
Written Action Plan and Telephone 

Hotline Support to Reduce Hospital 

Readmission in Patients with 

Chronic Obstructive Pulmonary 

Disease 

      Hospital Authority Convention 2013 
 

Dr KC Wong 

Dept. of TB & Chest 

Wong Tai Sin Hospital 

May 16, 2013 



Written Action Plan,Rescue Medications and 

Telephone Hotline Support 

• Till Nov., 2012, 68 COPD patients were educated on self-management 

• 23 were given in addition a telephone hotline for crisis intervention 



Patient Characteristics and Telephone Hotline 

Utilization 



28-day Readmission Rate for Infective 
Exacerbation   
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28-day Readmission Rate in (  ): 

Gr. A: Action plan, rescue med.   

and telephone hotline (4.3%) 

Gr. B: No telephone hotline 

(31.1%) 

Gr. B1: No telephone hotline 

but has rescue med. (28%) 

Gr. B2: No telephone hotline 

and no rescue med. (35%) 

HA (2005 – 2010): (25 – 28%) (%) 

(OR: 0.1, CI: 0.005- 

0.65, P= 0.01) 

(OR: 0.09, CI: 0.004-

0.66, P= 0.014) 

(n=23) (n=45

) 

(n=20

) 

(OR: 0.12, CI: 0.005- 

0.88, P= 0.035) 

(n=25

) 


