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he second Saturday of November is Organ Donation Day in Hong Kong. In this edition
of HASLink, a donor family and a recipient were invited to share their moving and life-
enhancing stories.

Organ donation is the greatest gift of life. It gives new life to those who are dying, and is a
miraculous light in the darkness for people whose hope is fading. This is the inspiration for
our headline ‘Life goes on’. In our interviews, you will learn how a donor family acted out
of selfless love and donated the cornea of loved ones twice, and how an organ recipient is
living a fulfilling life by giving back to the society for 30 years after a heart transplant to
show his heartfelt thanks to the donor. These stories illustrate how life really can go on.

In many cases, family members do not know the wishes of loved ones when they pass
away. Sadly, they often decide not to donate organs. This is a missed opportunity to
sustain another life. Speak out today and let your family members and friends know your
wishes so that, should darkness fall, you can be among those who give the most precious
gift of all and light up hope of those in need.
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11 H ey Big Brother. How have you been?” Those were the

warm words that greeted an old friend who returned to
Grantham Hospital (GH) recently. Chiu Wan-hoi - affectionately
known as Big Brother - was Hong Kong’s first heart transplant
patient 30 years ago, turning a new leaf of development of
organ transplant. Now aged 79, he enjoys life to the fullest,
travelling around the world with his family and returning to the
hospital to do volunteer work to support fellow patients. With
love from the heart, his life is enlightened.

It was a busy day at GH on 18 December 1992 when a 21-year-
old man died tragically in a traffic accident, and his grieving
family agreed to donate his organs. Chiu Wan-hoi, who had
suffered from severe coronary heart disease for two years, was
the fortunate recipient. “I didn’t know anything about organ
transplants at that time, but | said ‘yes’ without hesitation
because my health was already so bad,” he says. A stream of
people came in to see him as he entered the operation theatre
but he remembers, “the doctors and nurses comforted me and
told me not to be nervous.”

Years of overseas training and practices at
rooftop pay off

The heart transplant team at GH had been preparing since
1980s for this moment. Dr Clement Chiu, who was working

in the Cardiothoracic Surgery Department at GH, went to
Australia for training in 1989, and even experienced transferring
hearts by air with local professionals across different states
and cities. When he returned to Hong Kong, the team set up a
temporary operation room on the hospital rooftop because of
limited space and brought in an operating table and heart-lung
transplant related equipment.

They practised by performing transplants on stray dogs due to
be euthanised by the Agriculture, Fisheries and Conservation
Department, in collaboration with the University of Hong
Kong’s Laboratory Animal Unit. “We took turns practising to
make sure that each procedure was error-free, because when
the time comes to operate on a patient, there is no second
chance,” explains Dr Chiu.

After waiting for more than a year, the time came for the first
human heart transplant. Dr Chiu assisted his mentor Prof Mok
Che-keung to remove the donor’s heart and kept in close
contact with his teammates who were responsible for removing
Chiu Wan-hoi’s heart for the operation. After that, they rushed
back to GH to implant the donor’s heart into Chiu’s body. “The
moment you see the patient’s heart beating again, your own
heart feels like it’s beating in time with him and you finally feel a
sense of relief,” Dr Chiu reflects.
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The success of the operation 30 years ago laid the foundations
for all the subsequent heart transplants in Hong Kong and
gave new hope to both patients and the medical team. “The
prospects for patients with end-stage heart failure were bleak
before,” Dr Chiu says. “When all other treatments failed, organ
transplantation was the only way to give them a new life.”

30-year life being one of the longest survival
records in Asia

Today, Big Brother is one of the longest surviving heart
transplant patients in Asia. He is inevitably vulnerable to illness
now but his heart is still strong. “Many patients had undergone
transplant surgery, but the doctors say mine is the strongest
they have seen and I've never had any problems with my
annual check-ups,” Chiu Wan-hoi smiles.

As well as the medical team that saved his life, Chiu Wan-hoi
has a lifelong debt of gratitude to the family of the donor. “I go
to pay my respects to the donor every year,” he says. “He saved
my life and he lives on in my heart. Every new day is a gift to
me now, so | do my best to contribute to the community.”

HER () RO EERASTRBERELE - BR10ZFINERER
The heart transplant gave Chiu (right) - pictured here in Thailand more
than 10 years ago - a new lease of life and the freedom to travel the world
with his family.
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on heart transplants

he success of each organ transplant is never easy. The development of

heart transplant is often in doubt as the cases are limited, according
to Dr Katherine Fan, Chief of Service of Cardiac Medicine of GH, who has
been involved in the heart transplant service since 1994. Years ago, there
was a view that heart transplant was in a stagnant condition, but new
technology and new drugs have turned the tide. However, the number of
donation in Hong Kong have fallen continuously amid the epidemic. Dr Fan
appeals to members of the public for organ donation.

Dr Fan mentions that in the decade following Hong Kong’s first heart
transplant in 1992, there were approximately six to eight heart transplants
a year, and the surgery was considered unattainable by many people
because of the shortage of donors and the complexity of the procedure.
The heart transplant team has sought to increase the number of donors
over the years, including widening the parameters for heart transplant

by accepting donations from hepatitis B carriers. The number of heart
transplants then increased to 10 to 12 cases per year in the second decade.

New technology boosted the number of transplant cases

It was not until more than 10 years ago, patients with end-stage heart
failure were able to wait longer for transplants with the introduction of
new technologies such as the Left Ventricular Assist Device (LVAD), and
thus the annual number of heart transplant increased to double digits.
“Some patients with LVAD implanted have waited up to nine years for
transplants,” Dr Fan explains. Three years ago, the introduction of the
Organ Care System meant that more ‘marginal hearts’ could be made
suitable for transplant surgery.

The epidemic, however, left transplant
patients more vulnerable to the
infection and some patients are

even hesitant about leaving

their homes. “We

answered daily calls

from patients

to allay their

concerns,” says

Dr Fan.
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At the same time, families were less willing
to donate organs for transplant, resulting
in a fall in the number of annual heart
transplants to average 10 cases over the
past two years. Dr Fan argues there is a
need to raise public awareness about how

lives can be saved by organ donation and appealed to her colleagues in
the healthcare service to support the drive to recruit more donor families.

“There are potential donors in different hospitals and different
departments,” Dr Fan says. “It would be extremely valuable if colleagues in
those departments were alert to the need for more organ donors.”

&b ANk ia Organ Care System allows more

IiZ 880 ) ‘marginal hearts’

suitable for transplant

OO EESERAEE O - AIIEHKAIT he Organ Care System (OCS) is a transformative technology designed
IZ-ILI-SFZEFHJJ‘M%*EE‘\] [iB4x 00 E | FiRasag to better preserve the cardiac function of a ‘marginal heart’ which
SHOBEINE - iR EHE# e - IEE  would previously have been unsuitable for transplanting, so as to increase
EEBTFA 2020 E S| ABZ{E22 - BRIA =AY  organ utilisation. Queen Mary Hospital introduced an OCS in 2020 and has
hEEN - LAFHIgMEEEENEE L carried out three transplants. Previously, a donor’s heart would be put in
BESHALRERRE - HED [B4%0  cold storage, but some ‘marginal hearts’ were not suitable for transplanting
Mg MRBEEBIE  REBTEASBME:  after storage. An OCS allows hearts to be maintained in good health with
SIAELHEE > AE T REEM®B XETE  blood supply and drugs in need. It can also monitor the heart beat as

B AES [0 ]  FEESALEE - well as blood pressure, etc. In some overseas cases, hearts of patients
MmEEs - S\EEZHOLEEEILTEZE - who suffered from cardiac arrests have been used for transplants after
& O LIINEE - RE LS  being maintained by an OCS, which can also be used for lung and liver
o ZEREEEBARITMFZME - BE  transplants. Since an OCS is disposable, the number of transplants could
AN ARNE - EHAKEEINBEZETF - not be significantly increased.
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The Hong Kong West Cluster Heart Transplant Team performed
Asia’s first ‘marginal heart’ transplant with the support of the
Organ Care System in 2020.

FHRLOMBHEIOFERR

The 30-year development of heart transplant in Hong Kong
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OCS first case in Asia
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11 machine can be repaired when it breaks but when

our organs fail, they cannot always be repaired and
life can only be saved by a transplant,” says Choi Sik-ki
(SK), who has twice donated the corneas of his loved ones
for transplants.

SK’s first experience with organ donation came when his
aunt passed away in a hospital 20 years ago. His aunt had
no children, and SK was the only person to accompany her
in the last days of her life. He was approached by the Eye
Donation Coordinator Catherine Wong, now the Eye Bank
Manager. Catherine only vaguely remembers their first
meeting but SK recalls it clearly, saying he was depressed
and struggling to cope with the death of his aunt.
Catherine comforted him and encouraged him to discuss
the issue of eye donation with his family. “I was hesitant
because my aunt hadn’t mentioned organ donation before
she died,” he says. After talking it over with his family, he
decided to donate her corneas as his aunt was a Buddhist
and SK believed she would have wanted to help others
after her death.

Promote organ donation with Eye Donation
Coordinators

12 years later, SK’s brother died suddenly from heart
attack. In the midst of the family’s grief, SK remembered
his brother saying he would donate his organs after death.
He contacted the hospital to make arrangements. He met
Catherine again, telling her he already understood the
procedure after his previous experience. The two have
since become friends and partners working together to
promote organ donation in Hong Kong.

SK’s family is the first to make two corneal donations in
Hong Kong. “Donors and their family are the core of organ
donation,” says Catherine. “They are the source of love.
No organ transplants would be possible without their
donations.” She thanks all organ and tissue donor families
and appeals for more to come forward to light up other
people’s lives with love.

HE#E COVER STORY
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(From left) Catherine, donor family SK and Dr Vanissa Chow encourage

more people to support eye donation to light up life of the needy patients.

Waiting time for corneal donation doubled
due to COVID-19

The number of corneal donation in Hong Kong was making
steady progress over the past years until COVID-19 hit.

The average waiting time for a corneal transplant in Hong
Kong is now around two years - twice as long as before
the epidemic because cases had to be excluded from
possible exposure to COVID-19, according to Dr Vanissa
Chow, Medical Director of Eye Bank and Consultant
Ophthalmologist of Hong Kong Eye Hospital. Patients on
the waiting list not only suffer from vision problems but
also from injuries and discrimination related to the poor
eyesight. “Minor surgeries and eye drops may help in some
conditions, but many severe cases still require corneal
transplantation to restore

vision,” Dr Chow explains.

RAREKETEAEE
BREREEERHR - B
TOZHRRARERZRG R
RAKBNEEE R ELNE -
Appreciation certificates from hospital

and thank you cards from transplant
recipients express their deepest gratitude to
the donors and their families.
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An Organ Donation Coordinator (ODC) carries a consent letter
along with leaflets on grief counselling, support, and funeral
arrangements. But what else can be in an ODC's briefcase?

BIT1& Blood collection tubes
ERAZBRERERER  SERBBEEE DBEE R REPGERE XA S YIBR T -
LR AR - BB ARE R MR (EAR A ’“F/\%Eﬂifé REREBATESRLERR

Ao - DUREMLPI B8 HIRSERR A @B - AEBED  BRAEREER - REHOEE
When the family of the patient confirms the BEXEERTFRE  ZEREBBEURLE -
agreement to organ donation, an ODC collects blood Some patients have their hair shaved when they undergo

)/i\ﬂ]'é' A beanie

from the patient for blood matching to confirm whether craniectomy procedures after they suffer a stroke. After they

it matches a potential organ recipient or not. It could
also reduce the risk of transplant rejection.

BRSRERENTRE  BULREE

pass away, beanies cover their shaved heads when their loved
ones say goodbye. The beanies are made and donated by heart
transplant recipients to express gratitude.

BERETLSEESIE ?
REREBMSRERESRI_EH—"7?

Does the removal of organs affect the appearance of the donor's body?
Can a body be used for transplants and be donated for medical research afterwards?

Thorax, ribs, and other bones provide structural support, and any incisions are

BEEG A HIRVPE o FiE - BAe 515 surgically stitched so that the body is unchanged in appearance after organ

BEZZHREGEO  IIEE-RERER

donation. The body can therefore still be donated for medical education and

RANA BT ERIEAMELATRAR - research.
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Movies or dramas describe transplant patients developing similar habits
and tastes to organ donors. Does this happen in real life?

e

)

4
TOFEEEITRESEE - YHIREEE  Some recipients do experience changes in habits and tastes after a transplant-

T FIRAEESEBMOK - IR ET LG asweet tooth all of a sudden, for instance. There is no scientific evidence for

o B R EMEE B EAREBHIFCIE  organ memory so far, but recipients do need to take steroids to avoid organ
7‘] BEAEAEZEREBRME% - ZEMR  rejection after a transplant. This can lead to an increased appetite which may

A“E.@E:ﬁﬁﬁ:ﬁ o fEEE® S AR account for an unexpected change in eating habits.
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ROUBEBEEZIERRBEEEEIREZ ?

Why do some patients in movies and dramas see ghost images after corneal transplants?

i REn 2B B0L  BEFEMA It may due to distorted or blurred vision called astigmatism. It does sometimes
EREEAERe IR - BFMEELEETLAE  occur after penetrating keratoplasty. This is due to the sutures used in surgery
TFARE  BHAKINERTE - E¥IE %  which cause the refractive error. It can be improved by adjusting or removing
AIABBRASHRR B ESrgRsE -  the sutures. P
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D octors, nurses, radiographers, and Chinese medicine
practitioners from the Mainland will visit Hong Kong
under a series of Greater Bay Area (GBA) Healthcare Talents
Exchange Programmes announced by the Hospital Authority
(HA) in September. Earlier this year during the fifth wave

of the COVID-19 outbreak, a Mainland Medical Support
Team came to Hong Kong to support the fight against the
epidemic. They have established a good foundation for
collaboration with the local healthcare professionals at

the Treatment Centre for COVID-19 at the AsiaWorld Expo
(AWE). Targeting to be launched in the fourth quarter

of this year, the exchange programmes aim to foster the
development of healthcare sector between the two places
and broaden the talent pool in GBA in the long run.

HA is facing a serious manpower shortage and Chairman
Henry Fan says HA has adopted a multi-pronged approach
to address it, including the introduction of non-locally
trained doctors and professional exchanges of healthcare
workers with the Mainland cities in the GBA. HA is

actively following up with relevant Mainland ministries

and commissions on the nomination of the first batch of
candidates for different disciplines and the implementation
of relevant arrangements.

Ef FEATURE

The programmes are designed to enhance the experience
sharing and learning between the healthcare professionals
of the two places and establish a broader talent pool in
GBA in the long run, expanding the range of services

and ultimately providing better and more comprehensive
treatment for patients. Mr Fan emphasises that the
Mainland healthcare professionals will stay in Hong Kong
for no longer than 12 months using a rotation mechanism
under the exchange programmes, and thus will not affect

the promotion of HA colleagues.
During the fifth wave of COVID-19, a Mainland Medical
Support Team worked with the HA team to provide
treatments integrating Chinese and Western medicine
for COVID-19 patients at the AWE. Under the exchange
programmes, senior Chinese medicine practitioners are
also being recruited. Mr Fan says Hong Kong had a healthy
supply of Chinese medicine talent and Mainland experts
would help train local practitioners.

“The integrated Chinese-Western medicine model
currently provides services to patients suffering from
musculoskeletal pain, cancer, and strokes,” he explains. “I
hope this model can be enhanced and extended to more
patient services. That would benefit more patients and
uplift the service quality in Hong Kong.”

o AN
i EEER IR
Memovries of a special partnership

\ 400 A AHIES BB B 3 ANCE | LTS EA
AT w5 mEGRER T - RE200TRESHEA -
IR - AN S EEMOR R RES « B AT RE —
BENREELNRERTASENDS - BE T EREE -
RERATIREERARMTAZET - AEEBTHEE—T -

he Mainland Medical Support Team of near 400 healthcare

professionals helped treat and care for COVID-19 patients
together with the HA Team at the AWE in March, returning to
Guangdong when the outbreak eased. Before they left, the Mainland
team presented a protective gown signed by all of its members to
their Hong Kong colleagues. The gift is now on display in the lobby
of the Hospital Authority Building as a memento of the precious
partnership.
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Exchanges with the Mainland nurses to
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A&E nurses from GD Province participated in

training and placement at A&E of Hong Kong
public hospitals, including observe intubation and
cardiopulmonary resuscitation.
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BA Specialty Nursing Knowledge-exchange Programme is

included in the GBA Healthcare Talents Exchange Programmes.
HA has a long-term partnership in nursing profession with the
Mainland for years. Tracing back to the ‘Specialty Nursing Training
Programme for Guangdong (GD) Province’ launched in 2007, HA
had provided training for nurses from GD Province. Since then, Hong
Kong has maintained communication with the Mainland through
various nursing activities and seminars etc. in different platforms.
Later on, there were local nurses’ visiting to the traditional Chinese
medicine (TCM) hospitals in GD Province under the TCM Exchange
Programme. Colleagues who had participated in these programmes
before consider the GBA exchange programmes a good opportunity
to learn from one another and foster the collaboration between
healthcare professionals in Hong Kong and the Mainland.

Between 2007 to 2011, the ‘Specialty Nursing
Training Programme for GD Province’
organised by HA had recruited GD nurses
from various specialties as trainees to receive
training and perform clinical nursing in public
hospitals in Hong Kong. The then Department
Operations Manager of Accident and
Emergency (A&E) Department Lau Ping-fat
prepared for the training in A&E at that time, and was getting along with
GD nurses for a year. He appreciates their proactive attitude who had
developed great friendships with local counterparts.

2|f5%% Lau Ping-fat

Lau mentions that the GD nurses performed clinical trainings in
A&E Departments under the supervision of local nurses. “They were
adaptable and well-skilled in providing intravenous therapy for
patients. Meanwhile, the GD nurses could facilitate communication
with A&E patients who speak dialects other than Cantonese. They
returned to the GD hospitals with experiences gained in Hong Kong,
such as triage system. This shows that we can learn from each other
in the exchange of experience and improve ourselves,” says Lau.
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Advanced Practice Nurse of Department of Clinical Oncology of Tuen Mun Hospital Melvin Chan
visited the Guangdong Hospital of Traditional Chinese Medicine to observe the clinical services

of local TCM practitioners for a month in 2016. He recalls that the exchange was of great help

to Integrated Chinese-Western Medicine Programme in oncology department. “The Chinese
medicine hospital emphasises patient education. For example, when patients suffer from nausea
and vomiting, practitioners in Hong Kong would usually give antiemetic drugs or injection. But the
Mainland practitioners would teach patients to massage their acupuncture points so that patients
can relieve symptoms in everyday life. | have become more familiar with TCM nursing since then, so
that | can help patients to have a better understanding of integrated Chinese-Western medicine,”

o )
FR{&£4%& Melvin Chan says Melvin.
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Mainland radiographers joined the Hong Kong
team in fighting against epidemic
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hen the fifth wave of the epidemic
overwhelmed Hong Kong'’s healthcare
system, the Mainland sent a Medical Support

Team, including radiographers, to help treat COVID-19 patients.

Jeffrey Lau, Radiographer | of Queen Mary Hospital, worked at the
Treatment Centre for COVID-19 at the AsiaWorld-Expo (AWE). He recalls
that the centre was full of patients, the bed occupancy rate was high, and
the daily workload was very intense at that time. Most of the patients
were elderly and had reduced mobility. They needed to help them get
up, or move machines to their bedsides for X-rays, which increased their
workload and affected patients’ treatment. The arrival of the Mainland
radiographers greatly eased the strain and improved service efficiency.

Providing relief for the manpower shortage

Six radiographers from the Mainland worked at the centre, most of them
were from GD Province and could speak fluent Cantonese. Some have
been working in the field for more than 15 years, but they were humble and
polite during their time in Hong Kong, Jeffrey says. After a week’s training,
they worked independently taking

X-rays, shortening the waiting time

for doctors to provide prompt and

appropriate treatment for patients.

The Mainland radiographers also lent
moral support to patients, chatting
with them about their condition

and encouraging them to fight off
the virus. HA is currently recruiting
radiographers to Hong Kong to
deepen professional exchanges
between healthcare workers. Jeffrey
applauds the initiative and hopes it
could help address the shortage of
radiographers in Hong Kong.

BB TR S 1 I R HT A A
DRENRERERA ©
Radiographers of the Mainland

Medical Support Team assisted in
the care of patients infected with
COVID-19 at AWE.




16 ‘ EIEH B THE INSIDE STORIES OF HONG KONG'S HOSPITALS

The Inside Stories of
Hong Kong’s Hospitals
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135 years of compassionate care:
the legacy of AHNH through the
eyes of three generations of staff
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(From left) Dr Sin Ngai-chuen, Dr Chan Hok-sum, and Freda

Li say the hospital is full of compassion and love.
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lice Ho Miu Ling Nethersole Hospital (AHNH), with a

history of 135 years, is the first hospital in Hong Kong
to provide Western medical treatment for the Chinese
population. The hospital, named after three ladies, is one of
the hospitals with the longest Chinese name in Hong Kong.
Dr Sin Ngai-chuen, Hospital Chief Executive, describes
the hospital as ‘the love of three great ladies’. The Alice
Memorial Hospital was founded in 1887, with the generous
donation from Sir Kai Ho Kai in memory of his wife Alice
Walkden. Then, in 1906, Ho Miu Ling Hospital, named after
Sir Kai Ho Kai’s sister, was established to meet the rising
demand for healthcare services. Meanwhile, Nethersole
Hospital, opened in 1893, was named in memory of the
mother of Mr H.M. Davis, Chairman of the Medical Mission
Committee.

The three hospitals shared the same mission to serve the
poor and needy and were later amalgamated as AHNH. In
1997, the hospital was relocated from Hong Kong Island to
Tai Po to accommodate its expansion, with the continuing
mission to serve the community with compassion and
love. Here, three generations of AHNHers share their
heartwarming stories of colleagues and patients, and the
fond memories of the hospital.

Caring colleagues share frontline work

AHNH used to be located in Bonham Road on Hong Kong
Island. Due to its limited space, it was temporarily moved
to the Eastern District to assist the opening of the Pamela
Youde Nethersole Eastern Hospital, before moving to Tai
Po in 1997. Freda Li, Nursing Officer of the Electro-Medical
Diagnostic Unit, has been working in the hospital after
graduated from the Nethersole School of Nursing in 1987.
As it was an apprenticeship education system, classmates
and colleagues were as close as family members. “We
supported each other at work and in life, we are like
brothers and sisters. Hence, | determined to work at
Nethersole Hospital after graduation.” she recalls.

RERELEZ D RIS
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The close bond among colleagues has remained intact with
time. The department Freda working for mainly performs
different types of electronic diagnostics for patients, such as
electroencephalography. At times of manpower shortages,
colleagues in her department take on tasks of other clinical
departments, providing immediate care upon patients’
needs during examination and accompanying young
patients for examinations. “We understand colleagues are
very busy and wish to help reduce their workload in any
way we can,” Freda explains. The team will be on standby
for deployment to the Department of Paediatrics and
Adolescent Medicine, uniting in the fight against the winter
surge and the epidemic.

Mutual healing of doctor and patient

Dr Chan Hok-sum, Consultant of Department of Medicine,
was the first Chief of Service of the department after its
relocation. Among the many patients he has treated, the
most memorable one was a pastor, who has been under
his care for over 30 years since at the United Christian
Hospital. They were good friends because of their religious
affiliation, and when Dr Chan seemed overwhelmed during
a follow-up consultation, the patient took the initiative to
show his concern, praying for him and encouraging him
not to worry. “I was so surprised,” Dr Chan says. “I treated
his physical sickness, but he comforted my soul with the
Bible. We supported each other in different ways and | am
so touched.” The compassionate atmosphere at the hospital
brought him back to the frontline after his retirement.

A hospital full of love and care

Dr Sin Ngai-chuen says when he worked at the hospital

in 1999, he already felt that the hospital was very special.
Most hospitals do not follow up on patients who repeatedly
missed appointments, but AHNH staff would take the
initiative to call the patient and ask why they did not attend
and rearrange the appointment to ensure they were well
cared for, he says. “This is a hospital full of love and care,
and we will continue our mission to serve people with
compassion and love in the future,” he says, adding that the
hospital will add 800 beds and beef up manpower in the
Second 10-year Hospital Redevelopment Plan to keep pace
with the escalating service demand in the community.

|47 A LA [million thanks | (B4R
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Dr Chan shows cards received from two patients, who Hilslay

respectively gave him one million thanks for his treatment,

Interview video

and jokes that he has declared the ‘two million’ to the

Hospital Authority.


https://player.vimeo.com/video/767932570?h=808ba60d5f
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A pioneer in nurse training and maternal and
g Child health services
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Nethersole Hospital

n 1891, the former London Missionary Society, which ran the Alice Memorial Hospital, appointed Mrs H. Stevens as matron
- the first properly trained nurse at the hospital. She discovered a lack of nursing knowledge and skills in Hong Kong
and pioneered the training of nurses for the opening of Nethersole Hospital, introducing the first four Hong Kong-trained
nurses.

AHNH has had many firsts in its long history. Alice Memorial Maternity Hospital, commenced service in 1904, was the first
maternity hospital in Hong Kong to provide midwifery training and pioneered the introduction of antenatal registration
and infant care clinics, making a significant contribution to maternal and child health services in Hong Kong.
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Training ground for Dr Sun Yat-sen
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After the service commencement of the Alice
Memorial Hospital in 1887, Dr Patrick Manson and
colleagues established the Hong Kong College
of Medicine for Chinese in the same year. A five-
year certificate programme was launched, and
graduates were awarded a Licenciate of Medicine and Surgery. A total of 41 students
graduated from 1887 to 1915, including Dr Sun Yat-sen who was the first batch of
graduates. The College was incorporated into the University of Hong Kong in 1912 as the
Faculty of Medicine.
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Ho M|u ng Hospital
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Alice Memorial Hospital
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Three artists in the hospital

KEBITRBERARRMAE  BIBRATZESIEERBHIRRERME
ReEXRRTERS  WAFRIRSBRAMER B M - RELSE
PSS = HRELE (TE) - BREm ARG  SREREE -

B TRARTHEERERGRE MR BEBNEE - REGEREEBERTR
MERSE—BEBFRLENF AR ABAREER - BEMAK T AE=R
#FE(HEWD) - CEIE) R CEABE) X5 A ARKBIR - MEEBRKEHRAMR
B - RERBERT  BMRAAROE - BORBAFERE -

Artistic atmosphere can be experienced at AHNH. Prof Tam Sheung-wai, the then Chairman
of the Hospital Executive Committee, was good friends with renowned sculptor Prof Kao
Wah-man, and invited him to create works for the hospital. The three sculptures of

horses (right) outside the hospital are intended to wish patients good health.

Paintings by well-known artists, including Tsui Kar-yeung and Lydia Fong, are also

showcased in different areas in the hospital. Tsui Kar-yeung donated hundreds of

paintings to the hospital at the invitation of Dr Chen Chung-i, the first Hospital Chief Executive. The architect sent three
of Lydia Fong’s famous paintings - ‘Five Finger Mountain’, ‘Plum Blossom’, and ‘Dragon Boat Races’ - to Japan to be
made into plastic plates and featured in the lift lobby. Dr Sin says the artworks and sculptures not only give the hospital a
pleasing aesthetics but also reduce the anxiety of patients.
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Stories set in stones
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Alice Memorial Hospital, named by Sir Kai Ho Kai in memory of his wife, opened on

16 February 1887, marking a new era of Western medical services in Hong Kong. This
century-old foundation stone is now exhibited in the hospital’s museum.
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In the celebration of the 120" Anniversary of AHNH in 2007, trees were planted, and a time
capsule containing a letter from the then Chairman of the Hospital Executive Committee to
future staff members was buried and will be opened on the hospital’s 150" Anniversary.

Bl kB2HOARSE —AMGEEA [HIE]  EaKEB4EEYSR  BFEE
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A stone statue of a doctor’s stethoscope in the style of a rope loop, exhibited

outside the Run Run Shaw Ambulatory Care Centre, represents clinical decision
making in the provision of appropriate treatment for patients.
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he was the fifth woman who finished the 165 km Ultra-

Trail Mt. Fuji challenge in Japan in 2019. In the latest
event, she won woman’s champion in HK50 - Hong Kong
Island. She also broke a record when she became the first
female Hong Kong runner who completed the 298 km

Hong Kong Four Trails Ultra Challenge (HK4TUC) this year.
But Dr Cheung Man-yee is not a full-time runner. She is an

orthopaedic doctor of Pamela Youde Nethersole Eastern
Hospital who runs to and from work.

Keen on sports since her childhood, Man-yee took up trail
running in 2017. She has been participating in local and
overseas events and has made an enormous progress
since then. “Trail running is now my favourite sport,” she
says. “It’s so fun and enjoyable.” Man-yee caught the

trail running bug when she went hiking with friends and
became more and more competitive at the sport. This
month, she represented Hong Kong in the Thailand World
Mountain and Trail Running Championships.

Internship is ideal race training

Trail running is usually in tens of kilometres which takes
perseverance. Man-yee describes herself as someone who
refuses to give up, and says she keeps going even when
getting tough in the hard miles because she believes that
she will reach the destination with her strong will. “When
| cross the finishing line, the feeling is indescribable and
unforgettable.” She says she is deepening her love for a
sport that is physically draining but hugely rewarding.

The best training Man-yee received before setting her
new record at the HK4TUC (MaclLehose Trail, Wilson Trail,
Hong Kong Trail and Lantau Trail) was not on trails but

in the hospital, where she worked overnight and was on
call around the clock through her internship. In the face
of heavy workload and different diseases, she admits

she once felt down and wondered if she would be up

to the job. As time passed, however, she grew mentally
and physically, and learned to stay awake and stay calm.
“I realised | had to stay calm and keep a clear mind, no

matter how exhausted | am, because the life of the patient

is in my hands,” she reflects. That training gave her the

mental strength to rise to the challenges of work as well as

trail running.

Biliaksiay

Interview video
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Trail running has given Man-yee strength and confidence at work as
well as in competitions.

Inner strength built from running

Trail runners are more prone to injury than other

sportspeople because they move fast over rugged terrain.

“Bruises and abrasions are inevitable, but | also suffered
a severe ankle sprain that forced me to stop running and
recuperate,” Man-yee says. Her time in recuperation not
only allowed her to think about how she could learn from
the experience to reduce future injuries but also gave her
a better understanding of patients with sports injuries, so
she could comfort and encourage them better.

Trail running has also improved her self-confidence. “I
used to have self-doubts but trail running gave me inner
strength,” she says as she prepares for a sunset run in the
hills. “The more | run, the more confident | become - no
matter whether | am running in competitions or at work.”

BT AR - R BRAEEN -

Man-yee celebrated her completion of the HK4TUC with a champagne

shower at the finishing line.
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- ) E S - L/ cases, 300 deaths, and thousands of people hospitalised With the lifting of compulsory quarantine requirements
0 . pr - 7 between April and October. Cases in the US, meanwhile, on arrival at Hong Kong, colleagues who will travel should
S~ - have surged since late September, and Centres for Disease receive a flu jab in particular to better protect themselves

_E Control and Prevention has warned of a potentially severe when outside Hong Kong, Dr Lai urged.
(0 )=~2 flu season.

w '@ @ Dr Lai saigl experts expect flu to retu.rn to pre-

pandemic levels and appealed to his HA colleagues

@g lm@[] to prepare and get a flu jab as soon as possible,

especially in consideration of the low infection
rate and vaccination rate of influenza last year.

“Some people mistakenly think that COVID-19
= vaccines offer protection against flu as well,” he
q\/m- explains. “In fact, coronavirus and influenza are
different types of viruses. The composition of the
vaccines is unique, too. COVID-19 vaccines can

be given before or after and in conjunction with
seasonal influenza vaccines.”
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Hong Kong West Cluster encourages colleagues to take a flu jab before travelling. C g I i{ * *E .I. i'«ll
‘ l| x12 ’ ‘J B 1z1¥6Ts
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https://www3.ha.org.hk/CC_publication/220926Monkeypox/factsheet.pdf
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he general out-patient clinics

(GOPCs) - once known as
‘neighbourhood clinics’ that
brought healthcare to the masses
- played a key role in Hong Kong’s
primary healthcare. Shek Kip Mei
GOPC (formerly known as Shek
Kip Mei Health Centre) opened in
1957 and was one of the GOPCs
of first generation in the post-
war era. Having provided service
for more than a half century, the clinic will be temporarily
relocated early next year for in-situ redevelopment. Yet its
close bond with the community will never change.

B E X Tso Oi-man

Shek Kip Mei Health Centre was opened in November 1957
as one of the GOPCs of first generation in Hong Kong,
providing care for around 50,000 people resettled in the
area following the Shek Kip Mei fire in 1953. Tso Oi-man,
affectionately known as Uncle Man, joined the clinic as
Workman Il in 1987 and served there until his retirement in
2015. He recalls pushing patients up the ramp outside the
clinic every day. “The patients were very committed to this
clinic,” he says. “Some of them had never been to any other
clinics, and they would even come in their wheelchairs.”

On one occasion, a part from a patient’s wheelchair fell
into a drain as an elderly couple was coming to the clinic. “I
spent half an hour finding the part and working out how to
put it back on,” he says. “The couple were very grateful and
came back to thank me.”

‘They are your patients even when they have
not yet entered the clinic’

Shek Kip Mei Health Centre was one of the Designated
Medical Centres set up by the Department of Health (DH)
during the SARS outbreak in 2003, providing daily check-
ups and examinations for close contact persons. Some
patients with symptoms like breathing difficulties walked
long distances for check-ups, and Uncle Man recalls, a lady
in her 20s who was too exhausted to complete her journey
to the clinic. “There were no masks and no personal
protective equipment at that time and no one offered this
young lady a helping hand,” he says. “l didn’t give it much
thought and immediately helped her to the clinic.” For
Uncle Man, it was an instinctive reaction. “They are your
patients even when they have not yet entered the clinic,”
he explains. “Even if you see someone in need outside the
clinic, you should offer a helping hand.”
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In 2003, the Hospital Authority (HA) took over all the
GOPCs of the DH. Health Care Assistant Eva Mok joined the
clinic in the same year and was involved in the handover
and witnessed the enhancement of GOPC booking service,
and the ending of the days when patients would queue
from dawn for appointments and doctors would write
medical records by hand. “At first, patients struggled to
adjust to making appointments by phone, so we set up

a telephone demonstration at the clinic and distributed
leaflets to show patients how to make appointments,” she
says. “Now that HA is developing smart healthcare, we are
teaching them how to use the ‘HA Go’ App.”

Patients care about the lives of staff

Registered Nurse Shirley Ku says the clinic has always had
a close relationship with the community it serves as well as
the people’s livelihood. During the melamine-tainted milk
powder incident in 2008, she recalls parents lined up to
bring infants to the clinic for assessment and the clinic was
full of the sound of crying babies. “We arranged additional
sessions at weekends to assess the children, check milk
powder and snacks one by one and explain the situation to
the worried parents,” she says.

The experiences and the care provided by the clinic built
up a bond of trust between patients and clinical staff, and
both Eva and Shirley cherish their neighborhood. “Many
of our patients come back for regular follow-up, not only
telling us about their condition but also asking us about
our lives as well,” they share.

“Even though we had only done simple things for them,
they were truly grateful to us and, because of this trust, we
are even more committed to our work.”

2003 FHAERE REELBERIPIZZM - X () TRERAEED)
2o BAMEERESR -

Uncle Man (middle) - pictured with his former colleagues - switched
to become an operation assistant when the GOPCs were transferred
to the HA in 2003.
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Video of Tai O tele-

H ospital Authority (HA) constantly looks at ways to
enhance the patient journey. As part of the introduction
of telehealth across Hong Kong, patients who consult their
doctors and need a medical certificate, will receive one
with a digital signature rather than a manual signature. The
change applies to patients attending general out-patient
clinics, specialist out-patient clinics and hospitals, as well as
patients who conduct tele-consultations using HA mobile
app ‘HA Go’. User of the app can even obtain certificates for
themselves using the app’s ‘My Record’ section, making it
more convenient than ever to opt for tele-consultations.

To echo with the Smart Village Pilot initiatives launched by the
government, HA is inviting elderly people in rural and remote areas
to take advantage of tele-consultations using ‘HA Go’ to save

time and reduce the risk of infection. They can also settle their
attendance fees and drug charges by e-payment.

@,
HA GO IEXX& & HA Go full members

BE 2Bk
Physical consultation at
clinics or hospitals

EIP2IE IX)
Tele-consultation

—RIBA General patients

RRFH DLk Bk
Physmal consultation at Q
clinics or hospitals only

BRIPE(BFEE) ETERFEFED)
Physical sick leave Electronic sick leave
certificate certificate
(digital signature) (digital signature)

Invite elderly in rural area to attend
tele-consultation

Ms Luk, a grandmother in her 80s, used to attend physical
consultations at North Lantau Hospital (NTLH) but attended

her first tele-consultation with help from HA and the Tai O Rural
Committee. NLTH Associate Consultant of Medicine and Geriatrics
Dr Chen Wai assessed Ms Luk’s condition and the use of medicines
online. Ms Luk said afterwards she believed the service would be
more convenient for her once she got used to it, while her daughter
Ms Lai said it would save travel and waiting time. Consultations at
home are a major benefit for patients and their families and she
hopes it will be extended to more districts of Hong Kong as the
service is further developed.
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he HA Code of Conduct (the Code) would be updated regularly and the latest updates were made in 2021. In addition
to the distribution of hard copies, staff can browse the updated Code via myHR App and intranet. The Code forms an
integral part of the HA rules and regulations with which an employee must comply as part of the staff's employment terms
and conditions. The Code is closely related to our daily work. Here are some common enquiries from staff in the past:
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We have a responsibility to take all reasonably practicable steps to protect HA's and our patients’
information, records and property from improper or inadvertent disclosure, misuse or unauthorised
use, loss, damage or corruption. The nurse has violated the Personal Data (Privacy) Ordinance and
the Code by posting patients’ condition and photos on social media. Apart from disciplinary action,
there are also legal consequences. Besides, according to the Hospital Authority Bylaws, ‘No person
shall, in a hospital take any photograph or film or video picture whereby the likeness of a patient in
\ the hospital is thereby depicted without the consent of such patient. Any person who contravenes

% bylaw commits an offence and is liable to a fine and to imprisonment.

| Does a nurse need
to be held criminally
responsible for
posting a patient’s
condition and photos
on social media?
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HA FITcoins !
n exciting new health and lifestyle feature called myFitness is being added to
the Hospital Authority’s myHR App in December. By using it, you can track your
workouts and share your progress with friends, and earn HA FITcoins at the same time.

2% [ & = Fit | What’s inside myFitness :

[MEARE | [ [EER#E | Individual Run and Team Run

(38 FEAREFAI AL I | | BREAL  AAZEPR]  Running can be fun! Everyone can be a runner as long as you wish. You
DAfER T - PERSRE MRS R HIT RIE - WAEHE  can break the geographical boundaries anytime and anywhere, and

Ao BEEE IR AR E AR BIZE (3/10/21/42  choose your personal goal that you find it appropriate (3/10/21/42 km).
N ABMES A - EIPEEEMERSEE - fRJreI LA No matter you're into sprinting, middle-distance running, or marathons,
BAS S kD % H5ehHE | you can run at your own pace and finish it on separate days.

A — ARSIt /K EhE) 1 2 RIiER 2 FEB & No incentive to run alone? You can also accept a 100 km challenge with
B (MA—F%) —EBXE  DE&EHENE - ateam of four to spur one another on to workout.
B NI5ERI00 A E - BARMER A S fit 1 |

VBEEE Mini Challenge HiE® FITH weekly Running Man 2 S &8 H Souvenirs redemption
BkEECWEE BAEECWE TPUNUESRSBEMBEF —ERRN fHEHSRERL | 2

BE 7 BERE/NKBLAE S E BRIRIELE O RSR | BEEE1S check IN [ B FIT#E] - BN | HA FITCoins #2x&4y » {RIEE

TRELRE - FETAREETEB Ml AR | 2 ERSTIBIRR | TREBEE!

Z85M HA FlTcoins !

Who has gone the Happy run to earn HA FlTcoins to
If you want to put yourself to the test extra mile to stay ahead claim the unique souvenirs waiting
and stretch your personal potential, try | of the chasing pack on for you at the finishing line. It’s
the mini challenge, which could develop | myFitness this week? worth all the sweat when you
your perseverance and physical strength. ' Find out with the redeem your souvenirs after your
Earn extra HA FITcoins by taking part Weekly Running Man. workouts.
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https://play.google.com/store/apps/details?id=hk.org.ha.hago
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