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Discussion

- Background

- Enhancing patient experience with the HA mobile app
- Building a HA Patient App

- Summary



Connecting patients beyond Hospital Care
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HA Mobile Apps for Public / Patients
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Experiencing flu-like symptoms?
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Easy to Use




Privacy & Security
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The Digital Face of HA
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All HA Patients Can Join
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A Powerful platform for all HA Patient Apps

Apps / Apps / Apps /
Modules Modules Modules

Core Features & Initial Apps
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Implementation Roadmap

Apps / Modules

Target Delivery

Core
Fotigielziiie) ) Features &
Initial Apps
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-
Minimum Viable Product (MVP)

2019 2Q

A. My Appointment
List of Appointment Record
Booking of SOPC new case appointments

B. My Record - My Health

Medication
eRehab module

C. My Payment
Payment of HA hospital fees and charges

MVP: A product with just enough features to satisfy early customers,
and to provide feedback for future product development

Eric Ries, 2009 .



-
Products - the way forward

A. My Record - My Health - My Schedule

More disease-specific modules ...
Bi-direction linkage to CMS
Self-monitoring / device interface

B. My Appointment - My Record
- More booking service
- Tele service
- Self-service

C. Resources
- Hospital navigation

D. My Carer
- |nvite carer



Mobile Apps Platform for Patient Rehabilitation
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Appointment Framework for Patient Mobile App
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What does the HA Patient App mean ...

To Patients To Clinicians
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