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Citizen ooptrol

Delegated power | 1. I Eggreea;f
itizen Powex
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Wanipulation Participation

Example

Citizen control over funds and budgets. Citizens have
majority of seats on decision-making board or full
managerial power.

Citizens have dominant decision-making authority or veto.
Officials are accountable to them.

Power is redistributed through negotiation between
citizens and power-holders. Works best when citizens
have an organised power-base in the community.

Placing handpicked people on boards or public bodies.
Also citizens’ advisory committees, taskforces etc. that
have no policy-making function and limited authority.

Attitude surveys, neighbourhood meetings and public
hearings with no commitment that citizen concerns will be
taken into account.

A one-way flow of information.

Groups are formed but are diverted from the real task by
meaningless activity.

People are placed on advisory bodies but officials make
the decisions.
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