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N hope this letter finds you well. I am writing to express my deepest appreciation for the

Letter of Appreciation to Miss Lam Ka Yee (Registered Nurse)

exceptional care provided by one of your registered nurses, Miss Lam Ka Yee, during my
mother's recent hospitalization in Ward F1 at Alice Ho Miu Ling Nethersole Hospital. Her
dedication, kindness, and professionalism have made a significant impact on my mother's

(and my !) well-being, and I am truly grateful for her outstanding service. -=Tp
My mother, Madam “g’i} ,HKID: 43755 | was admitted to Bed ¥ on 7 S I*E-;g:

January 2024. I met Miss Lam several times when I visited my mother in Ward F1.  We ]
witnessed her exceptional qualities as a healthcare professional. She consistently went above a8
and beyond to ensure patients’ well-being, demonstrating an unwavering commitment to her <
profession.

1
Throughout my mother's stay, Miss Lam displayed an extraordinary level of kindness, o J L
patience, and empathy. She was always readily available to answer our questions, providing Nz
clear explanations and reassurance. She displayed a high level of competence and expertise.

[ firmly believe that the exceptional care provided by Miss Lam exemplifies the values and =5
commitment to excellence that your Hospital stands for. '

[ would like to express my deepest gratitude to Miss Lam Ka Yee for her outstanding service
and for being an exemplary registered nurse. [ hope that you will convey our heartfelt
appreciation to Miss Lam, acknowledging her exceptional contributions to the well-being of
her patients.

With sincere gratitude,
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