension clauses (see table on the left) in the
HA EC Insurance Policy.

The extension coverage is to provide compensation
to staff whose injury is beyond the coverage of the
Employees’ Compensation Ordinance. The extension
coverage only provides compensation for different
degrees of permanent incapacity and death.

If compensation is claimed through other parties,
such as third party motor insurance or common

law for injury or death, then the compensation

from extension clause would be offset. Under the
circumstance of these extension clauses, sick leave
will be treated as normal sick leave.

These extension clauses are effective from 1 August
2011. HA would include the above extension clauses
in the specifications of HA EC Insurance in future
tendering exercises.

If you have any enquiries about the above
arrangement, please contact your Cluster Human
Resources Department. QD

HA Employees’ Compensation
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Jennifer gains satisfaction by putting her knowledge into practice during her internship.

Wheelchair doctor smiles
at misfortune

Dr Jennifer Lui is an intern in the Department of
Orthopaedics & Traumatology at Prince of Wales
Hospital. Her lower limbs became paralysed without
any warning in 2004, and a wheelchair became her
lifelong partner. Some might say she has been an
unlucky girl, but Jennifer is an optimistic person,
and she made great efforts to get into the Faculty
of Medicine at The Chinese University of Hong
Kong. Eventually, her dream is coming true — she
will become Hong Kong's first “wheelchair doctor”
in July.

“A wheelchair doctor is very unusual in the eyes of
most Hong Kong people, but nowadays there are
at least 100 of them in the world. | really want use
my own experience to cheer up dejected people,
to show them they should never give up, that once
you insist on doing something, there will always be
people around to support you.

When | was rehab in Beijing, | saw a little girl
without any legs. She placed her torso in a
basketball that had been cut in half, and she used
her hands to replace her legs. | immediately learned
something from her. She had lost both legs, but

not her will to live. | still have two hands. | know |
have only two choices in life — one is give up and the
other is to persevere with a positive attitude. | won't
choose the first option, so | told myself | must be
brave about the future.

Some may question my ability. They might ask how |
can do surgery? The answer is very simple. | can use
a stand-up electronic wheelchair to help me, just like
a plastic surgeon in Hawaii does. | will try my best to
resolve all the difficulties.

Luckily, I haven't encountered any mean people up
until now. If I do one day, | will tell them that there

is no difference between a normal doctor and a
wheelchair doctor. The key issue is whether a doctor
takes heartfelt care of his or her patients.

| regard this challenge as an opportunity. If | didn't,
maybe | wouldn't study so hard, wouldn't be a
student in the Faculty of Medicine, and wouldn't
become a doctor!” qﬁp
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0 A~ Year of the Snake gets off
AN uﬁ_[ uﬁ_[ ' to a running start!

#492,0008RAEREFRBHR2A17H On 17 February, around 2,000 HA colleagues
KIEE . P R T T B and their family members gathered at the

Prince of Wales Hospital to take on the challenge

20— F —E e =3 o
2N—F-ENEERHERR of the HA New Year Run 2013. In comfortable

ERRDESR - BEREE weather conditions, the starting gun went off

IKE - MERIE B RREN - M HEAS o with all the runners determined to achieve

SEE ISR AR SRR SE a good result. All funds raised through the event - =

S, Lkt A T B thi§ year Wi|| be U3§d T? support discharged BN S — o INBEXEHFERES ° A BRI ARG AT ER - SFNRBEETERFFNSOBERNRRREE (D) 8- BREENEEEE [Rit] £BF65RBEFRH -
patients with chronic diseases, and patient group HA Chairman 3km Invitation Walk is another highlights of the event. The New Territories West Cluster was crowned the Cluster Champion. Dr Leung Chin-leung (left) of Queen Elizabeth Hospital took Jeffrey Choy of Head Office won the men's

TREENIEE - BiE22H168 - programmes for these patients and their families. home again the men’s 11km championship. 6.5km race title in a consecutive year.

2 E&15H1E$750,000& K ° As of 16 February, the fundraising total had

already reached over HK$750,000.
HMARMEEE R - BEE

MK [20138EEBHERE Although this year's Run is over, the related
WK | B BEITEERN ‘Big Smile at HA New Year Run 2013’ Photography

Contest has just begun. \We encourage

BB - BUBAZKE Bbies| : .
you to send images of touching, funny or happy

HIREE A SR BN ER - moments taken at the event to the organisers
MR3A18H S ART - IRRXEXRE - before 18 March — a photo printer will be awarded

T B W B AR T Bl — [ o for the best picture submitted. Please visit

O ek http://ha.home/staff/upload/NYR2013/cover.htm
http://ha.home/staff/upload/ or contact 2300 8582 (Mr Sum) for more details. Q‘D
NYR2013/cover.htm

SKERE 2300 8582 (5 4) B o

(30 - AANZ LA - SEUESS - ZFESAEBEBERFTILEBRNEREHEE (L) &5 - B BEBRN BERIIFNRF  BUPARMBINEE - MM BKE N B TITR, © IRER - FATDT |
“Run! Run!” — everyone tried their best to get a good result. BEREEXTNREENEERSE - The runners took time to warm up properly before the race. Teams cheering colleagues. While the runners were busy racing, their kids were busy playing!

Dr Karen Hung of Castle Peak Hospital (left) came in first in the women'’s 6.5km race.
Besides, Mok Chi-ling of Queen Mary Hospital won the women's 11km gold medal.
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' Chairman and CE bring
LNY cheers to wards
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MEHERABRNKS - BEREEHATMER
THERRRE - I EHRE2E % E 8k .
FEEREREA © AT - P Our Chairman, Anthony Wu, and Chief Executive,

Dr PY Leung, therefore visited some of the
HAEBEFETNEEY) — » LI12FEHEE BT - hospitals to cheer up our colleagues and patients
FRMEEEE:  HERER  REREXA . S el
ABIT=ERT - IHEEL - BEBLEAMNILEEL - REW! Y
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While Hong Kong was enjoying the happiness of
the Lunar New Year festival, some of our frontline
colleagues sacrificed the time they would otherwise
have spent celebrating it at family reunions

in order to remain working hard in the hospitals.

(2

Between 9 and 11 February, Anthony \Wu visited
Caritas Medical Centre, Queen Elizabeth Hospital,
Tseung Kwan O Hospital, Pamela Youde Nethersole
Eastern Hospital, Queen Mary Hospital, Pok Oi
Hospital and North District Hospital. During the

. 2
ZIEBAEEY =R EEER RS T _ . e X visits, he distributed red packets containing dried
BRI PIBR I SRR o 7E 44— 2500 ?Fgﬁﬁim;ﬁi* %E*ﬁﬁgﬁﬁ - IRERTAREEF = fruits as gifts to colleagues and patients. The
N == = ’ A e 2 o
HRAA - RS Hospital Authority Chinese Orchestra (HACO) also

H ) 7+ Bl /AN BEf= &0FF =3k Anthony Wu and the HACO greet frontline healthcare _
B BAFIIHE, T00B AR R B IER I ’ d patients i thg d gave performances in the wards.
AL ES =i ‘FI' /_\Z: o Colleagues and patients In the waras.
iz g%iﬂ/ﬂﬂkgﬂ — .. .
On the other hand, Dr Leung visited the Accident

AR A PY R B = AT - RIS SRR i (&= & Emergency (A&E) Departments at Kwong Wah
; ] Hospital, Prince of Wales Hospital and Tuen Mun
. o

RATRRE ® . Hospital on 12 February. An average of 5,700 people
. uy = i‘ sought treatment in A&E Departments every day
! = during the four public holidays, a 3% increase on the
- ' same period last year.
- Both MrWu and Dr Leung sincerely thanked our
ARERPEBIGFET MRS KA EEHEE frontline colleagues and wished the patients a
ZFEMAFE o speedy recovery. QD

Dr PY Leung thanks A&E frontline colleagues for their hard
work during the holidays.
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A veteran tittle - tattler of HA happenings
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KCH redevelopment has
staff hopping with delight

The 2013 Policy Address gave the green light for
the redevelopment of Kwai Chung Hospital (KCH).
All our colleagues there are very excited when

they heard the good news. In fact, when Helen met
Dr William Lo, its Hospital Chief Executive,

a few weeks ago, he said it would be impossible

to exaggerate their joyful response to it.

“In fact, when | shared the news with Betty Ku,
our General Manager (Nursing), her reaction
amazed me. She just leapt up in the air!”

Actually, Dr Lo also revealed his own excitement
when he recalled Betty's response to Helen. Our
KCH colleagues’ exhilaration is understandable,
because they started planning for its redevelopment
some years ago, but they didn't get any feedback
from the government. So, they didn't have any high
hopes this year either. Yet, finally, there it was!

As you can imagine, Betty's jump in the air typified
their excitement.

Dr Lo immediately wrote an email to announce the
good news to his colleagues. He regards improving
the ward environment as the first priority in

the redevelopment, in order to give patients more
breathing space. (]’D
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HA Board meeting starts
with a bang

While many meetings are full of hot air, it's not
often it's inside balloons! But as attendees at

a recent HA Board workshop discovered, a few
minutes of fun before a long strategy session can
be an effective way to energise the proceedings.

The workshop participants were each given two
balloons and asked to keep them moving in

the air above their heads for one minute. But the
HA version of this popular party game came with
a twist — at the end of the airborne antics, the
people whose balloons had fallen to the ground
first were proclaimed the winners!

The unexpected victors were HA Board Members
Patrick Ma and David Lie; Dr Derrick Au, Head of
Human Resources; and Dr Fung Hong, Cluster
Chief Executive of the New Territories East Cluster.

Following this physical warm-up, the attendees

got down to the serious mental task of discussing
the HAs future development strategy. Despite
spending four hours on topics such as internal HA
organisational structure and management functions,
the participants much like the balloons remained
pumped up for the whole session. QD
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Dr Douglas Fok was born at QEH.

FBEFE1963F IERIRABRTE - BUh AR RN BER & /B RIBHARTS -
QEH opened in 1963 to serve residents in Yau MaTei, Tsim Sha Tsui, Mongkok and Kowloon City.

QEH: 50 years of
dedicated service

With Queen Elizabeth Hospital (QEH) celebrating
its 50th anniversary this year, colleagues at

the hospital are discovering many interesting and
dramatic stories from its past.

Dr Douglas Fok, Associate Consultant
(Anaesthesiology & Operating Theatre Services),
was born at QEH. On taking a position at the hospital
after graduation, he was surprised to learn that the
Chief of Service of the Anaesthesiology Department
was the doctor who delivered him! “I think it was

a sign that | am supposed to be here! QEH is

my second home,” he laughs. His most memorable
experience is the Garley Building fire in 1996.

"l was off-duty when it happened, but | heard that the

situation was serious, so | raced to the hospital
and worked with my colleagues to help the injured”

QEH has provided vital services in many other
major incidents over the years — including the 1996
Garley Building fire, the1999 plane crash

at Chek Lap Kok Airport and the SARS outbreak

in 2003 — with its healthcare teams serving patients
with compassion and professionalism in highly
challenging circumstances.

QEH is organising a series of 50th anniversary
events. The celebrations were kicked off at the

‘Golden Jubilee First Celebration Activity —VWalkathon'

held on last month. Other activities include a
tennis tournament, an anniversary gala dinner and
an oral history book project. ()
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Dr Ko now works with a team of more than 1,000 colleagues
in serving the public. He feels that his responsibilities is much
more “closer to himself” than before.

POH'’s new HCE chats to
build mutual trust

DrTony Ko took up the post of Hospital Chief
Executive at Pok Oi Hospital in November last year.
Referring to the Hospital's future plans, he says

it will aim to benefit more patients by continuing
to expand its services, including increasing the
number of beds and ambulatory services, such as
endoscopy and the use of its operating theatres.

He adds that his new post means he works directly
within the hospital and the community. So it is
very important to build mutual trust with colleagues.

“| love to chat with my colleagues when | met them

in the canteen. We can speak freely about anything.
I hope we will also get to know each other better
and that, as a result, we will understand one another
when we are working together.”

Dr Ko previously served in Queen Mary Hospital and
Princess Margaret Hospital. He was in charge of

the geriatric services at the Department of Medicine

of Alice Ho Miu Ling Nethersole Hospital in 2000.

He joined the HA Head Office in 2008, where he

held the posts of Chief Manager (Strategy, Service
Planning & Knowledge Management) and later

Chief Manager (Patient Safety & Risk Management). QD
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Using various monitors, the trainers can observe the

techniques that trainees use to handle cases, and how they

communicate with each other. Also, the trainers can

control the simulator with their voice, ordering it to respond

in various ways to test the trainees.

2 ERABERA - REFIBRATIRFHE A BT & BBHEL

Dr Pang Fei-chau says simulation training help

enhance technical skills and teamwork among staff.
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Clinical Simulation Training Centre Series — Part 1

Hi-tech centre helps
build close rapport

Healthcare staff always do their best to avoid
making medical errors and enhance patient
safety. Simulation-based healthcare training is
the most effective way to achieve this.

In 1995, the Hospital Authority (HA) established
the Minimal Access Surgery Training Centre

in Pamela Youde Nethersole Eastern Hospital
(PYNEH) which marks a milestone in the
development of Clinical Simulation Training
Centres. Today, there are eight of them in the HA.

According to Dr Pang Fei-chau, Chief Manager
(Medical Grade), “In line with the international trend,
trainings in these simulation centres have started

to integrate individual skills training with team-based
training, including Crew Resources Management
(CRM). Between them, HA simulation centres have
provided over 900 training classes to our frontline
colleagues last year.”

HASLink will tour with you these centres in
subsequent issues. First, we have the Nethersole
Clinical Simulation Training Centre (NCSTC).

It opened at PYNEH last December, and forms part
of the PYNEH HKEC Training Centre for Healthcare
Management & Clinical Technology.

Dr Kenny Chan, its Director and Associate
Consultant at the Department of Intensive Care,
points out that PYNEH introduced CRM in 2009,

to enhance the teamwork skills with the simulation-
based healthcare training. The new centre is part

of the endeavour to help people establish

rapport among team members so that they can

do their best to save lives.

Dr Choi Yu-fai, Deputy Director of the NCSTC and
Associate Consultant of Accident & Emergency,
said, "We set up some ‘mission impossible’
scenarios or we deliberately mislead the trainees

in order to remind them that they can’t make

the same mistakes in real life. It is a half-day training
session, and we arrange for the same specialist
colleagues, especially freshmen doctors and nurses,

to participate.” Q)

(BiR) ROVBESIRSINEE & - BIBRE S FIEE A
NERTRRRELRE - GEERNIRE  EEE
ZEHFRA - WHALHIRAEREZAEREAS
(From right) Dr Kenny Chan, Dr Choi Yu-fai and
Dr Bernard Kong believe the Centre’s highly realistic
environment allows trainees to become 100% involved,
and they expect that such training will ultimately
benefit all healthcare staff.

/0N ZE & EE NCSTC in perspective
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Venue: Simulation Lab ( A&E /\Ward)

Features: This wireless 3G simulator has human characteristics, such as a heartbeat, respiration,
a pulse, blinking eyes and dilating pupils. It cries, sweats and dribbles too.

e BRERE (BEF / FM=E)

6 WK B MRS BRI AR - #ZAEBRRERNBZEENEEFE
LAE 2 18 YR ET ©

Venue: Simulation Lab (Delivery Room / Operation Theatre)

Features: Two video camera recorders positioned above the beds can be swivelled to the left
and right to record the immediate actions of the trainees for debriefing purposes.

HhE EP/DKJE

BE  RA10ERSETR - 1250 - 2B IER  EENT S EITRE
R BETREIRE o

Venue: Inside the NCSTC

Features: The NCSTC has well-equipped audio-visual systems. The trainers can use its 10 LED
monitors, 12 video camcorders and 12 on-the-spot microphones to provide the trainees with
insightful debriefings.

R HEs) 4

AT Ok

Extracorporeal Membrane Oxygenation Simulation Training

R ABEEEEIAR

Critical Care Simulation Workshop

AERRTE

Emergency Medicine
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s AN Artistic pursuits aid patient recovery
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Bamboo (PMH)

JEFAL (KIHEERT)
Life in rainbow (TPH)

WA (FLEk)
Pine and cypress (CPH)

RISEEMT - BKIREHIS (ZBER)

True friends share the same values (KCH)

B8 (KHEk)
Spring (TPH)

RH A% (RIEEk)

Sunrise and sunset (TPH)

e L I X T e P e e L - R e - L L L L BTl

'|1IIP.IIFJ'I ;'l rl'llt '.|T|I- .IIII!": 1'.‘:!‘_". HH R | rII
-=| il 1 ! HRAMD i i T __-==—J_'

P
.-_
3=

—— —

ﬂ.t*

#TE G5RER)
Teaches child tiger (PMH)

RIRTE (FIUEK)

BEYE (KIF%ebn)
The ruins (TPH)
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ANEEGBRT - BIFERAIFE
(ZBERT)
Look to find hope when you meet the
downs (KCH)
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A green collage (CPH)

e (F552RUER)
Fan painting (PMH)

i (B 1LE8k)
Street light (CPH)
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While many people regard the creation of art as
a purely cultural endeavour, a growing number of
hospitals are recognising the valuable role it can
play in patient rehabilitation.

The Occupational Therapy Department of Princess
Margaret Hospital (PMH) initiated its Therapeutic
Art Programme in 2001, which uses calligraphy,
painting, gardening and cooking activities to assist
in the treatment of elderly patients. Elsa WWong,
Occupational Therapist | at PMH explains: “Using

a paint brush helps enhance brain-hand
coordination. We've also observed how gardening
stimulates perception and memory in patients with
Alzheimer's disease.” The programme has produced
many high-quality works of art and PMH holds
exhibitions or prints booklets in order to recognise
the achievements of participants and encourage
other patients to join the rehabilitation afterwards.

Art can also help individuals dealing with the
challenges of mental illness. " Displaying patients’
creations in the hospital gallery boosts their
confidence in themselves and their abilities. e also
cooperate with local art groups to raise community
awareness and help dispel misunderstandings
about mental iliness,” says Odelia Yeung, Senior
Occupational Therapist at Kwai Chung Hospital
(KCH), which has been providing therapeutic classes
in photography, drawing, paper crafts and writing

for 12 years.

Tai Po Hospital (TPH) incorporated artistic activities
into its ‘Lifestyle Redesign Programme’ three
years ago. WWong Kam-man, Department Manager
(Occupational Therapy) at TPH says: “Many mental
illness patients feel a deep sense of emptiness.
\We believe that participating in activities such as
painting and ceramics encourage people to move
onwards and upwards with their lives.”

Christine Chan, Advanced Practice Nurse
(Psychiatric) at Castle Peak Hospital (CPH), notes
that the Art in CPH’ programme offers ‘saori’
weaving, drama classes and green collage-making
to provide patients with ways to channel their
emotions, boost their confidence and enhance their
problem-solving and social skills. QD
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NTEC intranet tops
20 million hits!

The Hospital Authority’s (HA) New Territories East
Cluster (NTEC) intranet has proved its popularity
—recording 20 million hits on 18 January. Ole Lai,
who works in the furniture store at Prince of Wales
Hospital, was responsible for the record-breaking

20 millionth hit. “I was very surprised! | love to
browse the website to learn about the latest
developments at the hospital. It's also interesting to
read the comments left by colleagues in the forum —
and the management’s replies!”

With many HA cluster intranets regularly achieving
a hit rate of more than one million, staff are

clearly keen to keep up with recent HA news and
offer their opinions via electronic means.

The HA Staff Wellbeing Team has continued to
expand its intranet (http://osh.home/osh/hasww/en/
default.asp), including the addition of sections

such as ‘Physical Fitness', ‘Peaceful Mind" and
‘Work Life Balance'. HA colleagues can now
access a diverse range of useful information on
everything from healthy menus and stress
management advice to suggested hiking routes.
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conveniently at places such as the reception area, staff
canteen, nurses’ dormitory and staff changing room.
The service implies that, the wind and rain

may be unpredictable, the team’s members are

constantly by their colleagues’ side to help them
weather any storm. How thoughtful! QD
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KWC engages HGCs
about services and
strategic development

Kowloon West Cluster invited the chairmen and
representatives of five Hospital Governing Committees
(HGCs) to participate in the Strategic Services Exchange
Forum a while ago.

More than 20 members of the Cluster’'s management
team discussed the Cluster’s future development with
the HGCs. The topics included the occupancy rates

of medical and geriatric beds, the waiting time for
specialist outpatient services, the surge in attendances
at general outpatient clinics, and ageing building
facilities. The HGC chairmen agreed that KWC is putting
great efforts into enhancing the quality of services its
hospitals provide to the community.

.-1

ERLZBREBESRITRAEESR
HGC chairmen and representatives pose with all the
Hospital Chief Executives.

The progress of various redevelopment projects

at Caritas Medical Centre, Yan Chai Hospital and
Kwong Wah Hospital and their future service scopes
were elaborated during the meeting. The HGCs
were also briefed about the services of the new
North Lantau Hospital (Phase 1), which will begin
operation during the third quarter of this year. QD
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"It was a big surprise to me!”
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Foot replaces brake for
better air quality

A number of hospitals received awards under the
Take a “Brake” low carbon action — Corporate Green
Driving Award Scheme 2012 (see table below).
The Hospital Authority Head Office (HAHO) has
won major awards during the past two years.

[t continued to drive less during eco-action month,
and this time it won a Most Significant
Improvement in Fuel Efficiency prize with a 30.6%
improvement. Margaret Cheung, Head of
Corporate Services (right), represented HAHO at
the award-presentation ceremony. qp

Fuel Efficiency Percentage Improvement

Gold HAHO, CPH, KCH, POH, PMH, SLH, WTSH, YCH
Certificate of Merit CMC, KWH, OLMH

Fuel Saving Percentage Improvement

Gold HAHO, CPH, KCH,KWH, POH, PMH, SLH, WTSH, YCH
Certificate of Merit CMC, OLMH
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Say what you see! feet

It's time to take a break! Let's play a game of guessing
English words. It's as much fun as the “Draw feet
Something” app or “Hangman’ Sceptical about that?

Why not try it! @

Answers shown in the lower right-hand corner B e
A phrase that figuratively menas burying the dead

RN

HHMEAE
An idiom that means to look for or discover a meaning
that is not openly stated
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