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Background 

Improper wound 
care  and misuse 
of antiseptic 
solutions disrupts 
the wound healing 
process  

HA’s policy: shift from in-
patient care to ambulatory 
care, transfer patients with 
complicated wounds to GOPCs 

Aging population 
Accumulation of chronic 
wounds 

Facing 
overwhelming 
workload 
Affect quality 
of care 

The cost of wound 

care will soar 

Long queuing 
time to get their 
wounds dressed 

Nurses 

Health care 
system 

Patients 



Objectives of wound care 
education programme 

• To enhance patient’s knowledge of wound 
care. 

• To promote and increase patient’s 
empowerment in wound care. 

 

Target patients 
• Patients who attend KEC GOPC for wound 

dressing 
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Methodology 
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Patients attended GOPC for 
wound dressing 

Eligible patients are 
invited and signed the 
consent form 

Patients / Caretakers 

1. Received education 

on   wound care by 

nurse 

 

2. Received telephone 

follow- up on next 

day and third day  

 

3. Went back to GOPC 

once a week for 

wound inspection 

until wound healed 

 

 

Pre-intervention 
 
Pre-test of wound care 
knowledge (10 
questions) 

Post-intervention 
(Evaluation) 
 
-Post-test of wound    
care knowledge 
-Satisfaction  survey 



Pre and Post-Test 

knowledge test 

Results 

  Pre-test  Post-test  
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• Period: 10/2012 – 3/2013 

• 52 subjects were recruited, 50 subjects were suitable for analyzing 

• 4 GOPCs in KEC 

31.5 

Post-test average 
knowledge score 



The results of Satisfaction survey  
  非常滿意 滿意 普通 不滿意 非常不滿意 

你對「自我傷口護理計劃」的整體
滿意程度 

50.98% 47.06% 1.96% 0.00% 0.00% 

你對「自我傷口護理計劃」的護士
給予之傷口護理知識的評價 

82.35% 17.65.% 0.00% 0.00% 0.00% 

  非常有幫助 有少許幫助 無意見 沒有幫助   

「自我傷口護理計劃」之電話覆診
服務，對你的自我護理傷口有幫助
嗎？ 

74.51% 21.57% 1.96% 1.96%   

  非常同意 同意 普通 不同意 非常不同意 

你是否同意「自我傷口護理計劃」
能增加你對傷口護理 的認識及自理？ 

47.06% 50.98% 0.00% 0.00% 1.96% 

  會 不會       

若不幸地再有皮膚損傷，你會在護
士協助及教導下自我護理傷口嗎？ 

100.00% 0.00%       



Participants’ feedback 

 護士講解非常清楚，可減低我對護理傷口的擔心 
 整體滿意 
 節省輪候時間 
 很好！給傷患者作適當的關懷和給予意見 
 我本人對上述傷口處理非常滿意，我很沖心感謝各位醫務人員
及各位護士姑娘幫助。多謝！多謝！工作愉快 

 姑娘教會我能自我護理傷口，減少我往老人診所護理傷口，這
次服務非常好，可以繼續推行 

 我是第一次不小心整傷手，在醫院洗傷口。醫院、醫生和姑娘
非常之好，特別陳姑娘在假期都來電，我好記住，謝謝醫院 

 可以提供有關醫療物料，如膠布、紗布等… 
 對於在職人士，可以方便自行處理清潔傷口，可以繼續推行 
 多謝林姑娘悉心教導和詳細講解，令我獲益良多！ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Conclusion  

The wound care education programme can 
enhance patients’ wound care knowledge & 
self-care skills. 

 

Another direction in GOPC services that can be 
developed in the future. 
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