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Heartfelt service is about one’s willingness to “go an
extra mile” in work. Colleagues work with dedication and
professionalism, treat patients with care and compassion.
In this issue, we share with you several stories on how
HA colleagues go beyond the call of duty, and make a big
difference in hospital services.

The humanitarianism of organ donors and their families lights
up the life of those in need. See how our Organ Transplant
Coordinators help to make this possible on pages 8 and 9.

Life is Beautiful — Our way depicts the journey of HA in the
past two decades and Caring Stories shares warm and
loving episodes of care in New Territories East Cluster.
The new books are definitely not to be missed!

HASLink conducted a readership survey last December and

solicited valuable feedback. Turn to the back of this issue

for a brief report of the survey. With your opinions, we

hope to continuously improve HASLink to make it
enjoyable for all of you.
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Editorial Board: Raymond Lo, Linda Shu, Assunta Lee, Julietta Lee,

Michael Ho, SH Liu, Evanna Ma, Emily Lau, Linda Lok, Helen Tang,
Yiu Kin-man, Echo Yau, Stephanie Yeung, Carrie Chan

Editorial team: Linda Shu, Cynthia Chan, Yonni Yeung,
Chuah Chung-xi
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midst growing demand and heavy workload, our colleagues

share common values in delivering quality healthcare
services — taking extra care of patients, keeping their needs in
mind, and going above and beyond the call of duty.

Here, HASLink shares some heart-warming stories about how
colleagues in various hospitals go beyond their defined roles to
add colours to patients’ life. While circumstances and actions may
differ, the willingness to take an extra step, no matter how small,
does make a big difference.
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“You are not alone!”

Everybody needs companionship, especially patients
suffering from end-stage disease and their relatives.
Despite limited resources, healthcare workers at North District
Hospital Hospice Centre go beyond their normal responsibilities
to provide palliative patients with special physiotherapy treatment.
They have also introduced Tai-chi in sitting style to enhance the
physical fitness of patients with limited mobility and boost their self
confidence. Colleagues at the Centre have even sacrificed their
leisure time to help decorate the treatment room to make it cosy
and homey .

Aromatherapy for cancer patients

The end-of-life journey is very stressful for cancer patients.
To ease their suffering, oncology staff at Princess Margaret
Hospital have taken the initiative to provide individualised care to
patients with incurable cancer and intractable symptoms. Since
2008, the Hospital’s palliative care nurses have been offering
aromatherapy to patients who experience symptoms such as
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nausea, sleeplessness, anxiety, depression, constipation,

pain and lymphoedema. They even tailor-make treatment

for individual patients with different essential oils to relieve

symptoms, hoping non-invasive and less-harmful treatment will
bring them comfort .

Rush to rescue

Two buses collided outside Shatin Hospital on 16 April morning.
60 people were injured. As soon as hearing the news, the
on-call doctors, nurses and ward staff of the Hospital’s Designated
Response Team rushed to the scene to help assess the victims
immediately and offer first aid. Some of our colleagues even raised
umbrellas to shelter the carers and victims in heavy rain. Thanks
to the efficient and professional efforts of the Hospital’s medical
team and senior management, all the victims were triaged to acute
hospitals.

Patient hailed as painter

Cancer patient Mr Li is an optimist. Even though he knows his
life may end any time, he engages himself in various activities,
including painting, dancing and visiting fellow patients. Recognising
Mr Li’s talent as a painter, Tuen Mun Hospital staged an exhibition
featuring 40 of his 200 masterpieces, and produced T-shirts,
paper fans and cards depicting Li’s paintings as souvenirs. The
souvenirs were distributed to other patients to encourage them to
adopt a positive outlook on life. Mr Li says he is greatly indebted
to the Hospital, “| am overjoyed!”, he added. {p
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Award recipients are applauded by their colleagues as they take
centre stage to receive their honours.

he 2012 Hospital Authority Convention ended on a high note with joyful
celebration of award recipients.

With its theme “enHANncing Health”, the gathering was graced by the presence
of more than 50 distinguished local and overseas speakers, as well as
over 4,400 healthcare workers, who shared their expertise and experience.
The speed presentations, an innovation this year, attracted 48 entries, while 320
were received for the poster presentations. A total of 18 Best Oral Presentation
and Best Poster Presentation awards were presented to the most outstanding
participants in various categories. For more information: http://www.ha.org.hk/
haconvention/hac2012/en_index.html @
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is deeply committed to Helping
People Stay Healthy.

he recently released Hospital Authority Strategic

Plan charts the HA’s direction and strategy for the
coming five years. Themed Consolidating for Health, the
2012-2017 Strategic Plan underscores the importance
of staff in the HA’s development. “The new Plan places great emphasis on allaying
staff shortages and high turnover rates, and includes a framework for attracting,
retaining and motivating employees,” explains HA Chief Executive Dr PY Leung.

The strategic planning process was led by the HA Board. Extensive consultations
were held with around 750 internal and external stakeholders, including clinicians,
nurses, allied health professionals, hospital governing committees, senior
executives from hospitals and HA Head Office, staff groups and patient groups.
Dr Leung says: “By implementing the comprehensive strategy outlined in the new
Plan, we hope that HA's workforce capacity will be further enhanced. This will
enable us to better manage the growing demand for our services while continuing
to ensure high standards of service quality and safety.”

The Plan will be reviewed every year. Strategies and priorities that necessitate
the redistribution of or additional resources will be implemented and monitored
through the annual planning mechanism.

To learn more about the HA Strategic Plan 2012-2017, click http://www.ha.org.hk/
gallery/ha_publications.asp?Library_|ID=29&lang=en ®»
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Tin Shui Wai Community Health Centre in service

KE (RER) tEBREFOLEASAERBE - in Shui Wai (Tin Yip Road)
AFAAERREE - WXL BEERE - Community Health Centre
was officially opened in June,

PO ENMYRESAREN-EEDESE providing one-stop community
HEMVAREENI X KEEEDL ] MABRES D healthcare service for the area.

BFEARKBERFABER  aHRHEA-TBELEE .
RIP9 238 o The Centre provides 200 general
out-patient quotas every day.

. N Along with Tin Shui Wai (Tin Shui
FLNESE TS EEST [RA BR8] M [&FE0 Road) Community Health Centre,

R | BIEAREESS  WROBAEER O her provide
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MRS 200,000 general  out-patient A FIESEEEEEBIRESIHICARRRERS -
consultations every year. A cross-disciplinary team of healthcare professionals

N s - ovide targeted medical treatment and follow-up service.
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http://www.ha.org.hk/visitor/ha_visitor_index.asp? In collaboration with non-government organisations, the Centre hosts “Patient
Content_ID=200250&Lang=CHIB5&Dimension=100& Empowerment Programme” and provide healthcare education and psychological
Parent_ID=10052&Ver=HTML ¢ counselling services.

BREEMABRDEAHECR) - » @ X 9CEx EMS URE R @ :

BYRELBBERE—& () Ay . Click to learn more about the Centre:
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Huang Jiefu(middle), Secretary for

Food and Health Dr York Chow(right)

and HA Chairman Anthony Wu

officiating at the opening ceremony.
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'J; KT o BHEE . [ he Hospital Authority has been awarded by the
' BRERBEANINL Employees Retraining Board the title of Manpower
I IE 2 L BE PR ) 2R F] Developer for the years of 2012-2014 for its commitment to
B 7E BS R T /E R B 38 b B fostering a learning culture and its effectiveness. The Board
FHEES o | D noted that the HA has successfully enabled employees to
develop and utilise their potential and enhance their overall

€ O (B B ) A A R T productivity, while providing equal opportunities and

FIBREREK - demonstrating a high level of social responsibility.
Professor Philip Li Kam-tao

(front row, centre) and his Renal

team in PWH.

rofessor Philip Li Kam-tao, Deputy HCE and Chief of Nephrology of Prince of Wales

Hospital, has been awarded the ‘International Distinguished Medal’ by the National
Kidney Foundation of USA, as a token of recognition for his significant contribution to the field
of kidney disease, both locally and internationally.

Prof Li’s achievement signifies the international standard achieved by Hong Kong’s healthcare
service. He said, “l could not have achieved this award on my own. | dedicate my heartfelt thanks to my
Nephrology team in PWH.” (P
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A's e-Learning Centre (eLC) has won the Best
Professional Development (Other Profession): Silver
Award in the 2012 Hong Kong ICT Awards.

eLC enables colleagues to pursue continuous learning
anywhere and anytime, and at their own pace.
Moreover, it allows them to access their personal
training history and learning resources
with minimal disruption to HA
services. @

.a=| =
E = =E i ?gﬂﬁ?g 42 3E To learn online:
a A jJ http://elc.nome/index.asp
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On call for the elderly
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he Community Health Call Centre (CHCC) recently won the
Best Innovation & Research Grand Award in the 2012 Hong
Kong ICT Awards.

HONG KONG ICT AWARDS 2015

- o 5 ] "

As the Awards Judging Panel commented, “This is an innovative
service model with one united system harnessing the power of
information, technologies and communication for management of
elderly patients with high risk leveraging on a scientifically validated
risk prediction model.” CHCC is considered to have focused its
precious resources on those with urgent needs. For more information,
please browse: http://www.hkictawards.hk/?langid=479
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Checking nuclear fallout for “victim”. MICC at Head Office at work.

ne year after the disastrous nuclear incident in the Northeastern Japan, the safety of

Daya Bay nuclear power plant has once again come to the fore. To tie in with the HKSAR
Government’s Daya Bay Contingency Plan, the Hospital Authority (HA) finished reviewing
radiation contingency measures in March and took part in Hong Kong’s largest radiation drill
‘Exercise Checkerboard’ coordinated by the Security Bureau in April.

The exercise took place on 26 and 27 April. The HA activated its Major Incident Control
Centres (MICC) at Head Office and clusters and coordinated with Tuen Mun
Hospital (TMH) and Pamela Youde Nethersole Eastern Hospital (PYNEH)
in preparing their Emergency Radiation Treatment Centres for patients.
14 hospital A&E departments also geared up to render additional support
by setting up Radiation Emergency Areas within two hours upon receiving
notification from the Head Office MICC.

Thanks to the concerted efforts of around 100 staff members in various
hospitals and the Head Office, the “victims” were swiftly rushed to TMH.
The professionalism and efficiency of our colleagues won acclaim from
experts and observers.

|

HA chief executive Dr PY Leung praised colleagues’ remarkable performance, and
urged all of us to keep up the good work and further strengthen our readiness to
deal with major emergencies in the future.

Want to find out more about the radiation drill? Please watch the footage
on HA Internet http://www.ha.org.hk/gallery/Default.asp?lang=en or
HA Channel http://havideo.home/HAVOD/.
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The whole-body counter at PYNEH and
Cytogenetic Biodosimetry Laboratory
at Queen Elizabeth Hospital were all set
to conduct radiation
scanning and nuclear
fallout assessments
for casualties who
had been heavily
contaminated with
radiation.
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HA's seven OTCs: (From left) Tsoi Chung Lam

(PYNEH), Jenny Koo (QMH), Mabel Chow (PMH),

Tong Yuen Fan (PWH), Lam Yin Shan (UCH),

Cheung Suk Man (TMH) and May Pong (QEH).
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1 OTCs checking on potential cases.

emember the sceneinthe TV drama On Call 36 Hours when Yat Hong was suddenly pronounced
brain dead? It touched the hearts of audience. It also featured an Organ Transplant Coordinator
(OTC). In fact, the HA has a team of people who play this valuable role every day.

Hong Kong’s first OTC started working at Queen Mary Hospital (QMH) in 1988. After years of

development, there is now one OTC in each of the HA's seven hospital clusters. These professionals

encourage organ donation and facilitate the matching of donated organs with potential recipients by

| working closely with the general medical, neurosurgical and intensive care units in each hospital. In

addition, they keep a vigilant eye on referrals by frontline staff. They start close monitoring and doing
follow-up procedures as soon as a potential case is identified.

Although public awareness of organ donation has greatly increased in recent years, the number of people
who need a transplant continues to rise faster than the number of donors. Around 2,500 patients are currently
waiting in the queue. By helping to obtain prompt donations of organs from deceased persons, OTCs play a
pivotal role in giving hope to others who are desperate for this chance to extend their life.
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Organ recipients express

gratitude to donor’s
family.

Give life, share love

While it is hard for the relatives of a deceased to accept his or her sudden death, an OTC’s primary
job is to race against time in order to persuade them to make the donation. OTCs constantly face
this situation. As Cheung Suk-man, OTC at Tuen Mun Hospital, puts it, it takes more than eloquence
to convince a potential donor’s family when so many other factors need to be considered. She says:
“The most important thing is to help the family of the deceased to accept the reality that their loved
one has passed away. We also have to explain every step of the organ donation procedure, especially
the fact that the operation of removing the organ will not change the appearance of their loved
one’s body.”

To provide family members with fond memories of their departed one, Jenny Koo, OTC of QMH,
recently volunteered to take on the role of a make-up artist. At the request of a deceased patient’s
family, she put the donor’s favourite cologne, which he had used every day, on his body. His children
felt reassured when they smelt the familiar scent; it was just as if they were with their beloved
father once again. On another occasion, Jenny applied lipstick on a mother’s dead daughter to
make her look as good as she had in life. Jenny is happy to do this extra work, because it helps

to comfort the families of the deceased.
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When a potential case is identified, an
OTC takes blood from the patient to
follow up with his/her case.

But the work of OTCs is more than getting consent for an organ donation. They also support families in coming to
terms with the trauma of bereavement. “Sometimes, family members feel guilty about the death of their beloved. Then,
it becomes the OTC’s task to unravel this mental Gordian knot,” Jenny explains. “It is an important moment. If it cannot be
done immediately, the bereaved may go on blaming themselves for the rest of their lives.”

Nor does an OTCs’ work stop after an organ has been donated. Tong Yuen Fan, the OTC at Prince of Wales Hospital, notes:
“The follow-up work is the start of another mission.” She remembers how a mother was criticised by her neighbour for
being “cruel” when she donated the organs of her deceased 12-year-old daughter. To support the disheartened mother,
Tong offered to attend the daughter’s funeral, where she took the opportunity to tell her relatives and other mourners how
grateful the organ recipient had been. This relieved and encouraged the grieving mother. )
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All seven OTCs currently working in
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Who can be an organ donor?
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There is no age limit to becomin the HA are Nurse Specialist or

g an organ donor. Newborns and erience and

Senior citizens have both been
transplanted include the heart li

cor i i
> rg?:/' Apjrt from liver and kidney, which can both be transplanted
Ng donors, all the other organs come from brain dead dono
rs

who died
: ! fro.m cerebral vascular disease, head trauma
YPoxia or primary brain tumour. —

donors. The organs that can pe
ver, lung, kidney, bone, skin and

—
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Advanced Practice Nurse. Besides extensive (?hnllceilezxgnd e

llent communication skills, they are sophistica B e
- [ involved in their work; and they accomplish t .e|r
to'the |SS'ukfsde ree of independence. Jenny Koo emphasises that,
Wlth - hlgC Sed to win the trust of patients’ families., they also
Wh"i OsTa tsezm especially when they come across difficult cases,
Vt;l:/) |rshz\lring their’experience and supporting to oné another.
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Cards designed by volunteers
reflect great love for patients.

REHEL  BERBINSHIBTELIEIRH
B EREVRL20EFHIEREH - R B {828k B 4

RAPREENETHEESH 2,700 ABBHER A (%8 LS B] FEBNFREEEH ).

N 2= 4= B o MTITFERT - BRANBELZ(H=) BFNE TIRBRE ]

S RS TR E R B 1,000/ o 88 HRHCA) 3 - R TR 288 - .l o
XA ECRBREFRAE - i | R#EAY

EAREERESESENT - FERKRE - INEEM “Work another day, feel happy another day,” 96-year-

FEEN TS 2 ST o o , AR old “Nanny” Lee (second from right) has been doing

BERNRERYHE - ZUBTHRK @ﬁ%mﬁi’f Bl% voluntary work for 17 years. Mr Cheng (third from right)

967 K935  BEEB17TEEIIRNRE  — MR is 93, still gives up to 1,000 hours of voluntary service

£ SRE, PGSR s LA = every year. Artiste volunteer Law Lan (right) is overjoyed
KIS TR LL’{L&”A%I#J: R ?il/b\ﬁ & that she can share her experience with patients.
BENEIWHAESREE  WHBE - 2F 5

S1EE L Hm s
HMIVEEFia— FRER A - ‘7olunteers have long been our closest

partners in delivering services in public

BERERRER FRE: hospitals. More than 18,000 volunteers have offered unpaid services at the
R Hospital Authority in the past two decades. In 2011 alone, they contributed
http://havideo.home/HAVOD/Video.aspx?vid=293 about half a million man-hours, equivalent to around 58 years!

EHEA
http://www.ha.org.hk/gallery/ha_gallery video_inside. To recognise their support, the HA organised the “Thank the Volunteers Day” as

asp?FiIe_ID=381&Iang=tCQ’D a finale event to mark its 20" anniversary. Around 2,700 volunteers from seven
hospital clusters and Head Office, attended the event on 19 May at Queen
Elizabeth Stadium.

The programme included musical performances by colleagues from different
hospitals, guest singers and a magic show. Some volunteers also shared their
experiences, among whom were a 96-year-old and a 93-year-old who have
been volunteers for 17 years, a family with two generations of volunteers,
and an artiste who takes time out to do voluntary work. The ambiance

was warm and cheerful.

To view the touching moments, please click:

Intranet: http://havideo.home/HAVOD/Video.aspx?vid=293

Internet: http://www.ha.org.hk/gallery/ha_gallery_video_inside.asp?
File_ID=381&lang=tc ®
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http://www.ha.org.hk/gallery/ha_gallery_video_inside.asp?File_ID=381&lang=tc
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Life is Beautiful-Our Way is fresh from the oven. The book
is a commemorative volume of HA's 20" anniversary,
describing the work of the HA and 60,000 colleagues in the past
two decades. It opens with interviews with former HA chairmen
and chief executives, who recall remarkable moments over
20 years. Contributed by 60 frontline colleagues, the book is
a collection of real-life stories, such as persuading a 70-year-
old British patient to undergo physiotherapy, and arranging
an end-stage cancer patient to meet his idol pop singer
Leslie Cheung. Professionalism and dedication of colleagues
in caring for patients and their families is well chanted through
the book. Browse online for details about HA 20™ anniversary:
http://www3.ha.org.hk/HA20/en/activity.htm )
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“Life is Beautiful—

ow did a father and a son overcome their past misunderstandings to repair
their relationship; helping the father move on from self-abandonment and
depression, bringing him back on the path to recovery? An orthopedist not only

cured a bus driver from work injury, but also strengthened his heart and soul, to
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15 stories of patients and healthcare workers are
compiled into “Caring Stories of NTEC Caring
Forum - 6”, inviting readers to experience
glimpses of daily life at the hospital.

The 7th NTEC Caring Forum shares and
documents many stories, both touching and
delighting. As Dr Fung Hong said in the foreword,
“There are no slogans, nor flag campaigns for
the Forum... it demonstrates our core values in
plain language.” ®

i T O 2
Book Express
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How many 40-year spans do we have in life? These “die hard” fans of the HA can tell you what fun it is to work here.

L EEHRAERAAL+EABEEREEEBRE
VAN TF-UIC ¢ L3 R S ok
EEEBREBERERAIEE - SENERERR
BEREREME A BHEEEERE P OET -

BRESERL - LANRE  —EHTEREN -
SNEE  KRERE - AP AEBRAEEEA -
SESFREBERTENEL - BRASEHRAR

ore than 600 staff members were

honoured for long service with the
Hospital Authority on 15 June. This year’s
record-breaking number of Long Service
Award recipients showed that more and
more of our colleagues have taken up
healthcare work as their life-long career.
Due to the large number of recipients,
the 2012 HA Long Service Awards

FREESRHZEM -
Recipients shared their joy with
beloved family members and friends.

IEERFIERE - BRI S LORETRA -
Families and colleagues playing paparazzi, trying to
get the best shots of their heroes and heroines.
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“l don’t just care for the physical needs of patients,
but also for their psychological needs. My most
unforgettable memories come from the thank you
letters from patients’ families. When | read those
letters, | feel so moved that | even
can’t sleep at night!”

#EF Irene Lam

TEB R /10t AT E&bx /

KIF B P i P AR 4 HE

General Manager (Nursing Services) of
Alice Ho Miu Ling Nethersole Hospital /
Tai Po Hospital
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“l have spent more time at work

than with my family. | am very
grateful to my wife for her
understanding.”

SRIZRIEE AL
Dr Cheung Wai-lun

B (B AR TS)

Director (Cluster Services)

Presentation Ceremony was held at the Hong Kong Convention and Exhibition
Centre - the first time ever outside HA premises.

Laughters and tears filled the venue as recipients shared their joy and happiness with
family members and colleagues. Three of them were invited to share their feelings
about working in the HA over the past decades. One of
them kissed his wife on the stage while expressing

his deepest gratitude to family members for their
long-term support, another described his career

at the HA as “amazing and motivational”. )
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“| am so fortunate to be involved in two
healthcare reforms. It was an amazing
experience. | want to remain a medical
reformer and continue to contribute
to public healthcare
services.”

/5B 4 Dr Fung Hong

R RE R/

B FIRTH E BB 1T A &

New Territories East Cluster Chief Executive /

Hospital Chief Executive of Prince of Wales Hospital

SERRIFERIVERYRIBZERAY

Number of 30 Years and 40 Years Long Service Award recipients in 2012
1818 ERAH

Awards Number of Recipients
30 F(DHE)
30 years (Civil Servants)

30 F(BERETI)
30 years (HA Staff)

40 F(BERET)
40 years (HA Staff)

&4 TOTAL

183

430

42
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Healthcare Putonghua
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:’,ji_.fa;ﬁ'l‘“' i '.L_‘__L‘Tl_. SV Speaking Putonghua is catching on.

= L In recent years, we have abundant chances to speak Putonghua, be it at the hospital

-m“f'."ﬁ_ a WCPOZ014 - B (EEEEWD frontline, back office, at meetings or seminars. To meet growing needs, the HA has
launched an online programme of “Healthcare Putonghua” since last December. The

programme is hugely popular among colleagues.

E R L
T b T Rl - L , , . :
sorgin s B e Divided .|nto three levels, the programme prowde; staff lWIth Iessc?ns on phonetics, daily
_‘ ‘;’;‘ o h e ma wE R faxpressmns and usage. for the healthcla.rg profession, with user-friendly features.such as
’;E’ - instant mouse-over voice output, definition, search, and self-assessment function. You
e i gp it ce wicobew {8 ST T can set up your own learning pace and practise Putonghua wherever and whenever
. - ER Y. U you like.

e N WM ®°

e — I 3 You are just one click away from a practical e-programme. What are you waiting for?
- Please log on to:
http://elc.nome/eLearningProgram.asp?org=100&prog=A1468 (intranet) or
#

http://www6.ha.org.hk/el earningProgram.asp?org=100&prog=A1468 (internet)
#B5E » bo po mo fofRX %% ?

ASRESMFRRASHTBIBLBENORA - RHE
EERTREERIMISLUEBERER - AREL
FE BERBEFT-RAEHEEFRHALBERE
PLACHEBEERE -

wESR=ERR  HERHET  BEESFE - UEFHX
AR AXER - -BEMREE  BEEST  #EB - -B5
B BEuME DR RUREARERTZEERE -

FHRFARMREANSZZRE | BA
http://elc.home/eLearningProgram.
asp?org=100&prog=A1468 (P E&48) sk

http://www6.ha.org.hk/eLearningProgram.
asp?org=100&prog=A1468 (EE:#E) - P

Empi Oyee

RERLEANSERS  [REDDFAESES ] G5E B Nime
% TEREAERESESNNEEN  Araan R &
58 CABHERASNENE - LERAREET - z -

FEERABMEERERABENRE  TEZ[HIRE
— - AR EEBEL—ESEHRE - UL ©

B8 B SR A AT 258 B R O STARSR 4 A
fter the enhancement of Staff Early Sickness Alert System FHEEEE LR -

(SESAS), apart from reporting sickness directly for Employee Number can be found on the
colleagues under “My Team”, supervisors are no longer required S;@?ysslf‘aﬁzmg ntthe S G e
to enter HKID for colleagues not on the list of “My Team”. Only
Employee Number is used for identification.

For non-HA staff who do not have an Employee Number, the
Employee Number field can be left blank and the system will
generate a reference number for record purpose. (P

SESAS#1t : http://sesas.home
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HA’s got talent

EREARFEE  BRUBEATHEE - SFE

ERNELLBEN=(NRESE =ZXEEE
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The band Tai Chi adds
fantasy to the show.

part from renowned healthcare

professionalism, HA also has
shining talents in the music department! At HA’'s “Thank the
Volunteers” event (story on P.10) on 19 May, the winners
of 2012 Singing Contest, Dr Lee Kar-ho (solo), Yau Kar-yin
and Wong Chi-yuen (group), collaborated with HA’s Chinese
orchestra to give a stunning performance of the HA 20th
anniversary theme song “The Dawn”, expressing heartfelt
thanks to 2,700 volunteers who attended the event.

It was no easy way for the trio to be crowned champions
at the Singing Contest on 25 March. They had to stand out
from 14 individual contestants and 7 groups to get the final
approval from the judge. Other than pop songs, oldies and
Chinese operas performed by the contestants, local band
Tai Chi wrapped up a wonderful evening with live show.

Unleash your singing talent! Don’t let it shine only at karaoke

AREL

PEERTH -
Veteran music producer Kenneth
Fong (right) is the judge of the
singing contest.

or be washed down the shower drain! We hope to see you at the HA Singing

Contest next year. @

=R E  FRBBEERMA) -
HBREMELER (A184)

Dr Lee Kar-ho (solo), Yau Kar-yin and
Wong Chi-yuen (group) won the laurels

at the contest.

b s > 718 2
Staff discount for new Chinese medicine clinic

-“-E’\\\ﬁj{lﬂﬂﬁ&%ﬂ’ﬂiiﬁiﬁt - BREEREBHBEHIHL
ERARY  BERETARNTESE -

CRBEREMNE T A ETHELH  tRRE=RETHEA
B EHW L - FORHESESNRE - BREEN R K
R OBLRSRE  SREZNESEE  EARBEENT
B REPERENDERERAPE

ETHBERETHERY  FRE :
http://ha.home/staff/content/coupon/Chinese_Medicine/
Chinese%20Medicine/2012/Aall_locations.pdf

he Tung Wah Group of Hospitals — Hong Kong Baptist University Chinese Medicine Centre for Training and Research in Homantin is now
in service. HA employees are entitled to a 10% discount.

It is the 16th Chinese medicine clinic funded by HA and the sixth training and research centre of Tung Wah Group of Hospitals. The Centre
offers specialised medical services in Nephrology, Gynecology, Dermatology, Gastroenterology, etc. It also provides acupuncture therapy
and Naprapathy. Besides, there is a built-in pharmacy, fully equipped with Chinese medicines in herbal and powdered form.

Please check out more on the HA Chinese medicine services:
http://ha.home/staff/content/coupon/Chinese_Medicine/Chinese%20Medicine/2012/Aall_locations.pdf )
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More “Jetso” for HA staff
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Do you know your staff card is a free pass to discounts of many kinds? It is worth knowing that you can
guard your oral health with an annual fee of $280!

The “Dental Care Plan” launched in 2005 has attracted more than 5,000 staff and their families last year. This
year HA renewed the contract with the existing suppliers. Colleagues are free to pick their preferred plans
among five dental care organisations from now until 31 March 2013. Annual fees range from $280 to $445.

For more offers such as theme park tickets, travel, mobile phones, and catering, browse the HA Staff
Welfare Webpage http://ha.home/staff. ¢

T
e —

R
cChilling ou'g___

B 27 BSEE TREE  SFR e
NE wmEmREL R O T

ucks? Or mandarin ducks? All depends
how you look at it!

= EBNEE  RIA
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Good prescription to release
pressure. O
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Your opinions, our drive!
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Tg%j] YH2011FE+Z A ZE2012F — BETH 28 responses were collected from the HASLink
<< HWE  HxE428EMESE (BFEHR L 4readership survey conducted from December 2011 to
FENRIAR) o ﬂ%?m HRZEBEEZR  (HH)HFEE January 2012. The HASLink editorial team appreciaties your valuable comments.
%ﬂﬁﬁt%ﬁﬁkaﬂ’féﬁﬁik °

In terms of content, “Staff Corner” is the most popular, while
EREAFTEH &F Q3. Which section do you enjoy reading “Feature” and “Spotlights” also receive many positive ratings.
BEHRLNHEER most? (Choose no more than 3 answers) ‘ On the other hand, “VMV” and “HA 20th Anniversary” have
[EIT XM ] o [E o6 = w0 1% 200 ""'f;mmmsf the least reads. The Editorial Board decided to report more
BN  EHRE ] T — on welfare, discounts and training news in “Staff Corner”
B TEWTE p— in future.

F%ﬁikjﬁﬂﬁﬁ soosane, s
TEJ,EJJE"J‘H$ people [N 1719
wary [ 37 06. Which version of HASLink do you read?
Bﬁﬁa c KREBESR

HA 20th Anniversary [Tl 22

SwE - BMSE HA Cares (34
BE# E#[EIX Stafl Comer |
i REEZEA —
BEMEIEH -

Colleagues also prefer
more side-stories of
different staff groups,
recoveries of patients,
reports of mental health

support, history of
G5. Which language version do you prefer? hospitals, and adding

EEEEEZ  ZHRESBEN - a column for retired

cHEEREREER

BERmXE BREWSE
EE EEHRBRAEBEE
W% BRMEBRAHEBALT -

interesting and feasible.

THERE BAEESH - = staff, which we find
I )

On the other hand, many suggested reducing
. the size of the newsletter. A smaller paper makes it
ERFHE BRERIBHDD — easier to carry. We will look into this idea.
RIAR - AEEE > RMASHAC
WgE o There are also voices urging us to reduce or stop the printed version altogether.
3 However, results also indicate that many readers prefer the paper version.
e . 7 i EBEERRMAORE  EELLENF Considering many colleagues do not have a personal computer at the workplace,
W A LTI E"ﬂ'\ J%Ji c AR HBEHWRM AN EE=ZEM we shall continue the paper version. To save cost and environment, we will
2012 J_#"f‘f RO o EBENRIAR - B EDRIAREES BE1E TIERR explore with cluster representatives to lessen print copies.
o b EBABKNES RMATESRE -
F—FHATREANGEER » &M We have reported our findings to various Staff Group Consultative Committees
AFE R BN REE - BB R in May and June and collected useful opinions, e.g. increase frequency,
#E o improve online version, develop mobile app and listening version, reduce print
copies, more feedback channels, just to name a few. The Editorial Board will
Jl*’. ' EMELRERSERAE - ~AQE study all suggestions in detail in order to make HASLink an effective bridge of
BEMEZEEER WETRZEE communication among colleagues in HA. @
BER SREENEHRBE  ERALWR  BRFH
BXMEBRR  RPHRE ZRUHREZFIER
MERZE - FESBTHEAE  IRSHH)BRE
B R
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BEREHAR
HOSPITAL
AUTHORITY

BERYRKRT - FFE I ehaslink@ho.ha.org.hk + E 2808 0242 HEVEEEH K216 E (1) REHUR o AT DD © www.ha.org.hk/goto/ehaslink (BER) 3% hitp://ha.home/ehaslink (FRIEEEE)
For opinions or sharing, please email to ehaslink@ho.ha.org.hk, fax to 28080242 or mail it to Editorial Team at 216N, HA Building.
Read HASLink online: www.ha.org.hk/goto/ehaslink (internet) or http://ha.home/ehaslink (intranet)
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© Hospital Authority 2012. Articles may be reproduced with the prior consent of the HAHO Corporate Communication Department.
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