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“HASLInk”, as the name implies, is “HA Staff Link”. Established
at the inception of the Hospital Authority in the early 90s, the
newsletter is designed as a vehicle of internal communication
amongst all colleagues in HA. It is a publication created by the
staff, and for the staff.

HASLink is happy to announce the revitalisation of an
editorial board. Consisting of representatives from HAHO
and all clusters, the editorial board not only serves as the
coordinating point for Head Office divisions and clusters, but
also acts as the think tank on the strategic directions of the
newsletter as a major tool of internal communication.

This issue covers various happenings in HA, such as the
constructive discussion between management and frontline

nurses, new facilities of our hospitals, community activities
of NTEC, and the success story of KWC occupational / P

medicine team who actively looks after staff

health, just to name a few. Besides the latest
staff benefits, we hope the sharing of
snapshots and wise quotations
will add spices to life in HA.
y
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Do read on and enjoy! )
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Editorial team: Linda Shu, Jan Chan

REEEE : Bk FHY - 2XE - FNE
e - DR BEE - 2HE - Bag > 525
e - BRMZE - 1555 ~ MBLT ~ BUASR

(i h) ABREER LR - EEH  iEEELANE E WS S B o
it - HBENELREEFH147BEREER AE216NE
E YL : ehaslink@ho.ha.org.hk {EE : 2808 0242

Editorial Board: Raymond Lo, Linda Shu, Assunta Lee,
Julietta Lee, Michael Ho, Dr SH Liu, Evanna Ma, Emily Lau,
Linda Lok, Helen Tang, Yiu Kin-man, Echo Yau,

Stephanie Yeung, Raymond Lam, Jan Chan

HASLink is published by the Hospital Authority.

Enquiries can be directed to Head Office Corporate Communication
Department, 216N, Hospital Authority Building,

147B Argyle Street, Kowloon, Hong Kong.

E-mail: ehaslink@ho.ha.org.hk Fax: 2808 0242
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Hear the voice of frontline nurses

%%%‘I’ﬁi?ﬁﬁ%ﬁ%iﬁ@lfﬁﬁiﬂ  ARAREEHAFEANAETE
Bh-SFE7TA250  EFEHERLEMTHRARRBEEL —BHEEFF
WA RITHELRIE  RIERELTAOE -

ERRBUREERTNET  HIBBE LAV BRELSHERR  89851,2008
FLHE SEHRAFEHNER BBILRAETHAERNESREBE
MER - MBIV BEBEEARE - AF B FHEBNRELH
ZHEF -

REERBHISRELNHNEBEONE ) SBARKESR  BESRIEHR
ENHEERY - 13 - [BEERB2008FEFELER  BENEREEED
VEREREETAF o | TRAEREERT - SEBFRBIEINAENE
TERNBE  BRADERHEERE -

HA Chairman Mr Anthony Wu and Chief Executive Dr Leung Pak-yin
attended the nurse forum held on 25 July at Queen Elizabeth Hospital to
better understand the concerns of frontline staff over their heavy workload.

About 1,200 nurses from 35 hospitals participated in the forum via video
conferencing. More than 40 colleagues raised issues related to career
prospects, manpower, training, salary and benefits, as well as night shift
arrangements.

Dr Leung expressed his deep appreciation for the dedication and efforts
of frontline nurses, and encouraged colleagues to speak up and express
opinions so as to improve public hospital services. “The aim of reopening
nursing schools in 2008 was to ensure adequate manpower for growing
services,” he said. Mr Wu added that HA would reflect to the government
on increasing the training capacities for nurses at universities and nursing
schools in order to develop an adequate workforce.
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Frontline nurses from 35 hospitals
joined the forum via video conferencing.
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Review resolution

Suggestionsraised at the forum include reviewing salary system of newly employed
contract-based nurses and sponsoring senior nurses for professional training.
Some of the suggestions raised have already been reviewed and implemented by
HA. “We’ll look into a range of measures to address colleagues’ concerns. These
include promotion opportunities, local and overseas training sponsorship, and
night-shift allowance,” said Dr Leung.

Dr Leung promised to further explore enhancement measures with senior
executives, including Ms Sylvia Fung, Chief Manager of Nursing and Dr Derrick
Au Kit-sing, Head of Human Resources who also attended the forum.

Retain talents

While recruitment of new blood is important to create a competent nursing
workforce, talent retention is crucial for the enhancement of overall quality of
healthcare services. HA has refined the training sponsorship programme for
enrolled nurses that enables them to progress to registered nurses. In addition,
positions of nurse consultant and advanced practice nurse are added for better
promotion prospects.

Mr Wau reiterated the importance of mutual communication. He said comprehensive
plans were made to strengthen recruitment and retention after a series of meetings
and consultations. Other than initiating continuous dialogue and soliciting opinions,
he encouraged participation of various nurse organisations to ensure effective
communication with all parties. Moreover, colleagues appreciated the video
conferencing arrangement as it offered an alternative mode of communication. {p
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Ms Sylvia Fung, Chief Manager of Nursing (left), and

Dr Derrick Au Kit-sing, Head of HR shared their commitment to
address staff’s concerns.
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Continuous dialogue improves morale of allied health staff
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AIIied health services in HA are
pivotal in ensuring continuous
care for patients. Understanding
the needs and concerns and
establishing continuous dialogue
with allied health colleagues is
fundamental to maintaining a happy
workforce with strong morale.

Seven forums were organised between March and May 2011 in all
clusters to strengthen communication between frontline allied health staff and
senior management, including Dr Cheung Wai-lun, Director (Cluster Services);
Dr Derrick Au, Head of Human Resources; cluster chief executives; and allied
health grade managers. A total of about 500 colleagues attended the forums.

Besides sharing new initiatives and work plan in 2011/12 with staff, the
forums listened to concerns in remuneration, career advancement, manpower,
resource allocation, and grade-
specific issues. The management
promised to study colleagues’
opinions and explore improvement
measures. {P
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Management is happy to receive the constructive opinion from colleagues.
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Mental health case managers speed up recovery of patients
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Provide patient-oriented community support

First introduced by HA in April
last year, the Personalised Care
Programme for severe mental
illness patients was piloted in
Yuen Long, Kwai Tsing, and
Kwun Tong for 4,600 patients.
In this personalised programme,
each patient has a designated

case manager who helps them
EREEEBEFERERANER

reintegrate into the community :
i ) i Case manager offers continuous support and
since discharged from hospital. assistance to patient.

Establishing a close service relationship throughout the recovery journey, the
case manager tailor make a care plan for patient. Besides improving both the
mental condition and the patient’s relationship with family, case managers also
reported great satisfaction from their job.

The programme has been extended to five more districts since April 2011, namely
Hong Kong East, Sham Shui Po, Sha Tin, Tuen Mun and Wan Chai.
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Dr Derrick Au Kit-sing appointed new Head of Human Resources g
on ERBELEAANEERREERMERITH The appointment of Dr Au, formerly the HCE of Kowloon Hospital and Hong
B, A BB AR ERERE « EARTER Kong Eye Hospital, and Service Director of Allied Health, Geriatric & Community
FEMEE c BEAH2010F 11 B RERESRAMEE Care in the Kowloon Central Cluster, was effective from 10 July 2011. He had

EIREAHEEES  RSE7H108 EXES o been Deputising Head of Human Resources since November 2010.

A physician and specialist in rehabilitation medicine and
geriatric medicine, Dr Au has served in public hospitals
since 1983. He had worked as the Chief of Service in
the Department of Rehabilitation of KH since 1993 and
Deputy HCE of the hospital since 2007. The new HR
head has contributed greatly to hospital and corporate
initiatives, including the implementation of a new
grading and salary structure for GSA and TSA; and the
organisation of an integrated discharge and support
programme for high-risk elderly patients. (P

BELEE—BAREL  BIBERREBARER
BAEEK  B1983FRBIRK A E o HEL
it 59 5 B& B A 1T AR BE AT » A1993 R N
BiREREIIMEE  WH2007ERKRIES
ZRBEIITHAE BEBEEBNEDZEER
BEREHE - ERMRZ > SFEEHETH
% AR 75 Bh B2 % il AR 7% B 2R BB 2R A0 % B
EERT  RIXESRRERABRMNGS
RIEETEIE - D

LY

.
Pl
-
M

8
T

LmABEX EEBREFELRFNAR

KWH wins IT awards for improving patient satisfaction
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E%%ﬁ}gg@/t\rk%ﬁg BRAR AW RES Patients of Kwong Wah Hospital (KWH) benefit from a number of innovative

FE +ZER—EEERMAZRERPZERSE IT systems which significantly reduce consultation waiting time over the past
BEHREZES  ABRBALBAEZSENERER o decade. The hospital was recently named “The Most Patient-Centered Hospital”
BltET R LR [INEEEIR A AE at the“Healthcare IT Innovation Asia Award” for their contribution in providing
BB A SR OEERE | o better service to patients through technology.

Patients can simply scan their appointment slip or ID card at the Automatic
Registration System installed at GOPC and SOPD to get print-out of their waiting
number and consultation room number in seconds.

BREMADAERETEERDMERK]  MARTE
HRBEDER SEDFIHOE E%tﬁ'ﬁ*ﬁa R
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B EAWRE - A new queuing system is scheduled to be introduced in KWH’s A&E Department
B - at the end of 2011. A new function — “Patient Journey” will be added to explain

BAHETRY [ B RER AR HQJEA%E:‘E;‘E —— _ - the whole process of consultation.

o BEEAR [ HWARE | WRS - IASR -'..-,..'-,...’

FRESS  EMEATHREZRRE B General Manager (Administrative Services) of KWH/

F201MF TR - WTSH Dr Steve Chan and Assistant Hospital Manager
(HIRM) Mr Philip Yip represented the hospital to receive
the award at The Innovations in Healthcare Management
and Informatics Congress 2011 in Malaysia. The joint
effort is a collaboration of the administrative services
division, out-patient department, A&E, and financial
services division in KWH, as well as the IT departments

of KWH/ KWC and HAHO. (P
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With one scan, reglstratlon can be done.
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QMH upgrades vascular surgery facilities
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Queen Mary Hospital recently announced the official opening of the Francis Y H Tien
Vascular Centre on 11 July 2011. Guests of honour included Mr and Mrs James Tien;
The Secretary for Food and Health Dr York Chow; HA Chairman Mr Anthony Wu; and
Cluster Chief Executive of Hong Kong West Cluster Dr Luk Che-chung. Equipped with
the latest facilities, the new centre provides one-stop service for screening, diagnosis,
treatment, and post-operation follow-up examination. The new centre aims to serve
more than 6,000 patients and perform over 500 surgeries every year. (P

HILE & ) ME—RBEELEF PO o
Mr James Tien (right) and Dr York Chow
touring the new facilities.

B EEEREPOEHE
PWH opens new clinical block
and trauma centre
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4 000%%§IE%§§?§§¥$H.|%*E¥$  BORKEA - AEBBEERKER L BERBALE(E D) MAEBRERTH R SHORE -
. N Mr Donald Tsang (second from left) and Mr Anthony Wu
%ﬁﬁﬂf ° J%ﬁjﬂgﬁSOO%’?Eﬁrﬁ( REWAME R S R/ OFR YA EED © extend appreciation to frontline colleagues.
HHRYE BT KRB ORET %ﬁﬁW;’J‘%EE/J‘HEﬁE?EE’JﬂH L1E 0 BRBKREA
ﬁ%ﬁ'ﬁﬁéﬂifﬁﬁﬁ)\  BERARE - O T'he Main Clinical Block and Trauma Centre at Prince

of Wales Hospital officially opened on 28 June 2011. In
e SR his opening speech, HKSAR Chief Executive Mr Donald
il | b=l e th L
Qe AT M E B 11 B 1 EE ) "” 5D GEp Tsang said, “With the new facilities, | hope the 4,000
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staff in PWH will work and collaborate much better,
continue to serve patients wholeheartedly, and set
new standards for the medical services in Hong Kong.”
Equipped with advanced medical facilities, the new
centre houses more than 800 beds, a comprehensive
trauma and emergency centre together with an intensive
care unit. The design of ICU allows natural light to fill
the room, contributing to faster recovery of patients. {p
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QEH Endovascular and Minimal Acce

ss Operation Centre

RYREBERBRREA—MEEAAR LIRS -
Secretary for Food and Health Dr York Chow trying out the new equipment.
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Thanks to a donation of HK$40 million from the Hong Kong Jockey
Club Charities Trust, Hong Kong’s first Endovascular and Minimal Access
Operation Centre, and the Endovascular Simulation and Skills Centre in
Queen Elizabeth Hospital commenced service in April this year. (
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WISER movement brings award to Kowloon Central Cluster
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The “WISER movement in Kowloon Central Cluster” campaign won the bronze prize in

the Award for Excellence in Training and Development 2011 organised by the Hong Kong

Innovate, Services Excel T API LA 13T 9 AR 755 B s

. . T WISER — We Innovate,
innovative organisational Senvices Excel Regularly

culture to manage the rising demand for complex medical service.

Management Association. WISER, which is short term for “We
Regularly”, aims to promote “lean thinking” and cultivate an

Unlike traditional classroom training and development programmes, WISER

consists of three components which facilitate more creativity:

* Project coaching — where problems are analysed and solutions worked out

together through team approach

e Awareness workshop — promulgates basic concept of “lean thinking”
e Sharing forum — new ideas and practices are presented and shared with

the whole organisation

Through this campaign, staff are equipped with a new set of practical and

effective skills which they can apply to daily work. The cluster has

service performance. More importantly, staff are more engaged in continuous

quality improvement activities. {p
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ccupational medicine service promotes workplace safety

Frontline colleagues face a higher risk of occupational injury
when caring for patients. If you are working at KWC, there is nothing

to worry about. A team of six in the Department of Occupational Medicine (DOM)
at Princess Margaret Hospital will take good care of you.

“We offer one-stop service for staff working at Kowloon West Cluster, covering
diagnosis, treatment, follow-up and rehabilitation. Simply call our hotline, an
appointment can be arranged within a week,” said Dr So Hin-pan, doctor-in-
charge of DOM.

This personalised service offers extensive follow-ups and work ability evaluation.
Recovery plan will be designed for staff resuming duty, with suggestions on task
adjustment so as to enhance recovery.

To make sure recovering staff can safely meet the job demands, doctor will
communicate with patient’s superior and colleagues. “We suggest patients
avoid long work hours, night shifts and intense physical labour when they go
back to work.”

N REFHERZEEE 2 EREIBX Meet the team

Z-#E From left:

o WIRIIR
Ms Kathy Pang

BRERD (BREE)
Advanced Practice Nurse (OM)

o EREANSTA WIEEE A

Mr Eric So Physiotherapist
° HEUEEL BETE

Dr So Hin-pan Doctor-in-charge
o BTHEL - ey

Mr Patrick So Occupational Therapist

o fEmSHhIR BREN (HFEE)

Ms Irene Kan Advanced Practice Nurse (OM)

o BAXIE/IMA X8

Ms Kwan Mei-mei Clerk
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Since patients and doctors are colleagues in
the same cluster, trust and understanding can
be easily built between the two. In a user opinion
survey conducted between April 2009 and March

2010, the majority of respondents were satisfied with the service. “Our team
works closely with clinical staff and we would squeeze time for urgent cases.
So far we have treated more than 1,000 cases,” said Dr So.

DOM believes prevention is better than cure. That’s why they launched two
programmes for staff between 2009 and 2010. The first one is “Ergonomic
Consultation Service (ECS)” coordinated by occupational therapist Mr Patrick
So. He said, “Precaution is the basis of this programme, which customises work
procedures, tools, environment and system for colleagues suffering from muscle
pain.” Mr So also gives advice on the selection of suitable computer devices and
workplace interior design. Their dedication and professionalism has earned ECS
the Bronze Award in the third Hong Kong Outstanding OSH Staff Award Scheme
(manager stream).

Another programme, “Exercise Consultation and Prescription Service (ECPS)”,
provides health check for staff through simple examinations. Participants can be
tested to assess their cardiopulmonary fitness, endurance, flexibility and strength.
Physiotherapist Mr Eric So is the backbone of the programme. “People know the
importance of exercise, but doing it regularly is another issue. After assessment,
patients will be prescribed simple exercises that can be done in open area without
using any tools. Now we have 130 participants. | hope they will share the exercise
prescriptions with their friends, family and neighbours. Having a companion to
exercise with can keep you motivated.” he said.

Started up in 2005, DOM is one of the first occupational medicine departments in
HA. It is keen to extend its scope of services. “We hope to have a larger budget in
2012/13 and expand the service to cover mental health,” said Dr So Hin-pan. )
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Ms Doris Sin “I became more aware of my physical fitness and discovered
suitable exercises. Spending long hours sitting in office every day is not healthy.
| will follow the exercise plans and recommend the service to my colleagues.”

REBBUNMNE MG IANE - THMREE
S EHPFNRBREEY - |

Dr L S Ho “I do exercise regularly but now | have a better
concept of how to enhance cardiopulmonary fitness,

endurance, flexibility and strength. The programme is
particularly relevant for mature colleagues.”

RE.OE

Feedback from users

AEELZLT  [BtoRE  BHANBRIM  EEEES - AEZAMEACS
SRTMEGHREE  HETERUFRAER - |
Ms Nancy Chow “I am very happy with the programme. The consultation

process is very detailed. It turns out that | am not as healthy as | thought. Now
| am determined to exercise on a regular basis.”
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Colleagues working with HA
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Long service awards honour dedicated staff
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The “Happy Staff” spirit was vividly demonstrated at the Hospital Authority
Long Service Awards Presentation Ceremony 2011 on 21 July. Accompanied by
families and friends, a total of 547 loyal colleagues received the honour at the

HA Head Office.

“I have served in a number of hospitals and have different

Y

experiences. Sometimes you still get complaint from patient

even you have done your best. Don’t let hatred take over
- you though. Instead, we should be thankful and cherish what
we have learned and gained all these years,” Dr Francis Mok,
Chief of Service (Surgery) of Caritas Medical Centre, shared
his 30 years’ bliss and woes at the event.

Ms Karen Lai, Department Manager of Clinical
Oncology at Prince of Wales Hospital, received
a 40-year long service award. She expressed
deepest thanks to her colleagues for their support.

HA Chief Executive Dr Leung Pak-yin paid tribute
to all the award recipients, “The stress of working
in HA is well known to all of us. It is truly our
blessing to have you all, who are highly committed

and dedicated. Thank you for all your enormous contribution to public healthcare
service. Let us keep up the good work to serve the public.”

Employees who have completed at least 10 consecutive years of service
is entitled to receive a long service award from HA in recognition of their
commitment and loyalty.

20MFEEEBERRYRFLE
HA Long Service Award 2011

Years of service
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for an incredible 40 years
receive awards with
great smiles.
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Number of staff
40 43
30 495
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Walkathon raises money for NDH Charitable Foundation

B RRESE - 2MEBRESODITERR
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Participants enjoyed a delicious vegetarian feast after
finishing the walkathon under the burning sun.
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North District Hospital Charitable Foundation raised HK$670,000 for a charity walk on
29 May. More than 700 participants completed the journey from North District Hospital
to Fung Ying Seen Koon. Grateful for the support and effort of participants, HA Chairman
Mr Anthony Wu kicked start the walkathon. The fund assisted the rehabilitation
programme for women with urinary incontinence and dental care programme for

the elderly. Mr Wu also called
for continued support for the
foundation to benefit more

people.

BEETR AL REEEERE

Fruitful exchange between patients and healthcare staff

Ho

HA Cares
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al= T he New Territories East Cluster (NTEC) organised a forum on
17 June for colleagues and patients to share ideas, express
concerns, and lay a foundation for better understanding. The
patient relations and engagement forum was attended by
338 participants, including celebrities, district council
members, NTEC staff and patients. Guest speaker
and former commissioner of police, Mr Dick Lee,
- shared tips on polishing the image of the

police force and improving relationship

with the public. Mr Tse Chi-fung, host of

RTHK’s “City Forum”, discussed issues on

- . relations between healthcare professionals

’ﬁ‘ ﬁ "ﬁ ﬁ' i‘ % IP;E' and patients, which led to an enthusiastic
, Prince of Wales Hospital, debate.

AEBERRFTHELERRRDZ NG -
Former commissioner of police, Mr Dick Lee, shares his experience.
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Mr Tse Chi-fung (centre) discussed with colleagues and patients.
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September/October:
picks of the months

HREEREHIR
Hespital Authority

v‘ Institute of Health Care

Institute of
Advanced Nursing Studies

The Hospital Authority Institute of Health Care (IHC) is your partner in continuing
professional development. For the most up-to-date programmes and details of
the work of the IHC and its member institutes (Institute of Advanced Allied Health
Studies and Institute of Advanced Nursing Studies), please visit the IHC website:
www.ha.org.hk/ihc. P

Title : Pharmacotherapy Review for Advanced

Clinical Pharmacy Practice
Start Date: 10 - 12 Sep 2011
Target : Pharmacists of all ranks
CNE/CPD: CPD(Pharm) - 12

: Advanced Specialty Program
for Diagnostic Radiographers in
Ultrasonography Module 4: Emergency
Abdomen (Part B)
Start Date: 15 Oct 2011
Target : Diagnostic Radiographers
CNE/CPD: CPD - Pending

Title : 2011/12 CE Lecture Series: Commonly
Encountered Medication Incidents and

Roles of CPO in Handling Medication Title

Incidents
Start Date: (Lecture 3) 22 Sep 2011
Target : Dispensers of all ranks
CNE/CPD: CPD(Disp) - 1

: Commissioned Enhancing Communication
Skill Workshop Series for Enrolled Nurses:
2-Day Workshop on Resilience and Skills
in Dealing with Angry and Difficult Clients

Start Date: (Workshop C1) 23 Sep 2011

Target : Enrolled Nurses

CNE/CPD: CNE - Pending

Title : Advanced Certificate in Specialty Training

of Geriatric Pharmacists
Start Date: 17 — 28 Oct 2011

Target : Pharmacists with at least five years of

working experience
CNE/CPD: CPD(Pharm) - 7

Title : Advanced Specialty Program

for Diagnostic Radiographers in

Title : Post-registration Certificate Course in
Ophthalmic Nursing
(Institute of Advanced Nursing Studies &
Kowloon Central Cluster)

Start Date: 30 Sep 2011

Target : Registered Nurses or above

CNE/CPD: CNE - Pending

Ultrasonography Module 4: Emergency

Abdomen (Part A)
Start Date: 10 Sep 2011
Target : Diagnostic Radiographers
CNE/CPD: CPD - Pending

Title : Module on Chronic Lung Diseases and
Management

Start Date: 12 Oct 2011

Target : Nurses of all rank

CNE/CPD: CNE - Pending

a\
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E-service ambassadors make computer usage easy

LY
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The first phase of the e-service ambassadors programme was launched in
2009 by the HR Department of New Territories West Cluster to help supporting
staff accustom to new electronic
systems, such as e-payslip system.
Phase Two of the programme has
begunthisyear. The ambassadors
share their knowledge and skills
in using new computer systems
with other supporting staff in the
cluster. @

TR B
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HA affinity card rebates 0.35% for staff welfare fund

%mﬁﬁgﬁﬁ B BERBE FHKR SREEISNEI%ENBERETREF
BEe ZIREIRARELTES - AMARLE2011F9A308 » RINFFRES
FIEEHRER  AES00B THEBAMBEES - FIEHEEBER AN
B IEMNMEhttp://ha.homel/staff o )

Your every purchase with the Hospital Authority Standard Chartered
card will generate 0.35% to 4% rebate for HA Staff Welfare Fund to
enhance HA staff benefits. Successful application with spending
up to a designate amount will be rewarded with HK$500 Park’n
Shop cash vouchers. This offer is valid until 30 September.
Please visit the HA staff welfare webpage on HA intranet for
details: http://ha.home/staff. P

& >H H o
Staff Corner
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New strategic asset allocations for HA Provident Fund Scheme

%E’J%%%%ﬂk%gﬁ?&ﬁ%iﬁ)\ﬁiﬂl SIBBERR AR BERAEIHEIREZSERN
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BMRE  FREAREH2011F3A310HSE  EBURENESRETETBEREGRESMDLLSIH
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Quantitative easing policies in the US induced hot-money flow in Asia, making inflation a growing concern.
The Investment Committee of HA Provident Fund Scheme (HAPFS) discussed the issue in September 2010.
An investment consultant was hired to review its strategic asset allocations.

After the review, trustees decided to increase allocation to Hong Kong equities from 20% to 25% within the
equity weighting of each member choice fund, with effective from 31 March 2011. In the long run, HAPFS aims
to consider the feasibility of investing in global real estate investment trust and commodities to enhance its
inflation-hedging capability and diversify risk of the portfolio. {
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Beware of fraudulent calls

=
B EAEARERR  HBACRBEREHG  EREIBANBHEES -

HAERE  BEREHBHF - ENRERESEERANBEKESHIML

ID No. .... FEMAEBEREESH  BYTEEEFANBEEE - RS
Mobile .... . RERHRERBENER  BERRBESTHE B BLOBERE T
Address.... TERESBE FIZRPI &R - LUEIRHE o

o HMREBEMFMAERRHETE EEERESTUINIEHNESEIE -

o MEBBAAAERITE » L@ ERESE oD

Fraudulent calls have been reported in hospitals recently. These calls attempt to
collect patients’ personal information, including phone number and address. Callers
usually claim to be doctors or pharmacists seeking patient details.

Colleagues are advised not to provide such information without validating the
caller’s identity. Here are a few tips:

¢ Politely refuse to disclose information but request caller to leave his name, title,
office phone number, hospital and department for follow-up.

¢ Pass the caller details to supervisor, manager, or staff handling external parties.

* Report suspicious behaviour to supervisors. {p
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HA renews YMCA corporate membersh

%I& ERERCKEBEBHEFEN L ATSERNES —F > H2011FE7A18
£2012F6H30B 1k © 7 %EIEJEEI?aa*Uv,\http:llha.homelstaff  FEEEH
EFEEEW  BFE 0 27826682

HA has renewed its corporate membership of YMCA Hong Kong for one ﬁﬁ ,r"

year from 1 July 2011 to 30 June 2012. To learn more, please visit the staff .
welfare webpage on HA intranet: http://ha.home/staff or contact the YMCA at
2782 6682. (P
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The rainbow appearing after the rain
one morning brought me great joy and
brightened up my day.

(Photof/text provided by PH Chiu, HAHO)
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“Being happy doesn’t mean that everything

is perfect. It means that you've decided to look

beyond the imperfections.” — Anonymous
(Photo/text provided by Linda Shu, HAHO)

FH/L\E&’*" J - (hEF)EERRE « BBRHE
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The most beautiful things in the world cannot be seen or touched, they are You are welcome to share your photos or

felt with the heart.” — The Little Prince by Antoine de Saint-Exupéry stories with HASLink. Each published submission
(Photoltext provided by Linda Shu, HAHO) will be awarded a souvenir.
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In today’s digital world, we depend on computers and smartphones to stay connected,
which can negatively affect our vision. The following tips allow you to enjoy new
technology without straining your eyes.

J

FE#S Chair e

FAEEBNSE  SREHERSE

RRFEE > BRIERBEAZIHNE —_ .

o TR R E R A | FRRBEER Screen and display «—

RIFEERRHBEESEAITENET - FEERELIRERBENEE

Position your chair to the best BARFEREA - AERRSETR

viewing angle. This decreases HYSCHE B B - BER BB RIB

stress on the eyes. Ensure your IREEAIR HFEE -

chair is close to your computer with Use a screen protector. It

adequate lower-back support. minimises eye irritation. Magnify

the text and images on your
device and adjust brightness and
contrast settings. It reduces eye
strain and makes reading easier.

/
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1B I Lighting «—

E
FEELINRBPYIAR
& ERKRERIHARES e
BARBHREESEE | "o ) REREF &K — &K Take a break-—‘
R - ARBKERENA S BREESKE5S
BB REAEANEE —n 5. BEEE KRR ~
KR REK - ARRRESE - LA - NMRTHEMHEE _.J@< @ >
Keep overhead lighting at an optimum level, as too much RIFEEHEM  wmA SELLL f
can irritate the eyes, while too little causes them to strain. EE o B EER
Position the computer screen to reduce glare from ERE—T °
windows and overhead lights. Take five-minute break every hour by stepping away

from the computer monitor or looking away into the
distance to relax eye muscles. Try closing your eyes

ﬁ.&iﬁ E Reading ang|e ® for a few minutes when your work requires prolonged

computer data input.

EREMADT  REBEELER

~ BRIFRH3502 6002 KAVEE
350-6005 L & B OBEEFENEE - BTHESHBEN  TSEBER LN [ErREREERR2
C Adjust the screen slightly AL HIRFE | KA - RBAEBZEME : http://osh.home > P
downwards and approximately To learn more about eye protection, you can also check out HA’s
350 to 600mm away, which is “Display Screen Equipment (DSE) Safety: Standardised Training
about an arm’s length. Kit for DSE Trainers/Assessors”, or visit the OSH website:

http://osh.home. ¢
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