
Appendix  

Hospital Authority operating unit caller ID and dialing number 

Acute Hospital Caller ID effective 
date 

Caller ID Dialing number 

Queen Mary Hospital 
6 1  
June 1 

1828 511 2255 3838 

Kwong Wah Hospital 
1828 523 2332 2311 

United Christian Hospital 
1828 532 2379 9611 

Pok Oi Hospital 
1828 562 2486 8000 

Tin Shui Wai Hospital 
1828 564 3513 5000 

Tuen Mun Hospital 
1828 559 2468 5111 

St. John Hospital 
6 2  
June 2 

1828 506 2986 2100 

Caritas Medical Centre 
1828 541 3408 5678 

Princess Margaret Hospital 
1828 538 2990 1111 

Alice Ho Miu Ling Nethersole Hospital 
1828 551 2689 2000 



Ruttonjee Hospital 
6 3  
June 3 

1828 504 2291 2000 

Yan Chai Hospital 
1828 545 2417 8383 

North District Hospital 
1828 553 2683 8888 

Queen Elizabeth Hospital 
6 4  
June 4 

1828 520 3506 8888 

North Lantau Hospital 
1828 543 3467 7000 

Tseung Kwan O Hospital 
6 5  
June 5 

1828 535 2208 0111 

Prince of Wales Hospital 
1828 548 3505 2211 

Pamela Youde Nethersole Eastern 
Hospital 

6 29  
June 29 

1828 501 2595 6111 



Caller ID will be effective starting from late May 

Cluster Other Hospital and Operating Unit Caller ID Dialing number 

HKIC Cheshire Home, Chung Hom Kok 
1828 507 2899 1300 

Grantham Hospital 
1828 514 2518 2111 

MacLehose Medical Rehabilitation Centre 
1828 515 2817 0018 

Tang Shiu Kin Hospital 
1828 508 2291 2000 

The Duchess of Kent Children's Hospital at Sandy 
Bay 

1828 516 2817 7111 

Tsan Yuk Hospital 
1828 517 2589 2100 

Tung Wah Eastern Hospital 
1828 509 2162 6888 

TWGHs Fung Yiu King Hospital 
1828 518 2855 6111 

Tung Wah Hospital 
1828 519 2589 8111 

Wong Chuk Hang Hospital 
1828 510 2873 7222 

David Trench Rehabilitation Centre 
1828 610 2517 8225 

KCC Hong Kong Buddhist Hospital 
1828 525 2339 6111 

Hong Kong Children’s Hospital 
1828 526 3513 3888 

Hong Kong Eye Hospital 
1828 527 2762 3007 

Hong Kong Red Cross Blood Transfusion Service 
1828 528 2710 1234 

Kowloon Hospital 
1828 529 3129 7111 

Our Lady of Maryknoll Hospital 
1828 530 2320 2121 

TWGHs Wong Tai Sin Hospital 
1828 531 2320 0377 

Community Rehabilitation Service Support Centre 
1828 672 2462 4228 

KEC Haven of Hope Hospital 
1828 537 2703 8888/ 

2409 5868 

Yung Fung Shee Memorial Centre 
1828 631 2727 8260 



KWC Kwai Chung Hospital 
1828 547 2752 3000 

East Kowloon Psychiatric Centre 
1828 639 3960 2100 

NTEC Bradbury Hospice 
1828 555 2636 0163 

Cheshire Home, Shatin 
1828 556 2636 7288 

Shatin Hospital 
1828 557 3919 7500 

Tai Po Hospital 
1828 558 2607 6111 

NTWC Castle Peak Hospital 
1828 566 2456 7111 

Siu Lam Hospital 
1828 566 2456 7111 

Tuen Mun Eye Centre
1828 669 2478 5122 

HAHO Hospital Authority Head Office 
1828 500 2300 6555 

Patient Support Call Centre 
1828 678 2996 2333 

Drug Refill Services 
1828 675 

Not applicable 
 ( ) 

Mental Health Direct (Advisory and Telecare 
Service) 

1828 676 2466 7350 

 ( ) 
Mental Health Direct (Defaulter Tracing 
Service) 

1828 677 
Not applicable 



Cluster Family Medicine Clinic and Family Medicine 
Integrated Centre 

Caller ID Dialing number 

HKIC  Sai Wan Ho Family Medicine Clinic 
1828 605 3620 3314 

North Point Anne Black Family Medicine Clinic 
1828 601 2561 6161 

Chai Wan Family Medicine Clinic 
1828 602 2556 0261 

Shau Kei Wan Jockey Club Family Medicine Clinic 
1828 606 2560 0211 

Wan Tsui Family Medicine Clinic 
1828 609 2897 5527 

Stanley Family Medicine Clinic 
1828 608 2813 6741 

Aberdeen Jockey Club Family Medicine Clinic 
1828 611 2555 0381 / 

2555 0382 

Ap Lei Chau Family Medicine Clinic 
1828 612 2518 5610 

North Lamma Family Medicine Clinic 
1828 603 2982 0213 

Peng Chau Family Medicine Clinic 
1828 604 2983 1110 

St. John Hospital Family Medicine Clinic 
1828 506 2986 2100 

Sok Kwu Wan Family Medicine Clinic 
1828 607 2982 8350 

Wan Chai Violet Peel Family Medicine Clinic 
1828 508 3553 3116 

Tung Wah Eastern Hospital Family Medicine Clinic 
1828 509 2162 6022 / 

2162 6023 

Central District Family Medicine Clinic 
1828 613 2545 1485 

Sai Ying Pun Jockey Club Family Medicine Clinic 
1828 615 2859 8203 

Tung Wah Hospital Family Medicine Clinic 
1828 519 2589 8518 

Kennedy Town Jockey Club Family Medicine Clinic 
1828 614 2817 3215 

KCC Central Kowloon Family Medicine Clinic 
1828 618 2762 1456 

Kowloon City Lee Kee Memorial Family Medicine 
Clinic 

1828 620 2382 1096 

Hung Hom Family Medicine Clinic 
1828 617 2353 3811 

小西灣家庭醫學診所

Siu Sai Wan Family Medicine Clinic 
1828 671 3865 7451



To Kwa Wan Shun Tak Fraternal Association Leung 
Kau Kui Family Medicine Clinic 

1828 619 2715 9538 

Mong Kok Li Po Chun Family Medicine Clinic 
1828 621 2393 8161 

Yau Ma Tei Jockey Club Family Medicine Clinic 
1828 616 2272 2400 

Kwong Wah Hospital Family Medicine Clinic 
1828 523 3517 2981 

Tsz Wan Shan Wu York Yu Family Medicine Clinic 
1828 624 2325 5221 

East Kowloon Family Medicine Clinic 
1828 625 2320 4240 

San Po Kong Robert Black Family Medicine Clinic 
1828 622 2383 3311 

Hong Kong Buddhist Hospital Family Medicine 
Clinic 

1828 525 2339 6117 

Wang Tau Hom Jockey Club Family Medicine Clinic 
1828 623 3143 7100 

Our Lady of Maryknoll Hospital Family Medicine 
Clinic  

1828 530 2354 2267 

KEC  Sai Kung Mona Fong Family Medicine Clinic 
1828 634 2792 2601 

Tseung Kwan O (Po Ning Road) Family Medicine 
Clinic 

1828 632 2191 1083 

Tseung Kwan O Jockey Club Family Medicine Clinic 
1828 633 2701 9922 

Tseung Kwan O South Family Medicine Clinic 
1828 635 2970 0200 

Kowloon Bay Family Medicine Clinic 
1828 628 2116 2812 

Ngau Tau Kok Jockey Club Family Medicine Clinic 
1828 627 3518 7710 

Shun Lee Family Medicine Clinic 
1828 630 2343 0247 



Lam Tin Family Medicine Clinic 
1828 629 2346 2853 

Kwun Tong Family Medicine Integrated Centre 
1828 626 2389 0331 

KWC  Yan Chai Hospital Family Medicine Clinic 
1828 545 2417 8825 

Tsuen Wan Lady Trench Family Medicine Clinic 
1828 649 2614 4789 

Shek Kip Mei Family Medicine Clinic 
1828 637 2788 3023 

West Kowloon Family Medicine Clinic 
1828 640 2150 7200 

Cheung Sha Wan Jockey Club Family Medicine 
Clinic 

1828 638 2387 8211 

Nam Shan Family Medicine Clinic 
1828 636 2779 5688 

Nam Cheong Family Medicine Clinic 
1828 641 3742 3876 

Caritas Medical Centre Family Medicine Clinic 
1828 541 3408 7001 

Ha Kwai Chung Family Medicine Clinic 
1828 644 3651 5411 

North Kwai Chung Family Medicine Clinic 
1828 643 2692 3200 

Kwai Chung Mrs Wu York Yu Family Medicine 
Clinic 

1828 650 2401 0124 

Tsing Yi Town Family Medicine Clinic 
1828 646 2434 6205 

Tsing Yi Cheung Hong Family Medicine Clinic 
1828 645 2719 8130 

South Kwai Chung Jockey Club Family Medicine 
Clinic 

1828 642 2615 7333 

Tai O Jockey Club Family Medicine Clinic 
1828 648 2985 7236 

North Lantau Family Medicine Integrated Centre 
(North Lantau Hospital) 

1828 543 3467 7374 

Mui Wo Family Medicine Clinic 
1828 647 2984 2080 

NTEC  Tai Po Jockey Club Family Medicine Clinic 
1828 655 2664 2039 



 
Tai Po Wong Siu Ching Family Medicine Clinic 

1828 656 2658 9182 

 
North District Family Medicine Integrated Centre 

1828 660 2957 5186 

 
Ta Kwu Ling Family Medicine Clinic 

1828 659 2674 4283 

 
Sha Tau Kok Family Medicine Clinic 

1828 658 2674 0231 

 
Fanling Family Medicine Clinic 

1828 657 2639 4601 

 
Shatin (Tai Wai) Family Medicine Clinic 

1828 651 2691 1618 

 
Ma On Shan Family Medicine Clinic 

1828 654 2644 5521 

 
Yuen Chau Kok Family Medicine Clinic 

1828 653 2647 3383 

 
Lek Yuen Family Medicine Clinic 

1828 652 2692 8730 

 
NTWC  

 
Yuen Long Jockey Club Family Medicine Clinic 

1828 667 2443 8511 

 
Tin Shui Wai (Tin Yip Road) Family Medicine 
Integrated Centre 

1828 668 3124 2200 

 
Tin Shui Wai (Tin Shui Road) Family Medicine 
Clinic 

1828 665 2448 5511 

 
Yuen Long Madam Yung Fung Shee Family 
Medicine Clinic 

1828 664 2443 8400 

 
Kam Tin Family Medicine Clinic 

1828 661 2488 1437 

 
Tuen Mun Yan Oi Family Medicine Clinic 

1828 662 2404 3700 

 
Tuen Mun Wu Hong Family Medicine Clinic 

1828 666 2458 3788 

 
Tuen Mun Family Medicine Clinic 

1828 663 2452 9111 

 






