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Patient Centric
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Content



Easy to Use



Privacy & Security



MyAppointment

Record

Application

MyHealth
Disease 

Information

Resources

HA Payment

HA Service

MyRecord

MySchedule

The Digital Face of HA





12

我的紀錄

本週

日 一 二 三 四 五 六

25 26 27 28 29 30 3127









2018年3月27日
吃藥
上午8:00,中午12:00,下午4:00

運動
上午10:00 – 10:30

九龍醫院骨科診所
下午3:30

歡迎
羅二我的日誌
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我的紀錄
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歡迎
羅二我的紀錄







15分鐘120分鐘
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2018年3月27日
今天活動

羅二

歡迎到達
九龍醫院

下午3:30 骨科診所
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骨科診所
預約時間:下午3:30

2018年3月27日下午3:15



歡迎
羅二

其他

請選擇付款方式

醫院管理局

交易金額 :  $80.00

信用卡

參照編號 : 29109

九龍醫院神經內科診所診金
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骨科診所
在你前面有5位病人輪候看病

2018年3月27日下午3:17
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骨科診所
在你前面有3位病人輪候看病

2018年3月27日下午3:20





All HA Patients Can Join

Parental Guardianship Incapable

( appointed by court / 

Guardianship Board)

(cannot manage 

own affairs)

Apply for OTHERApply for OWN



Invited Carer

CarerPatient

SonFather

Invite



A Powerful platform for all HA Patient Apps

Foundation

Core Features & Initial Apps

Apps / 
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……

Diverse Feature Portfolios

Unified Patient Digital Experience

Apps / 

Modules

Apps / 

Modules

Apps / 

Modules

Payment
Patient records 

viewing
Appointments ……

Security
Unified User 

Profile

Unified User 

Experience

Interface with 

HA data & 

systems

……

User 

Authentication

Interface with 

patient devices



Implementation Roadmap

Foundation

Core 

Features & 

Initial Apps

Apps / Modules

2018/19 2019/20 2020/21 & beyond
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Minimum Viable Product (MVP)
2019 2Q

A. My Appointment

• List of Appointment Record 

• Booking of SOPC new case appointments

B. My Record · My Health

• Medication

• eRehab module

C. My Payment

• Payment of HA hospital fees and charges 

MVP: A product with just enough features to satisfy early customers, 

and to provide feedback for future product development 

Eric Ries, 2009



Products - the way forward

A. My Record · My Health · My Schedule
• More disease-specific modules  …

• Bi-direction linkage to CMS 

• Self-monitoring / device interface

B. My Appointment · My Record 
• More booking service

• Tele service

• Self-service 

C. Resources 
• Hospital navigation

D. My Carer
• Invite carer



Mobile Apps Platform for Patient Rehabilitation
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Appointment Framework for Patient Mobile App

Notification & 

reminders

Display 

appt. info

Request 

booking/rescheduling 

Confirm/cancel appt.

Appointment 
Information

Appointment 

Service

Appointment 
Management

….
Source Systems

RIS
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Save my time 
from queuing & 

travelling

I know what’s 
coming up

I can manage 
my care

Share my care 
journey with 

my family

I remain 
active in the 

society

What does the HA Patient App mean … 

Better patient 
monitoring

Better Rx 
compliance

Fewer 
wasted appt

Reduce 
admission

Minimise  
cross 

infection

Care those in 
need

To Patients To Clinicians
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Thank You!


