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S11.3 Staff Engagement and Collaboration 13:15 Theatre 1

Staff and Patient Engagement from the Eyes of Patients 
Leung KP
Internal Affair Committee, The Hong Kong Alliance of Patients’ Organisations, Hong Kong

As a professional teacher and an educated patient, the speaker will share with the audience his experience in enhancing 
teacher-student engagement by motivating student to participate actively in their studies. He will try to apply this experience 
to staff-patient engagement in the medical profession by utilising various levels of the three domains, namely Cognitive, 
Affective and Psycho-motor, of Bloom’s Taxonomy to the whole treatment process from initial consultation, examination, 
medication, operation, to rehabilitation with empathy.

158

H
O

S
P

IT
A

L 
A

U
TH

O
R

IT
Y

 C
O

N
V

E
N

TI
O

N
 2

01
7


