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By using FMSC, only 1/10 cases 
need referral to Surgical SOPC 
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From 2007-2012, 13792 patients (upper, lower GI and urological 

symptoms)  were triaged to FMSC 

The average waiting time of FMSC is around 6 months 



SOP new case booking WT (week) for 90th percentile of 'R' cases
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